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Abstract Given the influential role of the emotional relationship between teachers
and students in language learners’ achievements, this study investigated the cultuling
of teacher concern in the context of language institutes. The purpose of analyzing this
educational cultuling was to identify the levels of teacher concern and the related
cultural components reflected in the discourse of English language teachers. To this
end, through conducting 108 semi-structured interviews with teachers (82 women
and 26 men; from 21 to 40 years old), 352 sentences embracing this cultuling were
extracted to the point of saturation. Then, based on the emotioncy model, the data
were classified into four levels: apathy, sympathy, empathy, and metapathy. They
were then analyzed using the conceptual model of cultuling analysis. Results showed
that empathy had a higher frequency than other levels of teacher concern in this
educational context. Moreover, teachers expressed their concerns at different levels,
with goals, such as changing behavior, providing learning conditions, creating
motivation, maintaining privacy, not accepting responsibility, and expressing
dissatisfaction. Based on cultural models, data analysis showed the cultural patterns
of collectivism and holistic, respect-oriented, overstating, high-context, high-trust,
long-term orientation, and benevolence in this educational context. By identifying the
dominant culture in this educational context, the results of this study help to move
toward euculturation and witness the realization of educational goals with greater
quality and ease.

Keywords: Teacher Concern; Conceptual Model of Cultuling Analysis; Apathy;
Sympathy; Empathy; Metapathy

1. Introduction

The role of teachers in various educational contexts by evaluating their
personalities and behavioral characteristics has always been the focus of

A researchers in the field of language education. Among these characteristics,
teacher concern and the way the teacher interacts with students are very
important. The concept of teacher concern refers to his concern for the problems of
his students in various situations, which is expressed at different levels (Pishghadam,
2022). The lowest level of concern is when the teacher, for various reasons, such as
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suppressing his feelings and emotions or not having the necessary skills to adapt to
the conditions (Fahed & Steffens, 2021), shows a kind of indifference and apathy
towards his students’ problems. On the other hand, teacher concern may appear at
the level of sympathy, in the sense that he only tries to communicate superficially
with his students and does not involve himself in their problems. At a higher level
of concern, the teacher puts himself in the shoes of the students and empathizes with
them. The remarkable point is that although empathy leads to the establishment of a
positive and constructive relationship between the teacher and students, it happens
at the moment, and at this level, the teacher only considers the moment of facing the
problem and he is not concerned about the future of his students (Pishghadam, 2022).
In this regard, Pishghadam (2022) introduces the concept of metapathy. According
to him, metapathy is the highest level of concern by which a teacher, while
understanding the student at the moment, tries to do something for him that will bring
benefit to him in the future. It should be noted that in this case, the student may not
realize metapathy correctly and may even see it in conflict with the spirit of empathy,
and this will lead to his discomfort at the moment (Pishghadam, 2022; Pishghadam
& Ebrahimi, in press).

The discussion of teacher concern and its different levels can be examined from
various perspectives, one of which is the cultural perspective. Obviously, at all levels
of concern, we see a special discourse from the teachers. Therefore, considering the
reciprocal and undeniable relationships among language, culture and thought, it is
possible to explain the cultural characteristics of an educational context by
examining words and sentences used in that context (cultulings; Pishghadam, 2015).
In this regard, Pishghadam and Ebrahimi (2021) introduced the concept of
educational cultuling. They believed that by identifying such cultulings, one can
understand the dominant culture in educational contexts. These cultulings have a
significant effect on the performance of the learners and their analysis, and as a
result, the discourse engineering of the educational administrators can improve the
quality of education and learning.

Given that teacher concern for students can play a significant role in their future
achievements (Zhang, 2022), the present study investigates the cultuling of teacher
concern through a qualitative analysis of the interviews conducted with EFL teachers
in light of the conceptual model of cultuling analysis (Pishghadam et al., 2020). As
can be seen in Table 1, this study defines teacher concern in the context of language
institutes at four levels of apathy, sympathy, empathy and metapathy (Pishghadam
et al., 2022) and takes a step towards revealing the dominant educational culture in
this context and improving it.
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Table 1. Concern Types in Light of the Emotioncy Model (Adopted from
104 Educational Concepts by Pishghadam, 2022, p. 85)

eling
Engagem Apathy Sympathy Empathy Metapathy
Disengagement Avolved XXXXXX XXX XXX XXX XXX
Under
XX XX X X Exvolved XX XX XX XX XX X X
engagement
Engagement XXX X XX XX XX XX Involved XX XX XX
Over XXX XXX XXX XXX XXX XXX Metavolved
engagement
2. Method

This qualitative study aimed to investigate the dominant level of teacher concern for
his students in the context of language institutes. Since the interactions between the
teacher and students are not limited to the classroom period and a small number of
sessions, the researcher conducted semi-structured interviews with 108 English
language teachers who were teaching English in language institutes. They were
asked to describe their level of concern for the future of their students and to explain
it by quoting their experiences in this regard. The participants consisted of 82 female
and 26 male teachers in the age range of 21 to 40 years old and were undergraduate
students or had a bachelor’s degree, a master’s degree and a doctorate in the fields
of English language teaching, translation studies, and English literature. They taught
at different proficiency levels from beginner to advanced for children, teenagers and
adults. All the participants were teaching in Mashhad and the affluent areas of the
city. Their teaching experience was from two to ten years. The interviews were
conducted both face-to-face and online (through social networks). The data
collection continued until reaching the saturation level and was done for four months
(from June to September 2022) using convenience sampling.

After transcribing the interviews, the researcher extracted and analyzed the
sentences containing the cultuling of teacher concern in light of the conceptual model
of cultuling analysis. The total number of extracted sentences was 352, which were
classified into four levels: apathy (29 sentences), sympathy (98 sentences), empathy
(154 sentences) and metapathy (71 sentences).

3. Results

The results of this study indicated that the educational cultuling of teacher concern
occurs in private and informal situations in addition to public and formal situations,
and the teacher and the language learner relate to each other in an unequal and formal
situation as well as an unequal and informal situation. Teacher concern for language
learners occurs in both spoken and written forms. This educational cultuling is used
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in different tones, such as friendly, admonitory, compassionate, and complaining,
and the teacher expresses his concern at different levels with goals, such as changing
the behavior of the language learner (metapathy), providing a suitable environment
for learning and creating motivation (empathy), creating interest in learning
(sympathy), and expressing dissatisfaction and preserving privacy (apathy).

In addition, the analysis of the data showed that the cultuling of teacher concern
is used abundantly at different levels of concern in the context of language institutes,
and as a result, the teachers are at the emotioncy level of involvement in this regard.
Based on the results of the interviews, in the investigated educational context,
sympathy, empathy, and metapathy had a significantly higher frequency than apathy,
suggesting that the teacher cares about the students though at the verbal level.
Examining hidden cultural patterns in the language of teachers showed the dominant
cultural patterns in this educational context, including collectivism and holistic,
overstating, high-context, long-term oriented, respect-oriented and benevolence
culture.

4. Discussion and Conclusion

In the first place, the findings of this study are consistent with the dominant culture
of collectivism (Hofstede, 2001) of Iranians, which Nisbett (1998) calls holistic
culture from a cognitive point of view. Teacher concern, especially at higher levels,
shows that the teacher does not consider his success independent of that of the
language learners. This finding is in line with the results of previous studies (e.g.,
Pishghadam & Ebrahimi, 2021; Pishghadam & Ebrahimi, in press; Pishghadam et
al., 2021) in which the collectivistic culture of the Iranians has been acknowledged.

On the other hand, the frequent use of sympathy by teachers can be regarded as
an expression of the Iranians’ overstating culture, which is also found in this
educational context. According to Meyer (2014), unlike understating societies where
people express their real feelings and emotions directly and without compliments, in
overstating societies people often express them indirectly and in a complimentary
way. Regarding the teacher’s concern at the level of sympathy, the fact that the
teacher does not perform any special action for the student and only sympathizes
with him, and characteristics, such as the use of sentences that seem milder reveals
this cultural dimension.

The results also indicated that the teacher values the relationship between himself
and the students and the important role of trust in their relationship, which is the
reminder of a high-context culture (Hall, 1976) in this educational setting. Since
understanding meaning in high-context cultures happens by relying on the physical,
social and psychological context of the discourse, the rapport between the teacher
and the language learner is very important. Therefore, it can be seen that the greater
the rapport between them, the students talk about their problems more freely and the
teacher receives more positive emotions from the students. In contrast with the
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findings of Pishghadam and Jajarmi’s (2014) study, which showed a prevailing low-
trust culture in the context of research in the country, this study revealed a high-trust
culture (Fukuyama, 1995) in the context of language education in the investigated
setting. It means that the relationship between the teacher and the language learner
is based on trust.

In addition, empathy and metapathy indicate the culture of long-term orientations
(Hofstede, 2001) in this educational setting. This means that the teacher does not
only consider the present time and feels concerned for the future of the learners as
well. In addition, from the point of view of Bond’s (1987) value orientations, the
culture of benevolence appears in the teacher’s concern at the levels of metapathy
and empathy, and even sympathy. According to Schwartz (2007), benevolent
orientations in collectivist societies are manifested only in intragroup relations, while
in the present study, the investigation of teachers’ discourse about their concern for
their language learners showed that this is not true about the target educational
context.

The results of this study also showed that empathy has a higher frequency than
other levels of teacher concern in this educational setting. However, the high
frequency of sympathy, which was in the second place, can indicate the tendency of
the teachers to just sympathize with students, which emerges as a result of
unfavorable working conditions and dissatisfaction. The findings of this study depict
part of the prevailing culture of the educational setting at language institutes
concerning the cultuling of teacher concern. They can be used to evaluate the hidden
reasons for using this cultuling in order to move towards euculturation in educational
contexts (Pishghadam & Ebrahimi, 2021). In this regard, it is suggested that the
administrators pay more attention to maintaining a healthy culture of empathy and
effective communication among the activists in this area and try to remove obstacles.
On the other hand, this research focused on language institutes; it is suggested that
further studies examine other educational settings to present a more comprehensive
cultural depiction. In addition, more detailed studies can be done concerning this
cultuling by taking into account variables such as gender, age, education, teaching
experience, and the social and economic class of the teacher and the learners.
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1. Hofstede

2. individualism/collectivism

3. power distance

4. uncertainty avoidance

5. masculinity/femininity

6. indulgence/restraint

7. long-term orientation/short-term orientation
8. Shulruf et al.

9. Meyer

10. overstating

11. understating

12. low-trust and high-trust cultures

13. Hall

14. high-context and low-context cultures
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. sensory-emotional factor

. emotional load

. avolvement

. null emotioncy

. exvolvement

. auditory, visual, and kinesthetic emotioncy
. involvement

. inner and arch emotioncy

. metavolvement

0. mastery
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1. distal emotion
2. proximal emotion
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1. sapioemotionality
2. devaluation
3. accreditation with English in daily conversations
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1. Tettegah & Anderson
2. McAlinden
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1. saturation level
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