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1-  Russel, Altmaire, & Velzen 
2-  communication skills 
3-  Van Ess Ceiling & Cukr 
4-  Colligan & Higgins 
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1-  Davis, Robbins, & McKay 
2-  Job Stress Questionnaire  
3-  validity 
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1-  reliability 
2-  cronbach's alpha 
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