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Introduction

In the health system as a public sector, the role of charities and benefactors is important according to the characteristics
and types of health services (Vaezi & Alborzi, 2017). According to current regulations, 40% of the construction costs of
health centers in Iran are borne by donors and 60% by the government (Javadi Qala, 2016). In Iranian charitable hospitals,
the tariffs for medical services are almost between the public and private sector tariffs. For this reason, for people who
have not received services from the public sector due to the long waiting line and from the private sector due to high
costs, charity hospitals are one of their best options at a more reasonable cost. Such hospitals should therefore be pioneers
in providing care to groups that may be of lower socio-economic status. Hayden's (2005) study shows that nonprofit
hospitals in Massachusetts, like most similar hospitals in the United States, face serious financial challenges (Hayden,
2005). Moreover, a study in Iran has shown that charitable hospitals in Tehran province face serious financial and
management problems (Nekoeimokadam et al, 2020). However, the searches show that few studies have been done on
the challenges of these centers and the solutions to address them in Iran. Therefore, considering the critical role of these
centers in the provision of health care and also given the lack of in-depth studies in Fars province, this qualitative study
is conducted with the aim of explaining the challenges faced by charitable hospitals in the province and proposing
appropriate solutions.

Research Methodology

This qualitative study was conducted using the framework analysis method. The research population included senior and
middle managers of three charitable hospitals in Fars province, as well as staff managers of Shiraz University of Medical
Sciences (SUMS). The purposeful sampling method was used to select the participants and, at the same time, the snowball
method was also used to facilitate access to the desired people. The data collection process continued until theoretical
data saturation was achieved. In this regard, 12 managers of charitable hospitals and 4 managers of SUMS were
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interviewed. The data collection tool in this study was an in-depth semi-structured interview. Each interview began with
a general question: "What challenges does the charity hospital face?", and then probing questions were asked to obtain
further clarification. Immediately after each interview, the content of the conversations was transcribed verbatim and
analyzed using the framework analysis method. To analyze the data, the researchers followed a 7-step method (Gale et
al, 2013), including 1) Transcribing conversations, 2) Familiarization with the interview, 3) Coding, 4) Developing a
working analytical framework, 5) Applying the analytical framework, 6) Charting data in the framework matrix, and 7)
Data interpretation. To ensure the rigor and trustworthiness of the results, we used the four criteria proposed by Guba and
Lincoln (1994), including credibility, confirmability, dependability, and transferability (Armstrong et al, 1997). Atlas T9
software was used for data analysis. The findings of the thematic analysis are presented in the form of a conceptual map.

Research Findings

The framework analysis led to the identification of three main themes, eight sub-themes, and 23 categories regarding the

challenges of charitable hospitals. The main themes are "management process challenges"”, "economic and financial

system problems", and "resource constraints".

1- Management process challenges
This theme explains the inefficient management system, the multiple external supervision, and the ambiguity of the
decision-making system.

2- Economic and financial system problems
The second theme explains important problems such as the instability of financial resources and investments, the
inefficient use of existing resources, and the unfavorable tariff system of charitable hospitals.

3- Resource constraints
This theme refers to issues related to the provision of physical space, capital equipment, and human resources required
by charitable hospitals.
Moreover, the results of the analyzes regarding the solutions to address the challenges faced by charitable hospitals
led to the identification of 17 categories, five sub-themes, and two main themes including "organizational excellence
mechanisms" and "resource supply initiatives".

4- Organizational excellence mechanisms
This theme focuses on the development of capabilities, structures, as well as managerial and organizational capacities
of charitable hospitals.

5- Resource supply initiatives
This theme includes initiatives to stabilize the availability of financial resources and improve cost efficiency, as well
as solutions for the provision of human, equipment, and physical resources.

Discussion and conclusion

Charity hospitals are often run by a board of trustees, the inefficiency of which can be the main challenge for these centers.
In this regard, Nasiripour et al. have proposed a model in which the board of trustees is the highest decision-making
authority and the board of directors is presented as the highest executive body (Nasiripour et al, 2007). Multiple external
supervision is another problem of charitable hospitals. The establishment of coordination mechanisms between regulatory
institutions and the development of a unified control process is one of the solutions proposed in this area. The study
indicated that the financial resources of charity hospitals are not sustainable. Therefore, the proposed solution in this area
is to use the capacity of permanent income endowments to redistribute revenue in the provision of charitable hospital
services. Another problem is the weakness in attracting new capital. Wiepking and Handy (2015) propose the
professionalization of charity organizations as a solution (Wiepking & Handy, 2015). The development of an integrated
system for measuring hospital efficiency, and the design and implementation of continuous efficiency monitoring
programs are among the suggestions that can help the issue of efficiency. The limitation of financial resources is another
challenge for charitable hospitals. Dillingham et al. point out that many charitable hospitals create a separate foundation
that handles formal fundraising operations (Dillingham et al., 2012). Finally, employee participation will be an effective
strategy to improve outcomes in charitable hospitals.

Acknowledgment
We hereby express our sincere gratitude to the officials of charitable hospitals of Fars province and relevant officials of
SUMS who assisted us in conducting this study.

Keywords
Charitable Hospitals, Challenges, Solutions.



Explaining the Challenges of Charitable Hospitals in Fars Province and the Solutions to Address them: A Qualitative Study / Seyede Maryam Najib et al. 131

References:

e Armstrong, D., Gosling, A., Weinman, J., and Marteau, T. (1997). The place of inter-rater reliability in qualitative
research: An empirical study. Sociology, 31(3), 597-606.

e Dillingham Jr, W., Weiss, L., and Lawson, J. (2012). Trends in healthcare philanthropy and the use of separate
foundations. Metro NY HFMA Newscast, 45 (3), 39.

e Gale, N. K., Heath, G., Cameron, E., Rashid, S., and Redwood, S. (2013). Using the framework method for the
analysis of qualitative data in multi-disciplinary health research. BMC medical research methodology, 13(1), 1-8.

e Hayden, E. W. (2005). Nonprofit hospitals face structural as well as financial challenges: Lessons from
Massachusetts. Hospital Topics, 83(3), 2-8.

e Javadi Ghale, E. (2016). Improving the management of charitable hospitals in Tehran Province 2016-2017
[dissertation].

e Nasiripour, A., Tofighi, S., and Farhadi, F. (2007). Designing an administrative model for Iranian charity hospitals.
Iran Journal of Nursing, 20 (50), 71-81. (In Persian)

¢ Nekoeimokadam, M., Amiryosafi, S., Ghorbani Bahabadi, Z., and Amiresmaili, M. (2020). Role of charities in the
health system: A qualitative study. Journal of Qualitative Research in Health Sciences, 2(1), 1-10.

e Vaezi, SM., and Alborzi, Z. (2017). The status of public service in administrative law of Iran. Administrative Law
2017; 4 (12): 9- 31. (In Persian)

e Wiepking, P., and Handy, F. (2015). The Palgrave handbook of global philanthropy. London: Palgrave Macmillan.



132 Journal of Endowment & Charity Studies, Vol.1, No.1, Spring & Summer, 2023



&, a0l g by Oladlas alla s

\Y%*\Oiuﬁu\i"f C)LL..J.U})LQ Al a)Lq.i'a Al 8593

gy dio
e Axdllao G ilgiT b 4g>Tg0 (SIS § (il Oli! 4 > SBGL slow S Il pond

Taabl (g lpdeel Tl Sl sl (2P Sk (e

Ol e Sl (S ke ol 1 ((Kgy Jlanpdl 5 g e 0aSils ( Gloss il Slods o e 05 S s (553
m.najibi90@gmail.com
Ol o (Sd p ke ol Dl e plenl Julse Dlides S e Sless il Slads Sy e Lkl Y
Yasersarikhani@yahoo.com
Ol Gl Gl (S pske il Sy Sl 5 Sy e ol (Glays (mdlle Sleds Sy pde 05 S b8 Y

fateme.om.75@gmail.com

AARRVARVER S-S VRY '@)U VOV aV/YY sl s @JU
o
ol ol edge e Sl Sl s cege Dl S &S Lt oLl e Ol e 1 Sage dher i) 4 glaoke )l
Lok las sl il s Gua b asdllas ool 5,108 s J.:SL." el s Shes p Cdda &5 Lizes 4l ye e b ol lay
orl 53 il ok el NV F ) b 3 AS &) s ol axdllascnd 4y el el b agrlgo la Kaly 5 ool Oliad o
alas SOl (5,505 8 Il . Lis bl dedda ooty oyl a e ik ley L350 Ol ade 518 V8 e candllas
bbd e o Jol Ogain add oslinad 4 5 bl )!)-5\¢JJ 5ol e gy 5 Wesls o ) slaveay s g al bt lovaas
slacysgde 5 (gslasl 5 Jb (LEJ ONSiod el s ko Aol b sla 2l 5l Llele &5 Ks g 4 slaokuley sla 2l
.L..iqﬂ;'-L;LaoLl..UL«.ﬁ‘5Lzauijl;;L,«@?\yéu)&mbupra}):dulosz&buafézﬁu&bdgw.«cbwt
5 8es g Gda L obsle o sla, 855k 558 sl b &:AL” S 5 ol s e85k 31 wlo,le oS
(G A A VO E PUR R B O S I SR VR
Il G ca Olile 1SS (S 0319

L;JQJ‘;A,;’@\rt;_;\ﬁbua\sw)udg,:ﬁrpa@m);@ﬁs&;w}w,uou%}L;uot;wuﬁo\ﬂmyuww.\{‘
S o ST dlegens Lkl

J o 00k 957
ST L agrlpe SlySal) 5 oyl Ol 4 s (SOl sloy (sla il s (VP2 Y) L0 (gl sl 5 66 ¢Sl cp . (o

AOF-VYA (OO cdfkjjn/j‘_fajjdzwlka aL&Ajjc@;MUﬁA

2980-9444 © The Author(s). Pulished by University of Isfahan Lﬁ:

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)

d

http://dx.doi.org/ 10.22108/ecs.2022.135439.1031


https://creativecommons.org/licenses/by-nc/4.0)
mailto:m.najibi90@gmail.com
mailto:Yasersarikhani@yahoo.com
mailto:fateme.om.75@gmail.com
https://www.orcid.org/0000-0002-0615-9210

VPOY Ol 5 5lg o) opled ) oy93 ca ot ysel 5 CaBy Slalllos asliinssy 134

o Oy 9 dokdo -

ks pgbar 555 Bl S il b lasle 4 1y Jlo SeS o ol ol b 3l 4 e
2 A LS s (b and shls Lo 43S s Sl e opl (Reiling, 1958: 525) tas o w1l 1) o ges Sleds
3 al) XS o b 35 b ss SIS b, slialy 3 Sl s dble Slae Sl all 5 rar Wil s
2 oyt S sl 5 Sas U Cle w baes o aan s ol s S Coeal (VY 00 = (YAP
© Wl e 4l 5L |y Sl Oliisws .(4) Nz YA (g3blizs WBIS) ol S5 Js Cans s 5 a5 Olajs
o3l Coale wdd s 1S b s b calosl lesls plnil Ladlshe S 53 A8 S8 elinl b Slao s Shos
Dol o (Slamalr b Jams Sty 2l Olojle CosSl 0l e b Joles olSin ot 4 S8 4 Sloss
LS o Sy e pgr Slakee U s Lils, elinh e bolole 08 4yl 5 sls sy OF s eliml b
.(Chikoto&Neely, 2014: 570 ; Liket & Maas, 2015: 268 ; Maclndoe & Barman, 2013: 716)

raes Sla i 5l SS Ol as Gt Sledst (Caale 5 Sis Gab o e A8 5 a0 et Sl je Sl ) > 50
claw Sl e wl) w53 Wl Slego cal (Vaezi & Alborzi, 2017: 9) ol [ Saiir ol 5 3551 LS 53
WeSle Bl 5l adlislas g1l sla SUS 5o 5 Wldd s 5 o ses LGS 5 ok loy mhaw 53 my 5
Slodst 1)) 4 imhes Slas S 5 mlbes 4 wily SOkl (o sast (loss B3sel (s Sk ley Jali
5 0L 5 Ky p Slys il S1e cle s a et i Ol sl s () N VAT plio o 5S0) L3ls 5 oo Sla)
sl iy STe Cotle auia Aoy P gz e Sligeas 4 ax g L oS Gl S 4 (A Yz YAV (o515 el
YV YA aals (6515) 3505 1 3 g odge 5 O do s $0 5 o st odge

i |y o g pl 53 o3 S Dl plonil 4 5l 45 S o w25 | ol sl elisl o slalesle
x> S S Sl oSl a1 5 slassetes b pes Sl spry b Bl bty ol S
Sl 5 Al arn g Gla s by gt b e e 0t gl Bl e bl 8 dals e
Jsb o3 bolle cpl GLal g0 Baim 5 23S L las e sl b IS 5 sbay 5 La s ) QLSS (5l 53 sudoms
e OS5 b il ) 0w et ok lew Ll ool 5> .(Johansen & Sowa, 2019, 29: 549) .l O
Alarl g 55 Cadl Sledst 45,15 o 655 s 4 slees sla s U st s olil 2

A5 Jds e Lam 48 ol s 5y (3la0lio o a3 Ol 53 Dl ik a4 4 SSUS Sl (6l dho
onl izmen (Hassan, 2000, 7: 47) Lles s axlye > Shas aslsl gl IS b ecdlad aslsl g1 Jbo wlis 8 5
S sl S a el Sl ol b okl o 03 Shuslen S 53 (s3LaBl ST 4 505 5 5 S
slolle romen (Rew, 2012, 6: 11670) ol iy (sl ot (sla0lkion o 51 ool 5 3 (sbadlin oy ol 1S
Glesle s s Clel(gulsl glaay g (il 5 b sl olomis laslis 5 s glacos sl s & elisl 2
g S LS cl J s cpltias e el (6 28 Sl ¢ Sl le Co e slae sl a3l o e
Johansen & Sowa, 2019, ) &S gloss 5 4 5 5o Dbl CaS R ’LA\J-J\ sl e sl ey (ol Ul
.(29: 549

ol oyt i 5 (Ass o el L i) Gleys Sleds slaa a3 01l (sl ot sla0ksley 53

o s i YL lady a5 Lledibe 3l et 3L s gl Fas s SV b il Cas las ool 3l aS (gla S



135 OLSen 5 oo it ok [ &S anlllae ST b g go sla Sl 5 sl Ol & 5 (Gla0k sl (slall s

Sl ya b Slodst Sl s sl Olialady 5 o g 31 (S0t L0k sle 55 0 (o ol 0 LT ansrl s 51 o 5
S 4 amalx 5l oleas 5w udle il s Wik len 45500 45 Sl O 5 s ges U] opl ol tCd Senlis
Sl oyt Gl 5o Bl 5l AL 23 13 (6 Sl sk 03 elel 5 oolal Gy Bl Sl
5SS 3 4 Ll e oolenin LKl Sl 5 Ol o 55 Sl (Gl mbe (Jl (e slaass el
AS SLS S pl b g ot Slods w11 s Sl
Gk len i dile Cowprluls G0k slon Lias o LS 1S ol 53 (2005) Odls andllas Lai s s
OLen 5 pdde g 5O andllas Ol o1 )3 (pomen . (Hayden, 2205, 83: 2) Llaxlge sir Jbo sba Ml b (ol 5
e (518 (63150 e ul3l ol S50 e Il el O Kol L Ol Oliwl 3 oDl 4 1t Sl 3 313 OLES (1FAY)
s Slady pde 5 ol (g SR (p e 3 ind (s b 5 (e sbatlsle L bl 5 Sales
e gbm 53l 5 1 m nl 8l (Sl Sladllae dins o DL La gy Ll 1) Y 2 AYAY (o o 450) il o
a5 L nl by sl sl plnil Ol al s 0T L gl se slaslSaly 5 OUT sla s (pioman 0T 55 35 50 0818
Sy 53 S0 slaiash (Sl Sl il ¢ly Wl OBuSerle wme b s ST il WK
Cope po sz pl 53 Slaslllas O3S U 5 (s bl mlaw 53 5 05 55 5 gdomn Hli 508 mhaw 55 4 a0k ey
adllae G IB Ls SISl @yl s )b Oliul 4t gladtielas Gla Sl s G b ol aallhe 5 Col 4 S

ol f\J_]ﬁ &5

o9 R oY
it Sl Sl gdalsd 5 Ol wet laokieley gl Sl glaalls b (\AT) OF,Ken 5 O g6 jarr
Wil 5 ab g e Gla0kolan Sle 5 il Ol pde 1 8 V8 L andlas opl 3 dsls &yl 1, Codle &1 s s 8
o b (S5 o Gladl o Jle mlie Jold ol 08 oy 55 4 ot (ballislass 53 252 50 Sl Al 13 5 5 50 aLias
Skl 53 5 SLaG st bl 5 (5 Bl b candlan opl )3 A ol o 3 IS 5 (Soa b 5 5 s
(el gl 5 Koy eole oluils 5 Sty Sy Colem opimen A lgty Jl OISKe 15 Gl w
(et 5 OIS (Sl 5 G ponel 53 Sl (e el Sl (g5l san 5 Sludl (550 i S
331 $3lgig DLl Ao 5| Ctlig 5155 daw s OF E3U1 5 Wbkl (pl o e 53 okt (slas Il sl

(FYY Y 2 Y48 by (i)
el 1 (S andllas SO it ol 55 4 Sl fo 2 Olgie b (slaalllas > (VWAY) 01K r..\é,a‘,g,.ﬁ
e o gt 33 ol jgome ii .23 S Oy s amlias Codls 4 ot dnjo 83 JELs 5131 L andllas ol 53 sl
5l mlie G o Ml mlin 655l el b e Sdlad i ols oS W plalis 4 5 Slege
i) S ) 53 e Sle s 30 Sl fa ol 55 Lsls DL s 3 g Jad e Sl ol 5 o825 L ol o g
a;)tsm;,tw}uqtm%,;%pu&salﬁgjM@wtg}{uc@mﬁ@@&tﬁwvéu&s
Al (680 EASa (e sdle sl ardllas il (6 i a5 A3l (IS e 5 Sl s mlie o 5 L
o3y (F3 8 5 (o> sl 5 4 Slanie o (Saleal 5 0 e SOSEs (55150 2525 cmulis 35008



VPOY Ol 5 5lg o) opled ) oy93 ca ot ysel 5 CaBy Slalllos asliinssy 136

Lobas e OO by 55 Sl fo ol OY s JWS 5 plad b 51 sl 550 o 1) Cdls 8 sl i
)Yz AYAY e 550) 355 on oDl

Sl gt s 01l 4 et sk by o e (55 &1 a3 asdllas 55 (VWA OIS 5 ) 936 e
sl e e s less (ISl wrpe VL el el sl s S peme LSS
Olgea gl pdecn pllas (55135 b oS o Of 5l Sl axdllas el 0dd B me o plein a4yt gladli ey
(ol GladaS [ (paman 5 OLT Y Sl Ools 5 4t Gladlk Loy 53 (68 el 2 o 0 5 Jle
Loas ol gl bl o3 Wil lay cpl pUiSs 55 535 U155 o IS Tl 5 (2505 2 daily, ol 5 xS
(VY 00 AYAS ¢ 5 ) 551 il

(ol Sl sley 3 Shas 5 QLSS S Lk ¢ JLudl bl o e Ol oo b (slandlas 3 (2019) Mg 5 ol
ot 3 38 o 5l (6 Sl 53 DS, Sl 53 Shes 5 oS L3S s Ly Sl Bl Su e sy S
b S e b el Olosla s Shee ol b Olosle S il - slaw 53 OUSIS oSl LT s S
380 5 Sl e 31l S Olsea QLSS S oLie oy dias e 0L dlie ol 53 sdsaSh) o o Slidies
SLabs sl ile (S o &l Ol i 4 eies Sladst 45 olisil b saolosl 35005 3 g alaily o lisil b Ol slacy
LOLSL el w a5 bl a5l W ol slealy 51 S8 mde 5 SO b o sl Sleds 5 xdlig
sl R 3 s b Ces Al 4 elil e Olsle S &S s sl 2l glolele 53 OS5I
Sl sn S Gl AL K8 o 55 F5e Sl sl o e (llage Sl (00 b 4wl b 5 4 s
.(Johansen & Sowa, 2019, 29: 549) .l elasl &

Sk loy Sl 25 S addllas pl 5 Sa sl plnil mlagl 53 A4S addlls G (2017) YO, Ken 5 oSl
plosil sl o Sl LT Sl o cmomen g anelr Sl Glasls sla bl il s VLT elinl 2
ol ot b kS o sloul (VLT s Ltk sl 51 1 2la 8y (o g0 Sl (3000l 5 5 it L3
Ulgsa 6l Canss & Sl (S o8 s gy Slinl s sboksley sl (Hbr iy s OLES aales
analr Sl b3l Sla ol ol gl LSO il (gl Wbl jlay ol AL Lol e sl sy Ol Loy
.(Skinner et al, 2018, 34: 182) wxn s 55158 55 sl plulis slasls 2o Slr b mle BB LS Ll eliS o (25

5helos (b s olle gl U el o gladb e Olye b 3 adlas 55 (2005) "omla
Gk len e wile crlols Glaolinslon das oo oL andllas ol S o 0L | Congrlals laoku by
wlys Kiassy el baagsa 5 Ldals o 55aS Lol £ 3o 50 ax S| dilazlpe i Jbo sl tllr U o olisil 2
S5 e eslizad (Ol 05 Sl e s e OLES 1 Of (g kel Bl (ST 5 died a2l OIS
S Ll e a8 e 0l andlas cpl . S5 Jas gl ol Olir b lame G5 g0l g0k slew Sl A
ol LT aS asl A |, 32 5m n) oot ol San el sa pslle Il SIS L el elisl i gloku by
IS ml raman ot b LS o hridl 53 1) Ols ot slaokiley Slles 5 Shes (sl L wlin) ok le

1. Johansen & Sowa
2 Skinner et al.
3. Hayden



137 ob&uﬁﬁf”\,ﬂ/@;wuuéii:L@Tp%t}‘6u)l§m),w)u;,uq,_.;éuoujuﬁsub,ﬂ\{x;

o 1 s 3l se ol Ol e il [ 28T o lil b (slaolin ey a3 o 0L (duas s slail5T S 5 5 O
Comaxr bl ady bl o 58 (65,0 o5 e daag 38 ulidl o Jos o 5 Jos glacstls il el Glay cans

R -

S0k logs Slon 5 i) Ol e Jals (masss ansle ol gl oot £33 51 5 S ladllas LSl e
a5 bl el Ol (S o sle o850 3 allas (g3l Ol ke comizman 5 Ot o dw fold o jlb Ol @
s e e (51 Olo s 5 sba a5 A eslinal O 8en 5 diedis (5S4 ga5 (o35 Sl 4 gad DRI (sl (s 68w
Ll gt mass ol dsel Olsear (630 31 chadda (6, S sad 53 Al eslinul 30 B A S n) 5l e sladdsel @
2ol 5,3 (Palinkas, 2015, 42: 533) sl azils Jaide g sn b BLil 53 15 Sl o 1 2t 355 00 U] oS L
S 53 B Ad cl s s aslas OLL o ama)mﬁjlsm&udwﬁggﬁd)ﬁ o g b 40 gal el
ol Laosls (5 2 Ll J e U Laesls (5T ma 5 Wakd g (i 38 T3 S e 5 Ll 00 llae ol il (s 2
ool Koy c}l.o oLy s el oliw pe ¥ 5l 4 el by p e VY sl Sy pl 5y L2l
b Ss ole il aalsl Laasls (5 gLl J g 1 Laesls L;)j@}.)wr; S S Al el fes 4 a-lias
sl S DAL ST a s nesls 55020 AT (St alie 5y wlie Glageuls 5 aealie & Sty oS s
LLIL 4 gbadboles o Sl ale ol anlllas 4 55,5 slajlos hnssy Slial & olaes gl il
A an § L s Guso 3l ab e a5 adlas

I S L ambiae 35 (g 4 o) Jalate 5 allitloaed Gooe aliae andlls ) s Laosls (53T L1l

23 IS a bl pde 5z slae st sladkuslay 3 s se sladnl bl ABT 5 ok by nl b 6L

Sy Dlmed 55 4y gl 5 5a 505 Sl BLAN OV e 5 8 001 pla Ml a4 Oleslend IS5 s
sl ol ol sty 3l laialy S bl 1y i las ¢ hasy o e 5 sl SSa LS sl
230 05 SV G 0 dils 1) anlllas pl 3 axlas slial,
S S b Bl 3l 4 slaokslag sla il @
ey (ol 5 5l 5 S5) Sl s Blod 5l 4yt slalki oy sla il @
Sl Sl mle B 5l ot btk oy gla Ml @
C iy 4t SOk loy (5 e la Ml @
53 IS L5 Sl 6550 Sl 2 o ol Sty SOl b e slallisla DLl g5 @
§ools 555 e )
(i O Sladha 53 Ll &85 Gl Lt Dblety
OB S eS a8 sl euls, o5 JooSS Sl e 5 OIS S 8 Sales 5 L3 Pl L Sl ol

Ls S S L alas Slids s asdllas Glaal @KTQQ\?J@SCS}L A esly Oliebl Sledbl (s pails es o gt 53
Sl s Aol amlias 18 OLL 51 3 S oo |y baalias oles o 55 s g (sl o o 55 andllas S 5 @ jloes

&ﬁ)l;;h}.:l;u“Lfij).x,\.i‘_}ﬂl&unb&ﬁ)l%&bdd'::j))'lo:@lpjdjbaslﬁwywc;)fpyaw&



VPOY Ol 5 5lg o) opled ) oy93 ca ot ysel 5 CaBy Slalllos asliinssy 138

obrle 5 S, cnl ol ol o350 Sladlas 53 S glaesls Low 3 )8 5 5 g sla B, 51 S esls
Waesls oy §lp Blad s G sl OISGI 5 s o &yl Kinssy 4 ualiae Ll 5 Jlos (o e 5l Lspllis
(Gale, 2013, 13: 1) 15 5 (5,0 Gl 0 V oy 5l O K s bl ool 533,50 o a3 1

5 Gleosly aelS 4 4l s sdiell Glaeslas 5 b SiS al> o cnl 3 il SiS (iluesly ()
(ol G pl gl 5 LS e el B Laesls 53 A gab s Gl ot Cao B alias (Soluesly Aol B 0Us Sl g
3l plowil [ o o

Looddlas o b 5leslinad L aslas JS L obal deosls 5l zg Lo ) shiens tamlias b LT (Y >
L5 S g 038 A ediSalas &S e glacdlasly

) adsl Jlslins (sladS 5 adllas (233 b 1y b sy ot O Skasn cmlas b Ll 51 ey IS8 (7 al> e
A el ol O s SIS NS candllas cpl 53 s S s

aslin (gl 5 Olies aan daalias 51 dsl Cldgsy dor (610808 31 st o O e SO ~b (F ad> s
Slacisis, aen glp MU Jhas al b s S G35 LadS as same 4 S 5 Likel o83 S szl Fuanl slass
Sle s Cpmlr KU s glanes olib s - L alae SR Glls gadS e 355 el (gin
S i (SIISUS laamlae 5l Sty ST oS Sley B adnlp ol O medis iy 4w LT gl 3 ey
ALl el

Slcdsiss 5 ilealed $ln JB a3 abaloal b Ll Coarly 1 s Cpnlr 5S84 (0 Al
A eslizal 4l hsbas glads 5 Slib 5l (5 Se e b s

ssbea wnllas Sl ol A4S glaesls (VL e @ a5 Lol e Sle s Laesls 03 Slssed (P al e
L Ao I3 ses s beesls Al e ol s dbsesls 1 (s g o OIS L;),IVA\J;

i paseia gl S 5 a5 baesls o BLI1 5 B o Laosls 5T o a3 tlaesls o (V s
b Slosel Cubil § o8 -V -V

o o S ol paeie sl b b ODGs b s casl s S bl e le beesls el 51 ey
Lgd ey B s @l Bicalo sl 3l 51 8 dor 4 eddesly e 5 eddas Dgo S Dy ) 4t eslixd
Jols (1994) " S 5 LS (ol Shme sler Sl andlas slazel CLiB L 03 e 5 (oo ©35 el 5l ¢ moman
lbies [ sbea (alg,s (Armstrong, 1997, 31: 597) i sxliel (¢ didul 5 Olwebl il (JUsl Coll lel
adlas el labss @ by Sleeal Gogast s e wlis, glacdlnb Ol Kiass (g pholbst «
oslinal 4 5 pdbol Sl 5 51 sesls o (gl 00 8 3 1) Oldwased sla 550l 5 il S 56 5 255 e o 5 e
L Gl e sgie 42 CIB 3 cpaliae Lo 51 ool glaanl OLL 55 . s

55 2527 IRJUMS.REC.1401.081 S L | axdllas ol IS55 5 cp g (Si 3 pske oKy GO azaS

1. Guba and Lincoln



139 ob&uﬁﬁf”\,ﬂ/@;wuuéii:L@Tp%t}‘6u)l§m),w)u;,uq,_.;éuoujuﬁsub,ﬂ\{x;

W-¢

S (:jl_o s (gl Ol pdke 5 5lad e a4t ok les Ol pe 3l a-las V8 slias (&S axllae ol s
Sl S 505 Slaasid s iasglis ) oled Jsd 35 ARFY aalllas oSS 5 e KL ol Jos 4 s

sl alas QSIS S LS

adlas OB LSS 1o SIS gas Slaseie ) Ui
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Figure 1 - Conceptual map of the results of the thematic analysis
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