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Abstract

The present study aimed to provide a model for holistic strategic marketing
plan formulation in online businesses. In this study, with a qualitative
approach based on contextual theory and through in-depth interviews with
experts in the field of strategic marketing planning in the field of online
businesses, the model of holistic strategic marketing plan in online
businesses is presented. The participants were selected through purposive
and snowball sampling at the same time and the interviews continued until
theoretical saturation was reached and finally, 10 in-depth interviews were
conducted. In order to analyze the data, the principles related to grounded
theory (open and axial and selective coding) were used and concepts and
categories were created. The results of data coding led to the identification of
130 basic concepts that were classified into 15 main categories. Finally, the
conceptual model of the research includes 6 main parts of causal conditions
(holistic marketing, customer relationship management, components of
moving from offline to online planning, online marketing mix, data and
information and the mental paradigm of managers), field conditions
(prediction of future environmental changes and values), intervening
conditions (online business characteristics and change), focal variable
(online holistic strategic marketing plan), action and interaction
(determination of operational plans and implementation of operational plans)
and consequences (organizational performance and evaluation and control)
were extracted. The results of the present research can be used in academic
circles in order to create and store knowledge and for companies active in
the field of online businesses and marketing managers.
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6. Chaffey & Ellis-Chadwick



VEeN ol | FY oyl ra:;\{dulwﬁ)\{“m{qﬁuoumswq,:ﬂMs

e 53) SIS il 5 Ooltal €555 o elial ABLgr Coys a 53 S E
LOT 4 ol dad 8 ol s Sl T e Olal (llS mls 5 Sl
L Ol5 o 6585 5 Conl ol oS aietie o2 TGS glasyslias 5 )05 3
s Clal OT @ ¢ adedn n0be) &5 53 5 (6, o3l b6 5 Laseie Slolil
adr OUSHS 5 0l e aon 5o o551 ) 5, See 5,1 4,8 (sl
A i) il s Shee slaiol8 0L, 5 Olpde 3 Slas 550
U0l 5 (ke 5 515b cd games (Dbl lae) s 53) (65 O 2ee 51 (25 &
DS 5 bl oo 4 Oloj (e gl il 03 8 ol s a4y 35 oS
U0 e &S 13 5 e b5 el ods w5 L s 0 g Sdeoli S
bl pathe 4 Ayl e gl s el 0ds 48 8 a3 55 0T (sl oF 3 Shas
24 Sl SN pmen Sl b 3 8 i 55 0T S 12l o J 5SS
Sl yuds C o s a5 by ST S-Sl plmil Sz 2l e IS 5 b))
Oroed 5 Sdaoli S 5 J S 5 bl 4 e sl S 3 o saste
o3 F S a5 Sy 31 St 3
o 03 dw oS E s e slgtiy Bl g w4 s b
dps I F wy poyee by el slelid gladely 5 binliy (badd so ST S s s
2 el bl SOl (uly e Bl Oual Sl g ml
Glwly 53 SasT Jolows (gl il 5 oo el 035 S plosil T (sla,lS oS
Olpde 5 T (a5 s o) 53 Jld S L& (gl ¢ 215 0,505 5 slow]
o2 (S5 S s philolerl e s Js 4 3,5 515 eslialsy e obI5L
2l 51 4315 50 "B2C o5 55 Jlab S 5 oa 5 TB2B o 55 Jlab slalS 5

1. Objective and Key Results (OKR)
2. O — Objectives

3. Key Results

4. Business-to-Business
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