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* Kaplan, RS, and Norton, D.F, 2001,

Transforming the Balanced Scorccard from

Performance  Measurement (o Strategic
Management:  Part 1. The Accounting
Review (June): 160-177.

o

- Norton and Kaplan
- Balanced-Score Card
- financial measurcs

- lag idicators

[ <

- value creation

6- lead indicators

7- ad hog

8- slrategy

9- knowledge-based

10- linear-additive model

I1- investment bankers

12- context

13- growth-oriented new strategy
14- multiplicative

15- clean sheet of paper

16 internal business processes
17- strategy map

18- logical and comprehensive architecture
19- mission stateinent

20- profit-seeking

21- The core

22. customer-value proposition
23- pperational excellence

24 customer-intimacy

25- product leadership

26- build the franchise

27 stakeholder and key performance
indicator scorecards

28 drivers
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