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Pathology of tourism development in historical sites from the perspective of
visitors and providing a suitable solution (a case study of a more chaleshtor
historical complex: Chaharmahal and Bakhtiari province)

Pegah Talebi Jouneghani’, EIham Opera Jouneghani?, Mitra Shateri®, Hakimeh Moadikhah*

Abstract

The development of the tourism industry is one of the most important economic and social events in
today's societies. In this regard, the historical complex of the city of Chaleshtor, located in Chaharmahal
and Bakhtiari province, due to its historical background and the privileged geographical features of the
region in which it is located, can benefit from economic benefits (employment, income, etc.) and social
opportunities. , political and cultural also benefit the residents of the region and the country. The main
goal of this research is to create a new window for the development of tourism in Chaharmahal and
Bakhtiari province by examining the pathology of this historical complex from the point of view of
visitors and to provide suitable solutions for the development of tourism in this region. Therefore, in
this research, we are looking for an answer to the question, what are the problems and obstacles to attract
tourists in this collection? And which of these problems has a negative and significant impact on the
number of annual visits by tourists to this castle? The statistical population investigated in this research
includes all the visitors of the Chaleshtor Castle, among them, using Cochran's A formula (including
90% confidence factor and ten% error), statistics and simple random sampling method, a sample of 130
people was selected through the completion Questionnaires were asked in the summer of 1401 and the
data were described and analyzed. In the current research, the research method is descriptive-analytical
and based on the EVIEWS analytical model and using the OLS method, the results obtained show the
fact that among the five investigated variables (the absence of a place to rest, including (restaurants and
coffee shops) , lack of tourist guides in the castle, lack of parking, lack of stalls providing services in
the castle and lack of benches and space to sit), the variable of lack of a place to rest including
(restaurants and coffee shops) is significant with a lower probability of five percent And an increase of
one unit has a negative and significant effect of 0.189 units on the number of visits to the castle.
Keywords: Tourism pathology, Historical sites, Hisitors, Analytical model EVIEWS
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