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Abstract

Introduction

Having sufficient skills and abilities to participate not only in professional life but also in
the social life of individuals is vital. Skills are the basis of social cohesion, which is based on
mutual understanding, respect for differences, civic responsibility, creativity, freedom and
interpersonal skills. The education system provides sufficient skills for all citizens. Job
satisfaction is an attitude that improves productivity, motivates employees and empowers
them. Therefore, recognizing the factors affecting it and paying attention to job skills can
provide the basis for job satisfaction increase. The aim of this study was to investigate the
effect of job skills on job satisfaction with the mediating role of job burnout.
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Method

This research is in the category of applied descriptive cross-sectional studies. The
statistical population included all employees of two drilling rigs belonged to the
National Iranian Drilling Company. Using simple random sampling method, 152
employees were selected and questionnaires were distributed among them. Finally,
109 questionnaires were collected. The data instruments included standard
questionnaires. Content validity and construct validity tests were used to assess
validity and Cronbach's alpha and integrated reliability tests were used to measure
reliability in PLS software.

Results

Based on the results of the study, all hypotheses were confirmed and it was
concluded that the present study has a relatively strong scientific support. The
findings show that job skills have an significant effect on job satisfaction with a
partial effect of mediation of job burnout.

Discussion

Considering the relationship between job satisfaction with job burnout and job skills,
it is necessary for managers to implement programs to increase employee job
satisfaction and self-efficacy and provide a basis for reducing job burnout.
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Table 1. Demographic statistics

Valid Frequency Percent
Female 64 58.7
Gender Male 45 41.3
Total 109 100.0
41 years and older 30 27.5
Between 30 and 40 €0 551
Age years
Less than 30 years 19 17.4
Total 109 100.0
Less than diploma 17 15.6
. Bachelor 41 37.6
Fducation level Master and higher 51 46.8
Total 109 100.0
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Figure 2. Software output model for testing research hypotheses in the case of significance coefficients

Figure 3. Software output model for testing research hypotheses in the form of standard coefficients



Yy b i o i gl les I

oM 3 bl i sl s eslinal 1815 5 1K 2las Sl nloy St g

GWI @ Cod 5585 olas S oS 5 aLL 05a3 31 (CA) £Lis S GWT 0sa5T
Lolos o JS8) (6 S o310 ke s 35 5 lole Sl o o ok e3linal ol U535 S
5l i ol dde oL asl gl Jble slasl Swsiuanl jlas oS /8 )
25 kils, LU (CR) S5 UL 5 (AVE) 1 Sas ols) sl .l LU 5o Jie ol ol

S
CA>0.7; CR>0.7; AVE>0.5

o2 23 45 SMART-PLS 38l 5 53 (5 ,Ss3160 Jute S sdal s =B e

Slp Jsd sl @ bye Sl 555 a5 b5 dd ol DL Jie oLk 5 s,
58 on 53 Al 35 g0 (6 S eIl ke s sdalisay mls aled 3 S e sla el
Gl il ol el by el Sla 55 0 el (2510 5 dde &5 il ) a1
o a8 gl e 53 S Ol |y e s iS58 VIS e Lol sl 45 4

Table 2. Evaluation of reliability and validity values of research variables

. Composite Cronbach's
Variable (AVE) reliall))ility alpha
Job satisfaction 0.51 0.93 0.92
Organizational climate 0.91 0.95 0.90
Payment system 0.69 0.87 0.78
Job Type 0.61 0.86 0.78
Leadership style 0.61 0.86 0.78
Physical conditions 0.70 0.88 0.79
Opportunities for progress 0.82 093 0.89
Job Burnout 0.50 0.94 0.93
Individual performance 0.50 0.89 0.85
Emotional fatigue 0.56 0.92 0.90
Transfiguration 0.55 0.86 0.79
Job skills 0.50 0.91 0.89
Technical skills 0.53 0.87 0.82
Human skills 0.83 0.95 0.93
Process skills 0.86 0.93 0.84

System related skills 0.89 0.94 0.88
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Table 3. Fornell-Larcker Criterion

. ob satisfaction ob burnout ob skills

Row Varibles 1 2]3 4 5 6 7Is 9 10 1{ 213
1 Organizational climate 0.95

2 Leadership style 039 077

3 Physical conditions 041 062 083

4 Opportunities for progress 0.42 0.68 0.58 0.90

5 Payment system 0.35 042 057 041 083

6 Job Type 037 073 053 059 049 078

7 Emotional fatigue -0.50 -0.65 -0.63 -0.47 -0.45 -0.57 0.75

8 Individual performance  -0.33 -0.54 -0.54 -0.36 -0.40 -0.53 0.70 0.71

9  Depersonalization -0.55 -042 -0.54 -0.41 -0.39 -047 0.60 0.56 0.74

10 Technical skills 033 038 036 035 0.69 044 -039 -0.19 -0.32 0.72

11 Human skills 0.23 037 033 046 041 039 -0.26 -0.24 -0.17 041 091

12 process skills 0.36 048 039 038 0.63 056 -0.37 -0.36 -031 0.56 0.54 0.93

13 System related skills 024 039 042 024 047 040 -034 -0.32 -0.27 043 020 036 094

Table 4. Determination coefficient and forecast coefficient

Varibles R square adjusted R Square Q?

Job satisfaction 0.70 0.70 0.34
Organizational climate 0.34 0.34 0.54
Payment system 0.46 0.47 0.56
Leadership style 0.69 0.69 0.36
Job Type 0.75 0.75 0.36
Physical conditions 0.65 0.65 0.37
Opportunities for progress 0.67 0.67 0.38
Job Burnout 0.20 0.20 0.33
Individual performance 0.77 0.77 0.37
Emotional fatigue 0.86 0.86 0.43
Depersonalization 0.59 0.60 0.34
Job skills - - 0.32
Technical skills 0.70 0.70 0.33
Human skills 0.60 0.60 0.65
process skills 0.63 0.64 0.46
System related skills 0.31 0.31 0.52
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Table 5. Statistical results of hypotheses

. . Original T P
Hypothesis Effect Hypothesis path Sample Statistics Values
Main Indirect Job skill = Job burnout — Job satisfaction 0.24 4.75 0.000

Total  Job skill = Job satisfaction 0.69 11.54 0.000
VAF 0.36
Hi1 Direct Job skill = Job satisfaction 0.44 6.70 0.000
H2 Direct Job skill = Job burnout -0.45 5.50 0.000
H3 Direct  Job burnout — Job satisfaction -0.54 8.30 0.000
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