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Extended Abstract

Introduction

City and urbanization is considered one of the most important indicators of welfare and social
and economic development, but its rapid growth due to excessive concentration of population
can be manifested as a decrease in the quality of life in various urban areas. Therefore, the
quality of urban life is one of the new approaches to urban issues, according to which urban
designers and planners provide solutions to realize it, which shows serious actions in creating
positive changes in the urban living environment. The rapid growth of population and migration
in Ardabil city as the capital of the province has caused this city to experience unplanned
growth and face many economic, social and environmental issues and problems like other cities
in Iran. Measuring the quality of life in the areas of Ardabil city and planning to improve it with
a forward-looking approach can help in evaluating policies, ranking places, developing
management strategies and planning in the city. Therefore, the current research was conducted
to measure the current state of the quality of life in the areas of Ardabil city and provide
effective key strategies in improving the quality of urban life with a forward-looking approach.

Methodology

In order to evaluate and rank the quality of life in the five regions of Ardabil, TOPSIS
and ANP models have been used. Also, in order to determine effective key strategies in
improving quality of life indicators with a forward-looking approach, the effective
drivers and relative importance of each of the indicators were determined through a
questionnaire and using the Delphi method by urban planning and planning experts.
MICMAC software has been used to determine effective indicators and their relative
importance.

Results and Discussion

According to the results obtained from the TOPSIS technique, region 5 of Ardabil city has the
highest score of very favorable condition, region 1 is favorable, region 4 of Ardabil city has an
average quality of life. The last rank is assigned to the 3rd and 2nd regions of Ardabil city,
respectively, which have very unfavorable quality of life indicators. Among the 40 investigated
factors, 15 important influential variables have been selected as key factors effective in
improving the quality of life in the urban areas of Ardabil. Examining the influence of direct
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and indirect relationships of variables indicates that all 15 indicators mentioned in direct effects
have been repeated in the indirect effects exactly and with little shift in rank, which indicates the
validity, accuracy of calculations and their reliability. Based on this, in order to improve the
quality of life in the urban areas of Ardabil, planning and foresight in the form of 15 key
effective factors can play a vital role.

Conclusion

The results of the research showed that fifteen key indicators of "satisfaction with the amount of
income, creation of employment for different classes, fair distribution of income and reduction
of poverty among different classes of society, increase of local security and timely provision of
police services, people's satisfaction with their place of residence, Strengthening the local
identity, providing sports services and facilities (sole, sports lawns, etc.) in the neighborhood,
satisfaction with access and proper placement of trash cans, satisfaction with health and
treatment costs, creating a safe neighborhood in terms of theft, evil and..., creating optimal
public transportation infrastructure to serve citizens, organizing sidewalks for the elderly and
disabled, disposing of high-quality urban sewage, providing up-to-date garbage collection
systems and being satisfied with one's mental health in the space and urban environment" Future
planning with a forward-looking approach plays a vital role in improving the quality of life in
the urban areas of Ardabil. Therefore, it is suggested to the trustees and executive officials of
Ardabil city to pay more attention to 15 key strategies in the implementation of future programs
with a forward-looking approach to improve quality of life indicators in urban areas of Ardabil,
especially in urban areas 2 and 3 of Ardabil city, which have a very unfavorable situation.
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