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Abstract

Today, the use of insurance technologies to increase value and improve businesses can be considered
a competitive advantage for insurance companies. Given the importance and role of these
technologies in the growth and development of insurance, the purpose of the present study is to
present the insurance technology marketing model for start-up businesses in the insurance industry.
The research method of this study is mixed-methods analysis. In the qualitative stage, using content
analysis and open and axial coding, the components and indicators are identified and then, by
selective coding, the relationships between the concept, dimensions, and components are specified. In
the quantitative stage, the identified components have been described using the descriptive-analytical
method, analysis method, path and confirmatory factor analyses. The dimensions and components
identified in the qualitative analysis of ‘Insurtech’ insurance technology model for insurance startups
were: 1) identifying opportunities, 2) marketing, 3) competitive environment, 4) information
exchange, 5) diversity and innovation, 6) customer knowledge, 7) risk management, 8) pricing
strategy, and 9) participation in investment, advertising, enterprise technology resources, and
information technology. In addition to identifying relevant and effective components, the way they
relate to each other is specified. The results of the model also show that the components of
information exchange and marketing and competitive environment affect organizational technology
and information technology.
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