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Iranian Research Institute Abstract: Complex interactions between industry actors require an
A T E BN U M A intelligent platform in order to efficiently and accurately organize
(ranDoc) information. Blockchain technology has the potential to bring about
ISSN 2251-8223 fundamental changes in organizations. The issue that this research
intends to address is how to use Blockchain technology to facilitate the
complexity of interaction coordination in the Social Security Organization
in line with the information validation process.
The logical essence of this research is the actor-network theory and the
practical strategy of the research is future research. The required data
were collected and analyzed based on grounded theory (GT). Objective
sampling was employed to select 36 experts as the sample and until
theoretical saturation continued. Then, the scenario-building process
continued until reaching the ideal scenario based on the global business
network matrix method.
After extracting all types of organization scenarios (after implementing
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Blockchain technology) by scriptwriting, in the ideal scenario this fact was determined that the
organization can implement this technology in relation to other parts related to the services of
the organization in best ways and use its benefits.

With the help of network activists and acceptable Blockchain establishment, all organizations
which have the communal approaches can reach the necessary information to facilitate their
work approaches in minimum time and maximum speed. Information circulation in this network
would be very manageable and would practically remove many cumbersome routines.

Keywords: Actor-Network Theory (ANT), Blockchain, Know Your Customer (KYC), Iranian
Social Security Organization, Smart Contracts
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1. Know Your Customer (KTC) 2. self-sovereign identity (SSI)
3. Ethereum 4. Hyperledger
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