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Abstract

Under the influence of social and economic factors, the
cities of Kish and Dubai are witnessing the ever-increasing
population growth and have become a suitable platform for
the growth of urbanization and the increase of the urban
population. Exploitation of natural and economic resources
has caused the horizontal expansion of cities and is a threat
to sustainable urban development. The approach of urban
smartness seeks to provide smart urban services and
provide strategies and policies in order to reduce the
negative effects caused by the expansion of human
activities in such cities. The present study examines and
compares the status of smart urban services in Kish and
Dubai with the approach of sustainable development. This
research is applied in terms of purpose and survey in terms
of the nature and method of research. The data required for
the research has been collected by documentary-field
method (questionnaire and observation). SPSS software and
F-ARAS model were used for data analysis. The results
showed that there is a significant difference between the
two cities of Kish and Dubai regarding the status of the
indicators; including: accessibility and internet participation
with the value of Mann-Whitney (2/342), health and
electronic health conditions with the value of Mann-
Whitney (4/351), environmental protection with the value
of Mann-Whitney (4/654), increasing the necessary
facilities Regarding pollution with a Mann-Whitney value
of 4.431, good governance with a Mann-Whitney value
(3.675) and significance level (0.000). In other words, the
status of these indicators in Dubai was more favorable than
in Kish. The results of Spearman's correlation test showed
that there is a significant and positive relationship between
the state of smart city services and sustainable economic,
social, physical-environmental development of the cities of
Kish and Dubai. Finally, the results of prioritizing smart
urban services in the cities of Kish and Dubai using the F-
ARAS model showed that in Kish, the index of competent
governance with a weight of (0.564) and the same index
with a weight of (0.465) in Dubai, are in priority.
Keywords: Urban services, Smart city, Sustainable
development, Kish, Dubai.
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