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Introduction: ldentifying the behavior of tourists and explaining the behavior of
the researchers has been one of the important topics of tourism, and the current goal
is to evaluate the factors on the behavior of domestic and foreign tourists of
Mashhad with the geographical region.

Data and method: This research is a descriptive-analytical survey with the aim of
developing the regulation and information in the field and using a researcher-made
questionnaire. Statistically, there are domestic and foreign tourists, and based on
the recorded statistics, the number of incoming tourists in 2018 was 22,025,167 and
the number of foreign tourists was 1,239,926. According to Cochran's formula,
there were 384 Iranians people as a statistical sample for tourists and 384 people
were obtained as a sample of foreign tourists’ statistics and were distributed among
the statistical population through random sampling method.

Results: According to the findings of the questionnaires, it was found that the
behavior pattern of tourists shows that foreign tourists travel a greater distance from
Razavi Holy Shrine (65 km) for tourism elements available around Mashhad city.
Therefore, their behavioral pattern is scattered. This is while domestic tourists are
mostly located around the Holy Shrine and up to a radius of 30 kilometers from the
Razavi Shrine, and their behavioral pattern is clustered around the Shrine of Imam
Reza (A.S.).

Conclusion: The results obtained from the analysis of the questionnaires were
determined; the economic factor with an average of 3.7 has the greatest impact on
the behavior patterns of tourists, and the environmental factor with an average of
2.7 has the lowest value, and among the factors affecting the spatial behavior
patterns of foreign tourists, the highest average is related to the socio-cultural factor
with 3.3 and the lowest is related to the physical-infrastructural factor with 2.09.
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Introduction

Religious tourists are cultural tourists who travel to visit religious places, art works, monuments, and also
to perform religious activities, promotion, education, as well as spend their leisure time. Every activity
that humans do is fundamentally based on culture. In other words, culture creates behavioral patterns, and
then behavioral patterns determine and express how people use tourism spaces. One of the main areas of
tourism geography studies is the investigation of tourists' spatial behavior patterns regarding physical
environment in tourist destinations. Therefore, in tourism psychology, tourists' behaviors and the
motivations that determine these behaviors are studied. One of the most important factors in the behavior
pattern in the tourist space is the travel or routes of tourists to visit urban attractions; because the main
factor in attracting tourists to cities is its attractions. Tourists coming to Mashhad want to visit other
tourist attractions besides visiting Holy Razavi Shrine. In this research, we have tried to investigate the
important elements of Mashhad tourism, including; Shopping centers, historical centers, entertainment
centers, religious centers, medical and health centers, natural attractions and restaurants, which are the
most important examples of tourism in the city and analyze the spatial planning mechanism, regarding the
spatial behavior of tourists' pattern. In this way, with a better understanding of the spatial pattern of
tourists' behavior, it is possible to help the planning and management of religious tourism in this city.
Therefore, the main goal of this article is to explain the factors affecting religious tourists' behavior in
Mashhad, emphasizing on behavioral geography, and seeks to answer this question: What is the most
important factor affecting the spatial behavior patterns of domestic and foreign religious tourists in
Mashhad?

Data and Method

The method of the present research is developmental in terms of its purpose and descriptive-analytical in
terms of its method. In this research, in order to collect the needed information, documentary (library) and
survey methods were used through cross-sectional model and Delphi technique. Thus, Delphi method was
used to summarize the experts' opinions regarding the questions of the questionnaire, and the cross-
sectional method was used to ask tourists' opinions. Therefore, the data collection tool is a researcher-
made questionnaire. Based on Cochran's formula, 384 people as a statistical sample for Iranian tourists
and 384 people as a statistical sample for foreign tourists were obtained and they were distributed among
the statistical population by simple random sampling method. In this research, to identify the religious
tourists' spatial behavior pattern, spatial models such as spatial density, spatial access measurement, Gi
statistical model and buffering were used using ArcGIS 10.5 software. Also, to identify and explain the
most important factors affecting tourists' behavioral patterns, confirmatory factor analysis (CFA)
technique, single-sample t-tests, independent groups’ t-tests, and variance analysis were used.

Findings:

Examining the behavioral model of domestic and foreign tourists to the tourism elements showed that the
domestic tourists pay more attention to business-shopping and accommodation centers, and foreign
tourists pay more attention to religious centers and natural attractions. Also, the behavior of domestic and

foreign tourists in visiting recreational-tourism, historical and health tourism centers has been equal. The
study of the behavioral-spatial model of tourists shows that although foreign tourists travel a greater
distance from Razavi Holy Shrine (65 km) for tourism elements such as natural attractions and religious
centers, still, in general, it can be said that their behavioral pattern is cumulative. However, domestic
tourists mostly travel around the Holy Shrine and up to a radius of 30 kilometers from the Razavi Shrine
(Torgabeh and Shandiz for natural attractions), and behavioral pattern is clustered around the Imam Reza
(A.S.) Shrine. Also, in relation to the existence of a relationship between research variables from the point
of view of Iranian tourists, the correlation coefficient between physical factors with functional, social,
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cultural and economic factors is (r = 0.377), (r = 0.438) and (r = 0.268) respectively, and therefore positive
and significant. This situation is significant and positive from the point of view of foreign tourists, as the
correlation coefficient between physical factors with social, functional, environmental and economic
factors with values (r = 0.107), (r = 0.120), (r = 0.212) and (r = 0.155).

Conclusion :The results obtained from the analysis of the questionnaires indicated; the economic factor

with an average of 3.7 has the greatest impact on the tourists' behavior patterns, and the environmental
factor with an average of 2.7 has the lowest value. Among the factors affecting the spatial behavior
patterns of foreign tourists, the highest average was related to the social-cultural factor with 3.3% and the
lowest average was related to the physical-infrastructural factor with 3.09%.
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