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- Wang.

- Kovari & Zimanyi.

- Ritchie and Crouch.

- The Competitive Destination.

- the UN World Tourism Organization (UNWTO).
- the World Travel and Tourism Council (WTTC).
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1- the Pacific Asia Travel Association.
2- Tarlow.

3- Zainal.

4- tan; chong & ho.

5- WTO.
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1- WEF.

2- reliability of police services.
3- payam.

4- Korstanje & seraphin.

5- safety.

6- security.

7- surety.

8- Tarlow.
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