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Abstract

It is necessary to develop tourism in each region, to measure the level of tourists'
satisfaction and to know the dimensions and factors affecting it. Tourist
satisfaction is an important indicator of their loyalty and understanding of their
intention to return and offer a destination to others. Kurdistan province has the
ability to become a major tourist area due to its natural and historical-cultural
attractions. Accordingly, in the present study, the level of tourists' satisfaction with
the tourism destination of Kurdistan province and the effective factors in it have
been studied. The present study is applied in terms of purpose and descriptive-
analytical in nature. Data collection is based on library and field studies. The
statistical population of the study includes tourists who visited Kurdistan province
in 2019. Finally, using the Cochran's formula, 160 questionnaires were used as
research criteria. The research indicators were determined using the subject
literature and similar internal and external studies. Data analysis was performed
using SPSS software and one-sample t-test, Mann-Whitney and Pearson
correlation. The results show that the level of tourists' satisfaction with facilities
and services is below average and at a low level. Also, although the tourist
attractions of Kurdistan province have been able to satisfy tourists, but due to poor
services and amenities, tourist satisfaction is at a low level. The results also showed
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Extended Abstract

Introduction

One of the main factors in the development of
tourism in any region is the satisfaction of
tourists. Given the multiplicity of needs of
tourists as factors in attracting and developing
tourism, he development of this sector requires
the recognition of these needs and their
provision by the destination. Any shortcoming
in the provision of services will reduce the
number of tourists. For successful marketing of
a tourist destination, the level of customer and
tourist satisfaction must be maximized. A
mental image of a tourist destination is a factor
that tourists pay attention to when choosing a
destination. It is necessary to obtain the
satisfaction of tourists by measuring their
satisfaction and recognizing the dimensions and
factors affecting it. Kurdistan province has the
potential to become a major tourist destination
in order to meet the needs of the region to
provide development. t is necessary to meet the
needs of tourists, to be aware of the level of
satisfaction of tourists and its various
dimensions. Accordingly, the purpose of this
study is to investigate the level of tourists'
satisfaction with the tourism destination of
Kurdistan and its effective factors.

Methodology

The present study was applied in terms of
purpose and descriptive-analytical in nature. Its
data were collected by documentary-field
method in a survey and completing a
guestionnaire. The statistical population of the
study includes tourists who visited Kurdistan
province in 1397. Determination of sample size
was determined by Cochran's method of 220
samples and after removing incomplete and
distorted questionnaires, 160 questionnaires
were used.

Research indicators have been determined
using the subject literature and similar internal
and external studies. Thus, after reviewing
several domestic and foreign studies, the
indices that had the highest frequency were
selected. Then, the research indicators were
approved by familiar professors and experts on
the subject. The validity of the questionnaire
was determined by interviewing experts and
experts familiar with the subject and reliability
was obtained by Cronbach's alpha method of
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0.91, which indicates the high reliability of the
data. Data analysis was performed using SPSS
software and one-sample t-test, Mann-Whitney
and Pearson correlation. The study area in this
study is Kurdistan province. Kurdistan
province has 8 cities, 12 county es, 21 districts,
78 villages and 1765 inhabitants. The cities of
this province are: Baneh, Bijar, Divandere,
Sagez, Sanandaj, Qorveh, Kamyaran and
Marivan. At present, Kurdistan province, with
a collection of cities, villages and nomads that
are dismantled and settled in other parts of the
country, has become one of the areas in the west
of the country and is fully available for tourist
resorts.

Results and Discussion

The most important motivation for traveling to
Kurdistan province was to visit its ecotourism
attractions and to visit friends and
acquaintances. The most important factor for
tourists to enter this province is due to its
suitable climate, and also those who have
traveled to this province in the past have been
interested in future trips. The most important
ecotourism attraction in traveling to Kurdistan
province among the sample community is
related to the suitable climate, beautiful and
pristine landscapes and valleys and plains of
this province. The highest level of tourist
satisfaction was related to the indicators of
traffic, the way the people of the region treat
tourists and the status of electronic payment
services, and the lowest level of satisfaction
was among the indicators of tourist guidance,
accommodation and welfare facilities and
recreational facilities around attractions. In
general, the average satisfaction of tourists with
facilities and facilities is 2.7, which is lower
than average. Also, the level of significance less
than 0.01 in the T test shows that the difference
between the level of tourists' satisfaction with
the services and facilities is quite significant. he
results of Mann-Whitney test show that there is
a significant difference between satisfaction
with services and facilities among the group of
men and women who have visited the region
and the average satisfaction of men has been
higher than the average of women. he
relationship between tourists ‘satisfaction with
their age, literacy, education and economic
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status showed that there is no correlation
between tourists' age and education and
satisfaction But there is a correlation between
the economic status of tourists and their
satisfaction at the level of 99% and their
economic status at the level of 95%.

Conclusion

Tourists' satisfaction with tourism destinations
leads to their loyalty and leads to revisits and
recommendations to others. It is necessary to
develop tourism in each country and region to
obtain the satisfaction of tourists and awareness
of their opinions. this study, the satisfaction of
tourists in different dimensions of tourism in
Kurdistan province was studied. Findings
showed that the level of satisfaction between
men and women is significantly different. Men
are more satisfied than women. This is due to
the higher sensitivity and expectations of
women in health and welfare matters than men.
Also, there was no significant difference
between the age and education of tourists and
their satisfaction; But there was a significant
relationship between tourists' job status and

their satisfaction at the level of 99% confidence.
As the average satisfaction among the student
group was the highest and government work
was the lowest. here was a significant
relationship between the economic situation of
tourists and their satisfaction at the level of 95%
and with the improvement of the economic
situation of tourists, their satisfaction has
decreased. The research results show that the
most important motivation for traveling to this
province is to visit ecotourism attractions. The
most important factor for tourists to enter this
province is due to its suitable climate. People
who have traveled to this province in the past
have also been eager for future trips. Among the
ecotourism attractions of the region, the
pleasant climate and pristine natural landscapes
have been more attractive for tourists. The
results also showed that the level of tourists'
satisfaction with the facilities and services is
lower than average and is generally low.
Although tourist attractions have been able to
satisfy tourists, but in general due to poor
services and amenities, tourist satisfaction is at
a low level.
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