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Abstract

The purpose of this study was to present a model of competitive capabilities
considering social capital and buyer- supplier relationships. In terms of purpose, it is
developmental-applied and in terms of nature, descriptive-analytical and regarding
method, a mixed method study. The study population included the academic and
industrial experts active in the elevator and escalator industry. To recruit the sample,
purposeful and theoretical saturation sampling methods were used in which the
researchers reached a saturation point after conducting 18 interviews. Semi-structured
qualitative interviews were used to collect the data in the qualitative section and
questionnaires were used for the quantitative section. To analyze the data, content
analysis and interpretive structural equations were employed. The final obtained model
reveals that the social capital variable has three comprehensive themes, 15 organizing
themes and 49 basic themes, the buyer-supplier relationship risk has seven organizing
themes and 28basic themes, and the competitive capabilities include nine organizing
themes and 32 basic themes. Also, the results of the interpretive structural equation
method show a six-level model.
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Table2: A number of Global Themes, organizing themes and basic themes of social
capital variable
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Table 3: A number of Global Themes, organizing themes and basic themes of
buyer- supplier relationship risk variable
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Table 4: A number of Global Themes, organizing themes and basic themes of
Competitive Capabilities variable
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Table 5: Self-interaction matrix
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Intellectual property risk (5 y58 CaSdlo Sy, ¥ V| A|IA|V|IA|A|A]|O
Competitive capabilities B, Lcull .£ A|O|A|O|O|A|A
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Table 6: Initial received matrix
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Table 7: Initial final matrix
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Table 8: The first iteration of leveling variables

ghw | b1l acgeze oo dsgoon Y e et b yiho
L5l ayle
1 1 1,2,3,45,6,7,8,9,11 < e
Structure capital
2 12,35,6,89,10,11 24 Performance i ., ¥
risk
5 Sl Sy -
3 1,3,5,6,8,9,10 2,347 658 e o .
Intellectual property risk
8, clacy LB ¥
1 4 1,2,3,4,5,6,7,8,9,10,11 4 AR
Competitive capabilities
5 15,10 2345678011 | erUonal bl sl o
capital
6 15,6,10 2,346,711 G Sy 7
Legal risk
7 1,35,6,7,8,9,10,11 47 Reputational e e ¥
risk
L Sy A
8 158,10 2347811 S
Conflict risk
9 1,5,9,10 2347911 by S, 2
Psychological risk
10 10 234567891011 | CINUVE s alop -
capital
11 1,5,6,89,10,11 24,711 ribuo Sy )
opportunism Risk
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Table 9: The second iteration of leveling variables

Thw | STl asgerne s loalo a5 oo 8Ly asgecee B oo
1 1 1235678911 L glopr
Structure capital
2 2 1,2,35,6,8,9,10,11 2 bl S ¥

Performance risk

68 el Sy ¥

3 1,3,5,6,8,9,10 2,37 Intellectual property
risk
5 1510 2356780911 relational L) ey 0
capital
Sl Sy £
6 156,10 2,3,6,7,11 Legal risk
Oy Samsy ¥
2 7 1,356,7.89,10,11 ! Reputational risk
olay Sy A
8 15810 23,7811 Conflict risk
9 159,10 237,911 iy Sy 2
Psychological risk
10 10 2,35,6,7,89,10,11 L dlopu -
Cognitive capital
11 15,6,8,9,10,11 27,11 oot Sy )

opportunism Risk
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Table 10: The third iteration of leveling variables
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Intellectual property risk
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1,5,8,1 11 i
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opportunism Risk
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Table 11: Fourth iteration of leveling variables
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Cognitive capital
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Table 12: The fifth iteration of leveling variables
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Table 13: Last iteration of leveling variables
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Figure 1: Dependency-influence diagram of sub-variables (MICMAC analysis)
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Figure (2) conceptual model of the main research variables
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