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1- balanced scorecard

2- Harvard Business Revieu

3- leading indicators

4- lagging indicators

5+ Lortune 1000

6- strateyy locused ()rgunizaliun

7- customer relationship management

#- share value analysis (SVA)

9. strategic management accounting
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1 R Kuplan/D Norton, Balanced Scorecard:
Translating  Strategy into Action, Harvard
Business School-1996

2- RKaplan & D.Norton, The Strategic
Focused Organization, HBS-2000

3. A.Atkinson & M.biptein, Measure for

Mensure, FMAC Articles of Merit- 2000

4-  R.Anthony,  Management  Control
Systems, McGraw-Hill-2001

5. Balanced  Scorecard, Performance
Management Methadology, Obran
Consulting-2002

6- Certified CGieneral Accountants
Association,  Keeping  Scores,  Micheal

Senyshen, Canada-June 1998
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