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Abstract

The development of tourism in each region depends on the conditions and characteristics of that
region, so identifying the factors affecting the development of tourism in each region is the first
step for the development of tourism there. The current research tries to evaluate the influencing
factors on the tourism development of Bojnord city, considering the natural and human
background of the region. This research is applied in terms of purpose and is a part of
descriptive-analytical research. The statistical population in the current research consisted of
two groups, the first group included the hosts and custodians of tourism units, after identifying
and determining the most important places and tourist attractions in Bojnord city, which were
75, atotal of 300 people were selected as a statistical sample, and the second group included
experts related to the affairs Tourism, atotal of 50 people were selected as a statistical sample
for this group. The findings of the research showed that among the factors affecting the
development of tourism from the point of view of the trustees, among the 4 main indicators, the
highest average was related to the environmental index with an average of 4.1 and the lowest
average was related to the socio-cultural index with an average of 3.08. Also, according to
experts, among the factors affecting the development of tourism, the highest average is related
to "infrastructural factors" with 3.8 and the lowest average is related to "social-cultural factors'
and equal to 1.3. The final results obtained in the current research were determined, the key
strategic factors obtained from the current research can be placed in the focus of attention of
managers and planners in Bojnord, it has created a suitable possibility for the sustainable
development of the region based on tourism, causing the region to achieve a favorable position
in the field of tourism in the field domestic and even international and transform North
Khorasan and Bojnord city into a stable and competitive international tourism destination,
which will lead to economic prosperity and ultimately lead to job creation, productivity of local
industries, increasing the economic power of the city and consequently increasing the income of
the region's governing organizations .

Keywords: Tourism, Tourism Development, Bojnourd City

*, Corresponding author (E-mail: katayounalizadeh.1999@gmail.com)
http://doi.org/10.22059/JUT.2022.340958.1025

Received: 9 April 2022; Received in revised form: 15 June 2022; Accepted: 9 August 2022

Copyright © 2022 The Authors. Published by University of Tehran. This is an open access article under
the CC BY license (https://creativecommons.org/licenses/by/4.0/).



Journal of Urban Tourism, 9(2), 2022

Extended Abstract

Introduction

Identifying key and effective factors in the
field of tourism is the first step in planning
this field; because until these factors are
identified, achieving sustainable tourism
development will not be easy. Also, one of
the main factors in developing the tourism
sector is the regiona view and its
comprehensive development. It must be
planned in a systemic process for its
development and prosperity; because in
planned development, tourism can create
direct and indirect economic, social,
cultural, environmental, and politica
benefits and a significant share of national
and regiona development. Bojnourd city in
North Khorasan province is one of the
tourist destinations of Iran due to its
geographical location and having more than
75 tourist attractions, which is a golden
opportunity for tourism development.
However, there are problems in the tourism
sector in the city, including: poor planning
and management, lack of a plan and
strategy for tourism in the above plans,
weakness in infrastructure facilities and
tourism services, weak culture of tourist
reception, weak education and Advertising
in the field of tourism has challenged the
development of this sector. Therefore, it is
clear that the mere existence of tourist
attractions and potentials in a region cannot
bring economic development and growth to
society. In this direction, countless factors
are involved concerning the host
community, the guest community,
management policies, the quality of tourism
gpaces, and so on. According to the issues
raised, the most important purpose of this
study is to identify and anayze the
components and factors affecting the
development of tourism industry in
Bojnourd to provide a roadmap to clarify
the issues facing the tourism industry and
identify bottlenecks and priorities, and also,
helped planners and politicians in
enhancing development plans. In the
following, it seeks to answer the question:
-What factors have the greatest impact on
the development of tourism in Bojnourd
city?

M ethodology
The present study is applied and

descriptive-analytical research in terms of
purpose and nature, respectively. The
method of data collection is also library and
field. The datistica population in the
present study consisted of two groups. The
first group includes the hosts and trustees of
tourism units. According to Cochran's
formula, atotal of 300 people as a statistical
sample. The second group includes experts
related to tourism in Bojnourd, atotal of 50
people were selected as a statistical sample
for this group. The analysis was presented
using the Friedman test, Pearson correlation
coefficient, and simple linear regression to
model and examine the correlation between
variables.

Results and discussion

According to the respondents, among the
factors affecting tourism development in
Bojnourd city, the highest average is related
to "environmenta factors," equal to 4.163.
Also, the lowest average is related to
"economic-infrastructural factors," equal to
2.837. The coefficients of skewness and
elongation for all research indicators are in
the range (2 and 2-), so according to the
coefficients of skewness and elongation, the
assumption of norma data for the
indicators is confirmed. According to
experts, among the factors affecting the
development of tourism in Bojnourd city,
the highest average is related to
"environmental factors' and equal to 3.849
and the lowest average is related to
"economic-infrastructural factors’ and is
equal to 2.697. The correlation coefficient
between economic-infrastructural factors
with cultural-social factors (r = 0.704),
institutional-managerial factors (r = 0.522)
and environmental factors (r = 0.508) is
positive and significant. The correlation
coefficient between socio-cultural factors
with institutional-managerial factors (r =
0.395) and environmental factors (r =
0.401) is positive and significant. The

correlation coefficient between
institutional-managerial and environmental
factors (r = 0.768) is positive and

significant. The correlation coefficient
between economic-infrastructural factors
with cultural-socia factors (r = 0.500) and
institutional-managerial factors (r = 0.435)
is positive and significant. The correlation
coefficient between institutional-managerial
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and environmental factors (r = 0.641) is
positive and significant. In addition, from
the point of view of the trustees, the result
of t-test is a sample of the average of
environmental, economic-infrastructure,
institutional-managerial, and cultural-social
factors, and from the point of view of the
host group, economic-infrastructural,
environmental, socio-cultural, and
institutional-manageria are effective in the
development of tourism in Bojnourd. Also,
in the study of this group questionnaire, it
was found that the average of
environmental factors is 4.163, the average
of economic-infrastructural factorsis 3.837,
the average of institutional-manageria
factors is 3.576, the average socio-cultural
factors is 3.086, so from the point of view
of this group, environmental factors have
the greatest role in attracting tourists to
Bojnourd.

Conclusion

The results obtained from the study
indicators description from the perspective
of both trustees and experts among the

factors affecting tourism development in
Bojnourd, the highest average was related
to “infrastructure and environmental
factors,”" and the lowest average was related
to "socio-cultural factors." In the study of
the relationship between the research
variables, which was done using the
correlation coefficient, it was found that
there was a positive and significant
relationship between the studied factors.
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