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A Causal Model of Servant Leadership, Psychological
Empowerment and Entrepreneurship: Case Study

Rastegar A'/ Mazloumian S% Ghasemi N/ Seif MH*

Journal of Health Administration 2015; 18(61)

Abstract

Introduction: Paying attention to organizational entrepreneurship and productive employment in
organizations in charge of health care is of great importance due to the diversity of activities and
health services and the need to improve their quality. Therefore, the present study aimed at
investigating the mediating role of psychological empowerment among servant leadership and
organizational entrepreneurship among Zahedan medical sciences university staff.

Methods: 187 staff from Zahedan medical sciences university were selected through simple
random sampling. They answered to self-report questionnaires of servant leadership, psychological
empowerment, and organizational entrepreneurship. Path analysis by means of LISREL software
was used to analyze the data.

Results: the findings generally showed that the relationship between servant leadership and
organizational entrepreneurship was influenced by the components of psychological empowerment
so that servant leadership, through psychological empowerment components, had indirect positive
effect on organizational entrepreneurship. Moreover, the results displayed that among components
of servant leadership, service and humility had the most indirect effect on organizational
entrepreneurship.

Conclusion: Based on the study results, university administrators can provide the context for the
growth of psychological empowerment components and, in turn, help to increase organizational
entrepreneurship by kindness, humility and serving the staff.

Keywords: servant leadership, psychological empowerment, organizational entrepreneurship
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