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- Cost of quality
- Spol inspection
- Rework
- National Association Of Accountants
- Quality assurance
- Internal and external failure costs
- Prevention costs
- Appraisal costs
- Audit
19- Quality audits

[T - S T - R V. I - UL

11- Cost of poor guality
P
P L
Current Trends In Cost Of Quality: A Joint
Study By The National Association Of

Accountants, 1991.
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