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ABSTRACT

Education field experts believe that effects and consequences of the Coronavirus pandemic on
education in general and on higher education in particular are not only less than the other
social institutions, but are much more comprehensive. In this study, an attempt is being made
to represent lived experiences and perceptions of students and teachers in the virtual
education system. Therefore, the main purpose of this research is to assess the same among
professors and students of the University of Isfahan during the Covid-19 pandemic in order to
identify the most important challenges of this type of education in universities and by relying
on the findings of the study, effective solutions and approaches are presented for improving
virtual education in universities. In the course of study, “phenomenology” has been used as a
qualitative method whereas the research population includes all students and professors in the
University of Isfahan in the academic year of 2020-2021. Total participants in the qualitative
part of research were 32 people consisting of 14 professors and 18 students. Based on the
purposive sampling, a mixture was selected and interviewed. The data was evaluated using
Colaizzi’s seven step method (1978). Findings showed that the damages incurred by virtual
education damage are: “educational damage”, “damages related to university culture”, damages
related to social-economic infrastructures” and “damage from reduced sense of presence”.
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INTRODUCTION

Experts in the field of education believe that effects and consequences of the
Covid-19 pandemic on education in general and higher education in particular,
have been much more than other social institutions. In the virtual education
like other form of education, students and teachers during that period were
considered to be adequate, relevant, influential and interested lot who played
important roles in adjusting and compiling educational curriculum who could
in other words transfer useful information about quality and effectiveness of
the coronavirus period to the rest of society. In the current study, we have
tried to represent the lived experience and perception of students and teachers
in virtual education system, with a case study of the University of Isfahan. As
such, the aim was to identify some of the biggest challenges the university
community encountered with and by relying on these results, more effective
methods for enhancing the virtual education in the university are presented.

PURPOSE
The goal of the current research was to:

a) Evaluate the perception and lived experience of students and teachers of
the University of Isfahan during Covid-19.

b) Present typology of experienced damages in virtual education by
students and professors during the pandemic.

c) Apply the findings of this study for resolving defects, disturbances,
weaknesses of advanced virtual education.

METHODOLOGY

“Phenomenology” has been used as a qualitative method in this research which
was centered on students and teachers of the University of Isfahan. The study
population included all professors and students in the academic year of 2020-
2021.

During the course of the study, a purposive or criteria-based sampling was
used whereas data was collected using deep and semi-structured interview
tools. The data collection continued until the researcher achieved a theoretical
saturation. The number of participants was 32, which consisted of 14
professors and 18 students. Among them, 25 people were interviewed through
virtual social media software (WhatsApp) while the other 7 were interviewed
in person. The data was analyzed using Colaizzi’s seven step method (1978).

FINDINGS

Some of the outcomes of the research showed damages virtual education
incurred i.e., “educational damage”, “damages related to university culture”,
“damages related to social-economic infrastructures” and “damage from
reduced sense of presence” which can be seen well in the table below.



Table 1: Damages of Virtual Education

Interpreting Codes Explanatory Codes

Monologue teachers

Lack of skill in practical studies

Educational damages
Unreal and superficial presence

Interference and integration of educational and non-educational
spaces

Unfavorable interaction between student and teacher

Decreased interaction among teachers
Damages related to &

university culture Decreased obligation in students and teachers towards academic
norms and values

Formation of subordinate and non-critical culture

Weak online infrastructures

Damages related to
social-economic Digital gap and inequality in education accessibility
infrastructures

Dissatisfaction about virtual education system in universities

Decreased mental presence

Reduced sense of

presence Decreased social presence

Decreased teaching presence

CONCLUSION

Analyzing the lived experience of students from virtual education showed that
they found the virtual space very cliché, repetitive, monotonous, and boring
without much joy. Their mental representation from students was a “passive
and submissive student” enslaved to the “silence culture” of online classes.
Therefore, the mental view of students about virtual classes was an
“uncooperative” space that was the crystallization of non-empathic and non-
conversational.

It seems that professors gave more emphasis on emphasizing positive
meanings to online education than their students. They considered online
education a cause for better efficiency in time and place and also a way of
enhancing "self-regulation ability" in students and believe that "the lack of in-
person communication can improve independence and discipline in students".
Nevertheless, they also came to the point that virtual education is not without
challenge. However, mental factors they mentioned on challenges of virtual
education were about more marginal issues such as “classes being overloaded,
superficial and unreal presence and invalid evaluation”.
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Virtual education didn’t have the capacity to expand intellectual agreement
and normalize issues and methods in university gatherings. In such situations,
there are not enough formal and unformal relationships between scientific
agents. Joining and cooperating in social associations and continuous
connection with coworkers inside and outside of social institutions was long
forgotten and hence, decreased encounter between people and rid them of
emotional energy. In other words, virtual education doesn’t have the
possibility of creating a normalized and inclusive social space susceptible to
socializing students and shaping them with their normalized and moral
obligations.

In a nutshell, evolving virtual education can be viewed as a chance and a
possibility to complete formal educational plans and can be considered an
indicator of entire educational development in the country, especially during
critical situations such as what was experienced in the post-Covid era or in any
emergency situation when educational facilities and schools encounter with
similar problems, it can be used as a replacement.

NOVELTY

Considering the challenges faced by virtual education and necessities arising
due to lack of deep findings in this area, the results of this study can help
students and teachers use proper methods in order to evolve virtual education
and acquire knowledge, attitude and skill that are necessary for their growth
and dynamism in the university.
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