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Abstract

Introduction
As the negative behaviors of employees in organizational environments increase,
managers' concern about these behaviors and their consequences is increasing. In this
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regard, one of the most important tasks of managers is to identify the causes of negative
job behaviors such as workplace ostracism. According to this, the purpose of this study
was to investigate the effect of workplace ostracism on helping and deviant behaviors by
examining the mediating role of perceived organizational self-esteem.

Method

This research was a descriptive one, which was done in survey method. The statistical
population of this study consisted of all employees of the Sport and Youth
Departments of Golestan province (220 employees). From this population, 141
employees were selected by simple random sampling method, who completed the
Workplace Ostracism, Perceived Organizational Self-Esteem, Helping Behaviors, and
Deviant Behaviors Questionnaires. Structural equation modeling using PLS 3
software was used for data analysis.

Results

The results showed that workplace ostracism had no significant relationship with helping
behaviors (=0.01, t=0.39). The relationship between workplace ostracism and deviant
behaviors was positive and significant (f=0.61, t=4.52). Another finding of the study
showed a negative and significant relationship between workplace ostracism and
organizational self-esteem (B =-0.41, t=0.39). The obtained statistic of Sobel test for
indirect relationship between workplace ostracism and helping behaviors through the
organizational self-esteem variable was 4.50, which showed the mediating role of
organizational self-esteem in these relationships was significant.

Discussion

According to the research results, it is suggested that the managers of sports
organizations value human resources and their participation in decision-making
processes; Improve the level of perceived organizational self-esteem in employees and
reduce the negative effects of rejection in the workplace.

Keywords: Organizational self-esteem, deviant behaviors, helping behaviors,
workplace ostracism
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Table 1. Mean, standard deviation, and correlation coefficients between research

variables
) Correlation coefficients
Row Variables Mean SD
1 2 3 4

1 Workplace Ostracism 1.97  0.90 -

2 Organizational Self-Esteem 429 071 -0.39” -

3 Helping Behaviors 429 070 -0.397 096 -

4  Deviant Behaviors 192 090 0.69" -0477 -0.48" -
p<0.01"
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Table 2. Variables’ reliability coefficients

) Cronbach's Composite Average variance
Variables o
alpha reliability extracted
Workplace ostracism 0.96 0.97 0.76
Organizational self-esteem 0.93 0.95 0.80
Helping behaviors 0.94 0.95 0.82

Deviant behaviors 0.96 0.97 0.74
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Table 3. Results of diagnostic validity of research constructs

Row Variables 1 2 3 4
1 Deviant Behaviors 0.86
2 Helping Behaviors -0.46 0.90
3 Workplace Ostracism 0.71 -0.38 0.87
4 Organizational Self-Esteem -0.47 0.86 -0.41 0.89
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Table 4. Direct and indirect effects of research variables

Row Effects B t Mean SD
1 WO> OS -0.41 4.52 -0.40 0.09
2 WO> DB 0.61 6.78 0.61 0.10
3 WO> HB 0.01 0.39 -0.02 0.02
4 WO >0S>DB 0.08 1.97 0.08 0.04
5 WO >0OS>HB -0.36 4.19 -0.37 0.09

WO = Workplace Ostracism

OS = Organizational Self-Esteem
DB =Deviant Behaviors

HB = Helping Behaviors
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Figure 1. The tested model in the standard estimation mode

Figure 2. The tested model in the significance mode
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