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Consumer protection by standardizing the articles of as-
sociation of companies from the perspective of adminis-
trative law

Vahid Karimi *
Akbar Bashiri **
Abast Pourmohammad***

Abstract:

The final consumer of goods / services has rights that are based on access to quality
goods / services and reasonable prices. There are many conflicts between protectionist
institutions and protectionist laws that make it difficult to protect consumer rights. In
fact, there is a need for a comprehensive legal resource and a responsible and commit-
ted body, which seems that by standardizing the articles of association of companies,
while establishing a suitable legal source, the supplier can be legally committed. This
descriptive-analytical study seeks to investigate the possibility of protecting consumer
rights with the solution of standardizing the articles of association of companies from
the perspective of administrative law. The administrative bodies in charge of compa-
nies providing goods / services may be public or public, and the private sector usually
has no place in the oversight of businesses. These institutions have the right to unify
the statutes according to their duties and the broad interpretation of them. With this
action, consumer rights can be mentioned as an obligation in the company’s articles
of association. Therefore, with the standardization of the articles of association, the
legal obligation of the suppliers will be established and the right of supervision of the
responsible organization will be specified. In this way, the administrative law solution
will be open to protect consumer rights. In this case, the administrative challenges of
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companies regarding consumer rights are minimized and during the judicial action,
the main culprits can be dealt with appropriately. Government or public trustees have
sometimes acted independently, which in order to counter parallelism, it is necessary to
designate administrative regulations, appoint a single institution as the main trustee of
supervision, and determine the vertical or horizontal status of administrative relations.

Keywords:Covid-19, domestic law, international law, World Health Organization,
government functions



