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1- organizational citizenship behavior
2- Borman & Penner

3- Katz

4- Smith, Organ & Near

5- distal

6- proximal

7- contextual performance

8- prosocial organizational behavior
9- Motowidlo

10- Brief
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5- conscientiousness
6- Ryan

7- attitudinal

8- negativity

9- Costa & McCrae
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1- dispositional

2- Schmitt

3- Rioux

4- prosocial values, PV

5- organizational concern, OC
6- impression management, IM
7- Finkelstein
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Colquitt, Conlon, Wesson, Porter, & Ng
exploitation

3- workplace revenge
4- Chu & Kessler
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2- Folger
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