The Role of Knowledge Management in the Strategy of
The Higher Education Environment (A Case Study of
Payam Noor Bushehr Universities)

Saeed Ghaffari' | Masood Bakhtiari® | Shaesteh Molazadeh Rodbarian®

1-Associate Professor of Information Science, Payam Noor University, Qom, Iran. (Corresponding Author) Sghaffari@pnu.ac.ir
2-Assistant Professor of Accounting, Payam Noor University, Qom, Iran
3-Master's degree in information science and epistemology. shayestehmlzd@gmail.com

Article Info

ABSTRACT

Article type:
Research Acrticle

Article history:

Received:

16 January 2023

Received in revised form:
15 February 2023
Accepted:

25 February 2023
Published online:

16 March 2023

Keywords:

Knowledge management,
Higher education
Environment strategy,
Bushehr province,
Payam Noor University

Objectives: The aim of this research is to investigate the role of knowledge
management in the strategy of higher education environment (case study of
Payam Nour Bushehr universities).

Methodology: This research is applied in terms of purpose and descriptive-
analytical in terms of method with a survey approach. The statistical
population includes 167 employees and managers of Payam Noor universities
in Bushehr province. Data collection was based on standard questionnaires and
descriptive and inferential statistical methods were used in data analysis. The
extracted data were entered into an Excel spreadsheet and then entered into
LISREL software for analysis. Data analysis was done by Pearson's correlation
coefficient test and regression analysis.

Results: The findings of the research showed that knowledge management
with the mediating role of organizational culture has an effect on the strategy
of the higher education environment of Payam Noor Bushehr Universities, and
knowledge management with the mediating role of technology has an effect on
the strategy of the higher education environment of Payam Noor Bushehr
Universities.

Conclusion: Another result of this research is that knowledge management
with the mediating role of performance management has a significant impact
on the strategy of the higher education environment of Payam Noor Bushehr
Universities.
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