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Societies, organizations or individuals must not only face
fundamental environmental changes and react to these changes, but also study the necessary
forecasts to prepare for such events and strive to achieve a favorable future. Insurance
industry also is not excluded from such predictions. The objective of this research is to identify
and possible events for the future of auto insurance in Iran, including those that have been for
the sale and payment of this field between 5 and 20 years.

Numerous studies have been conducted by theme analysis to identify factors

or other objectives; however, there are few studies in the field of future insurance studies,
especially auto insurance. Many studies have analyzed the impact of future insurance
trends in general, and some have focused on auto insurance in particular. Their methods are
mostly trend analysis and some scenario planning. However, these studies have focused on
several influential factors and except for one study, none of the studies has focused on the
comprehensive identification of factors affecting the future of auto insurance, except one,
which it’s scope was global and not in Iran.
This research is descriptive and survey-type, with a practical purpose and a qualitative
approach to content analysis. The results of this research have been analyzed in the form of
a theme network. In addition, in order to collect data, a semi-structured in-depth interview
was used.

In this research, 19 insurance industry experts were interviewed through snowball
sampling. In order to analyze the content of the research, two evaluators were coordinated
to carry out open coding, categorization and extraction of themes with the help of MaxQDA
software. In this research, reliability, transferability, verifiability and reliability have always
been under control, and coding reliability was measured through Kappa Cohen, which
was equal to 0.954 in the last stage. In total, the identified factors were classified into six
categories: technological, political and legal, economic, social, environmental, and business.
In this analysis, the initial 142 open source code, which was limited to 107 open source
code after the modifications, was assigned to 900 observation units, which were finally
summarized in 44 categories and 6 themes. Considering the value of future studies and the
lack of implementation of similar studies in the country, the results which are remarkable,
new and valuable, can be used for policy making at different levels of the governing systems,
insurance companies and sales network.

Based on this research, 44 categories were identified as disease factors, in
the form of six themes, which have the ability to change the future of auto insurance in Iran.
The findings of this study can be used for policy-making, strategy planning, and investing in
infrastructures, human capital studies etc. The results are displayed in the form of a network of
themes. Due to these findings, it is important to pay attention to issues related to information
technology and the impact of automotive technologies in assessing the risk and damage of
auto insurance. In addition, in future research, in order to focus on more important factors,
it is possible to prioritize these factors and identify key drivers, and use them in order to
visualize and scenario the future of auto insurance in Iran.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/). m
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