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1- job stress and tension
2- Boyd, Lewin, & sager
3- Chapman

4- Job anxiety

5- emotional exhaustion
6- Lau & Tan

7- predictor

8- procedural justice

9- interpersonal mistrust
10- mediator

11- outcome

12- Ouyang

13- role overload

14- ambiguity

15- role conflict
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1- participation to decision making
2- organizational justice

3- distributive justice

4- Ambrose, Hess, & Ganesan

5- Graham

6- Fatt, Khin, & Heng

7- exchange principle
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1- Lambert, Hogan, & Griffin

2- Van Hiel, De Cremer, & Stouten
3- Bakhshi, Kumar, & Rani

4- self interest

5- instrumental

6- group value model
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1- Alaxander & Ruderman

2- procedural fairness

3- interorganizational trust
4- interpersonal trust

5- Doney, Connon, & Mullen
6- deterrence based trust

7- calculus based trust

8- relational based trust
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1- Driscol

2- Miller

3- Rousseau, Sitkin, Burt, & Camerer

4- Whitener, Brodt, Korsgaard, & Werner
5- Straiter

6- Schoorman, Mayer, & Davis
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1- Structural Equation Modeling (SEM)
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1- Schuessler's social life feelings scales
2- Exploratory Factor Analysis (EFA)
3- reliability

4- Tucker-Lewis coefficient
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1- construct validity
2- Institute for Social Research at the University of Michigan
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1- divergent validity

2- confirmatory factor analysis (CFA)
3- Aiken & Hage

4- content validity

5- fitness

6- Soble’s test

7- mediation analysis
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1- Baron & Kenny

2- statistical package for social science-version 17 (SPSS17)
3- analysis of moment structures (AMOS)

4- partial
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