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Relationship of Workplace Ostracism with Job Performance,

Organizational Citizenship Behavior, Turnover Intention:
Mediating Role of Job Satisfaction

Nasim Khajepour
Kioumars Beshlideh
Mostafa_Baharlo

Abstract . . .
The purpose of this study was to investigate
the causal relationship of workplace ostracism
with Job performance, organizational citizenship
behavior and turnover infention, with mediating
role of aob satisfaction. The statistical population
included all of the personnel of Water and Energy
Company in Gotvand City and the partner firms,
that among them 182 persons were selected h
simple random sampling. The instruments used in
the present study consist of Workplace Ostracism
uestionnaire (Ferris, Brown, Berry & Lian,
08) Job Satisfaction Questionnairé (Judge &
2000), _Job Performance Questionnaire
970), Organizational
uestionnaire melth, O 8 ¢
and _Turnover_ Intention Questionnaire
Camman, Fichman, Jenkins & Klesh, 1979
itness of the proposed model was examined
through structural "equation modeling (SEM),
using SPSS-21 and AMOS-21 software packages.
The “results supgorted the effect of workplace
ostracism_on job_ satisfaction, job_ performance,
organizational * citizenship _ behavior, =~ turnover
intention, and the effect of job satisfaction on
organizational citizenshi

Citizenship
éan & Near,

behavior and turnover
infention. The indirect effect of = workplace
ostracism on organizational citizenship behavior
and turnover intention, through job satisfaction
were also significant. So organizations coul
reduce {gb satisfaction, job ‘performance and
organizatignal  _ citizenship .~ behavior by
strengthening soual_relanonshl?s in the workplace
and also prevent an increase in turnover intention.

Keywords: workplace ostracism, job satisfaction,
{)ob performance, . organizational ~citizenship
ehavior, turnover intention
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