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ABSTRACT

In a world full of changes and uncertainties, it is possible to
understand a system with a view to the future and by
determining the key factors in the future development of
industries such as tourism only by using this future studies
approach. For this purpose, this research has tried to identify
and analyze the key drivers effective on creative tourism by
systematically applying the futures studies approach. Finally,
by analyzing and identifying these key factors, coherent and
integrated planning can be done to create the development of
this industry within the scope of the study. In order to future
studies of creative tourism in Golestan province, 38 primary
indicators were investigated using two techniques of
environmental survey and Delphi. Then the dimensions of
creative tourism were investigated using the MICMAC tool.
The results indicate that among the studied factors, 15
components are effective key drivers in the development of
creative tourism in the studied area, and the preservation of
natural resources is the most influential factor. In general,
maintaining environmental values, especially in environments
with greater fragility, is essential in creative tourism. Because
these regions, with their rich cultural and natural heritage, offer
unique experiences, entertainment, and motivations with their
distinctive spatial arrangement, they attract creative people
who significantly impact the development of creative tourism.
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Extended Abstract

Introduction

Tourism development planning is among
the most important economic, occupational,
and sociocultural development programs.
For this reason, considering the world's
economic future, this issue has become one
of the most critical concerns of the world's
countries, centered on the tourism
economy. Therefore, this industry is
considered one of the major challenges to
the future of the human economy in
universities and different governments. In a
world full of changes and uncertainties, it is
possible to understand a system with a view
to the future and by determining the key
factors in the future development of
industries such as tourism only by using
this future studies approach. For this
purpose, this research has tried to identify
and analyze the key drivers effective on
creative tourism by systematically applying
the futures studies approach. Finally, by
analyzing and identifying these key factors,
coherent and integrated planning can be
done to create the development of this
industry within the scope of the study.

Methodology

In terms of the goal, the present study is
developmental research based on its
exploratory analytical nature and survey
and field method. Theoretical information
has been collected through the documentary
library method. Also, the information
needed to identify dimensions and
components was used from two techniques
of environmental scanning and Delphi, and
by using the tool of a semi-structured
questionnaire and interviews with managers
of organizations, experts, and experts in the
field of tourism issues have been gathered.
In order to conduct future studies of
creative tourism in Golestan province, 38
primary indicators were examined. Then,
using the MICMAC tool, the key drivers
affecting the development of creative
tourism in  Golestan province were
investigated.

Results and discussion

After determining the degree of direct and
indirect influence of the components on
each other and the future trend of the
system, and finally, from the total of 38
influential primary factors, 15 factors were
selected as the effective key drivers on the
future trend the system. All these key
drivers in both methods of direct influence
have been repeated indirectly. The number
of 15 variables includes preservation of
natural resources, infrastructure facilities
and welfare services, ethnic and cultural
diversity, transportation network and
access, social security preservation, climate
diversity, unique ecosystems, advertising
and information, economic efficiency, and
tourism brand., regeneration, participation
of non-governmental organizations,
incentive policies, political relations with
neighboring countries, development of
locally owned activities, and creative
architecture and design as effective key
drivers on creative tourism with a futures
studies approach in the province so that the
components mentioned in the indirect effect
have been repeated with a slight shift in the
indirect effect.

Conclusion

According to the opinion of managers of
organizations and expert experts in the field
of tourism, the results of the findings
indicate that the priority of preserving
natural resources can play a role in the
development of creative tourism in
Golestan province more than any other
component. In general, maintaining
environmental  values, especially in
environments with greater fragility, is
essential in creative tourism. Because these
regions, with their rich cultural and natural
heritage, offer  unique  experiences,
entertainment, and motivations with their
distinctive spatial arrangement, they attract
creative people who significantly impact
the development of creative tourism. On the
other hand, the quality of these creative
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environments, measured by visitors'
satisfaction, is mainly related to the quality
of facilities, infrastructure, and welfare
services. In this research, this component is
considered the second effective key driver
in the development of creative tourism in
Golestan province, which aligns with the
researchers' findings. So facilities and
facilities are mentioned as the second
condition for guaranteeing the success of
tourism development policy in general and
creative tourism in particular.

Finally, suggestions can be made to take
advantage of the potential in the region for
the development of creative tourism in
Golestan province:

-Development of various branches of
tourism with emphasis on creative tourism
in the province with transnational
(international) performance based on
natural attractions and valuable historical
and cultural textures, beautiful and unique
and valuable attractions of water and
wetland ecosystems, mountain, forest, and
pasture landscapes, Golestan park etc. such
as the development of desert tourism, with
an emphasis on getting to know the culture
and life of tribes in the Turkmen Sahra
regions (Turkmen and Kurdish tribes), the
development of sports tourism (marine) and
holding seasonal sea festivals in the coastal
areas of the province;

- Equipping the necessary infrastructures
for the development of creative tourism
with an emphasis on the use of information
technology and the use of media and
advertising to introduce the attractions and
potentials of the province and organize the
construction of roadsides;

- Quantitative and qualitative development
of accommodation and reception centers,
equipping recreational and tourist spaces
and creating and equipping highways and
roadside service complexes;

-Taking advantage of the elites, expert
professors, thinking managers, researchers,
and students, as well as artists of the

province's  handicrafts, visual, and
performing arts as a creative class to
present new and operational ideas, as well
as holding local and local festivals and
events in different seasons of the year to
combat the seasonality of tourist arrivals in
the province, as a creative process, it can
provide the necessary grounds for the
development of creative tourism in the
province;

-Holding training courses in the field of
creative product production such as local
clothing, jewelry, handicrafts, music, food,
and local food, etc., and informing through
social media, and also setting up different
tours in the province to attract creative
tourists and provide accommodation for
them in rural environments and eco-tourism
houses to gain a distinct and unique
experience  through  participation in
activities, interaction with fellow travelers,
cooperation with other visitors, resident
communities and managers/promoters, in
turn, can be influential in the development
of creative tourism;

- ldentifying and using the creative
industries and creative architecture and
design existing in each city and turning it
into a brand in order to differentiate and
emphasize the role of each city in the
national and international arena
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