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Abstract

The purpose of the current research was to determine the relationship between organizational
intelligence and customer orientation in swimming pools in Golestan province. This research
was correlational. The statistical population included all employees of swimming pools in
Golestan province. The statistical sample was determined based on Morgan's table of 115
people who were selected by stratified random method and the questionnaires were provided
to them to complete. The data collection tool was Albrecht's Organizational Intelligence
Questionnaire (2003) and Quazi's Customer Orientation Questionnaire (2002). The reliability
of the questionnaires of organizational intelligence and customer orientation were 0.90 and
0.81, respectively. The results of the Pearson correlation coefficient test showed that there
was a significant positive relationship between customer orientation and all components of
organizational intelligence (P<0.05). The highest intensity of correlation was related to desire
to change (r=0.56) and the lowest intensity was related to performance pressure (r=0.316).
The intensity of correlation was favorable for almost all variables. The results of the multiple
regression test showed that among the predictor variables, the significance level of common
destiny (0.028), desire to change (0.002) and morale (0.009) were significant. The common
variance with customer-orientation variable was 0.205, 0.32, and 0.306 for shared destiny,
desire to change, and morale, respectively. Customer orientation had a significant positive
relationship with all the components of organizational intelligence, which in terms of intensity
of correlation were more related to desire for change, spirit, strategic vision, common destiny,
unity and agreement, applied knowledge and performance pressure respectively. In the
meantime, the results showed that customer orientation in Golestan swimming pools can be
predicted only through the three components of desire for change, spirit and shared destiny.

Key words: organizational intelligence, customer orientation, swimming pools in Golestan
province



