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1-  Russel, Altmaire, & Velzen 
2-  communication skills 
3-  Van Ess Ceiling & Cukr 
4-  Colligan & Higgins 
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1-  Davis, Robbins, & McKay 
2-  Job Stress Questionnaire  
3-  validity 
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�)K�L �0  

V46&�4�  5 �BH �$M+ [�(�� �4M(� �/�'S a�   �/�'S R4� !��1& ��4"� Y��X&�     8�B0

 : 3? �� �7
��'S   :�()K1 .��� 53+ �����  

  
 5
�E1�"@( A�)�� ��@)� 
��,= MD 
 
��,= G�D %���+ ���&� N���+� 
 ��-+���  . �
�   2�0
 5�)�#�.L��,= 
  

PQ� ��@)�  �
�   

��,= G�D  
��,= MD  

��-+���  ���&� N���+�  ��-+���  ���&� N���+�  

�$M+ [�(��  
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��10  : 3? �� �K �&/H1 �� 530�7� 5�1& V46&�4� �7
��'S 5 �H �� .���H �$M+ [�(�� 

�� �/�'S a�   �/�'S R4� ��  �� ����� P4���33/61   31 �� :�()K 5 �H ��   �/� 4��� P61   

78/61 .�/� �4"1? 8�0�4M(� V4� I�A���   .�&/OB� �4"D  .3&'�	 ��3"� .N0m� .V�) �(L�)+

��/& .�$4FX� }�3�     �B���� (�$MB+ [�(B��) �/�'S R4�   (3�S��   ��3L ����� .8��K

H �,
��� .3+5 �  z$(T� 8�0�4"1? �(L�)+  �?/� ��5 �H ��     :�B()K   �B7
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 5 �BH V
� V4� 8����)"� ! �Z� �K ��� ��7&         '� _B
 �4B0 R0 cB� VB
� �� .���3B& �/B?  �B0

�4"1? 8�0�4M(�        ) �B+�3& �B#��� �/B�'S R4B� �B4M(� �B� �(L�)B+05/0>p.(    NB4$X� d
�B(&

                                                           

1-  reliability 
2-  cronbach's alpha 
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 5
�E2 ��?R� M+�L��
�# S�"�� TL�)+  .%��	� �,��=  �� �B�C��� 2�0�"@( A�)��  

�)���
 ��@)�  �0��@)�  
 �E�/
2/�,=  

 ��-+���
%��
U$�  F 
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��?R� 
�I��  

�$M+ [�(��  
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�0 �H �
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�� /K NB4$X� d
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 9 �3�!��-� �'/�S �4Um� @�A��� 8�0�� �  �$MB+ [�(��     �� :�B()K   �B7
��'S 5 �BH  � ��

 �$E��8�464�  : 3? ��3 .��� 53+ �����  

  
 5
�E3 M+�L��
�# S�"�� TL�)+  . 3
��� ��?R�%��	� �,��=  �� �B�C��� 2�0 �"@V( A�)��  �/

2��-�D �"���  

G0
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%��
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 2��/��&�
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��?R� 
�I��  

�$M+ [�(��  
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�0 �H �
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�)"� :�()K   �7
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3� �&�141* 8��O10 '��(��� ����14���(� � �B4(%E ��-Z* � �K

��O� ���%&� 9c� V
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�
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 �� �S �4U���AJ��� �4Z4K �0 .8��(��� 8 .!�4E �
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 .����(��� ��/1G ��Q� �� �@�A�����Q� !�GQ@� �
�
3� .10 )1(. 9-1. 
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 .����(������
� ���'�&   ������ ��&' �$%� .15 )30(. 28-22.  

534� .���4&��  VB,E u5' �4	 .8/Z#F� ui
�� .8�0�j� 8341G u/&���-+    .�$B�/�   u�BAK� .5��'
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.: � ��2 .`��'�� !���7(&� :���-� 
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�D�1385   �'/B�S �4UmB� .(
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4�3� �$%�.� 163 .37-33.  
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�)4�' � I�A��� �� 8����(�- .�Z4K �"��#� _
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