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2. Focus group

3. Nominal group technique



dodo—

Sl (5 Gl slins p ks g e CnlST 5 s AT B e ps )l ps sl
jd,jimwb (\\’“AVchejM)sj_.f)‘J_aoy:)}_M\_,Lw_;s)j&_aua.lw&bmyd
QLAUL’.“LAO)Pda})\w\:‘_;LbaJPL;ALw)bd@bbb&‘@}f@b)@d)}gcﬁb—
de*bw,&,@u)wyuwudiuwu Al asls |y oalitul B 5 glad
; jsj_,opu);,_w@,% V_Lo&bg)\fuwjgo-uwﬂuyu
V_’;O‘JJ (\‘“&0LL;‘;_.:)J‘)‘JJ_.JL;}L_“wﬁ)@\ﬁufguiyf@‘y}cfwwﬂ
w)ju&aldu_w\m}fuulﬁwjb :;@)\Hs‘w)uuul_dlbwyﬁﬁ
J“‘U“"’"’ﬁ‘-’—‘”‘s{" Lgbl.sj_.;u_q.l.:«él.awl_w JJ\ssng‘)sswL}ijuLoy}»
.UL_WGAA_?‘yg}iwt_f‘,w,ﬁﬁwls@_.p,ﬂ,o,},g\_mx

(VM) g il 4 8 oy g 5 gline Slidios g slalns olalis o a5t 5o
Lot 0392 (13 (mbol S (mlasbas 0l an (ST 3 imgh s Ol el gladlia s
13 ol oLt L g5 035 (ST 3 (sLa ke 457 315 DL Gl ey o Cmal 4l
038 Gran 5 5 ool L Olse ;30 5 Ao ST 3 a5 (T8 adlllas 4 LS 0l e
);(\\'/\V)LSJ)M.M\{GAU;!)U_S)Lé:.n%ﬁbérld._fj_a‘\_fo;}_gu_ﬂl})\_ﬁ)\_ijg})\_”
).345.3\:Ql.(:..?ﬂ@B.w|4_".:>'-|.>J.1.U_é.:§ui_a§};wlijj\ajﬁjLg\_:s)l.:mu_.»)ﬁ:\_:é‘dl.b
33) el g (U] j355) S8 Ol lid 4 5olS gslazel LB O goman  olajls 15 28 Sladses
Cmpale Lo Lol slajline ol man 5 Sl oo (S Oliizes oo 51 (ol d s
eSSy s sl B (s b e gl s b s sl wlis sy sk
o35 LS Gimes sLaal .ol 4t 5 iomg s GOl (slaslan 5 seT 4 (glatlie s (1¥4Y)
L Laslne ol 48T GLaS™ 535 sl Gions g 55 (S J gl 55 50l d a5 48T
o gl 53 (WA Jlals 5 (63l dles ST Cley 555 HIS 5o 1y 0T iy lodss 55 9al
MWJAJKAJWJLP;4.?:\:QL.':leG_il:d.d_w\a_:ﬁ-bﬂg.i;w)k):rbw\w)ﬁ
Sl 02 5 pldl s g g pds o (ST (il g 53 el pis (Goliae cploedl oy 5
ut_,,\f,g;_wm}_g‘x_n:3”_5:_;‘9\_1»6_@,;c&swuu:)),grw\w)\éu,&ﬁb
Sl S Ly i (VWAY) iy 5355 o ST (Sln i plaadl pokos s a il
Sl s ale SYUae HLazl Aty 457 ol ol Grimes s ol o3l 4511 La_2a g3y S



bl 3 g 50 )BT CoaS a2l BT CaS S Olomaa LT s Cnl o3 30 S350 4 9y s
@fu)ﬁo}w)ﬁs‘}_ﬁ-b‘_;uﬂ)}:duvﬂr)u‘c@haw)ﬁj‘wé@u?w‘
..5)‘.30..\..3:r\qﬁ‘éu)ls%w)ﬁ@_e?éjkmﬁjﬂhjy
°Jj—>u—--*5u4j—~4->)-’u—5~‘°)jLQ‘—“JLMWJJJJUJ@O\—@J_“ﬁjMWJj
JJJMHBMWJJ w‘°Mrb”‘§Jl§f‘5'L°J&"L'L}_"J9f)'L°OLAU”_A5f
Mbdb;mcéh\s_&)uuuwb MW}Q‘&‘M}QMO&JB}Q‘HM‘
4_3-J_<i>r}_l.ol_gv_i)fQTJ_Sts\A:_&)Ql_:eQLJUmojP)JHAﬁ.“SLA@jQ_xﬁ):
os 8 55 bl (el

o9
\_,d\)gdw\u_a_fm_smuwﬂ@_,@u},t_,,u_wuw,)u_,;s‘\_,w_aj,u_,|
sy eeslaial 3550 Sy sl Sl astls  SLedl (65T C&a\_,j&;w,,u)\a;u_w!
L wh\_}bjC)_.pyw)).sc.uw)jj”ﬂmﬁ)sdw\@mbugud&.»
SN U Pl S a0, 8 iay 0 ewlodd olulis Lajlas 35 ate0s, S 2o, 5l eslicul
J.A;Mo.&..»gb;.;\l_aéﬂ)fﬁ):wl?_w TSAA)QMUJ;JLJJQQL»LMJKJ\
L;u‘u.ﬁﬁLg-ol_:g-d@‘d.}:;ﬁggﬂj!&;&:ﬂqﬁbwbrﬁiﬁlﬁw‘y@@
Lal 3585 ool aimlize 3 (glademNe |15 DLl aS” 5515 5 52 5 0T Jlaz-| il OLLSS 0UT

QYA O S50 dsl 0 3 Kaal alS” 151 gla S35 48 Cnnd ime O o]

0313 035 Lol 4 (Ll 187l 135 51 e giods 5 gommil 09,5 ESSS 5 oslizasl L aalsl s
s Sl 5 401555 (5la Jai Lghl 487 (AT 5 o b 1 ol 05,8 ST oot
0L 55 3l ol (slmods] o 3l Livotsl lsasl (gl s i g1y <510 S 15350 oo 5 5dmes
35 1By 530 SSSS ol 48T ol 6l 3 5 o S o ol s S e sl 6,53
(ww‘ﬁ,yjé,m\‘og1jdu,)w\J>v\pvu,;rwijaﬂ,,\_,w\swdﬂ
WJsl o& s W‘U;U)HCKM\_?W u_iiﬁuuu_gf;,\_,ﬁuu)\:mc\w\
oj;m;mu_wn_,uth,g‘usuuu)w‘;,w%fw,wrisu@uu
Jﬁ;&bou‘w:u‘gugﬁcryﬂfy @;lw,,u)wu_,mwbw.\jﬂw‘
w\owu;,b,a)wﬁd‘ﬁuolu_&ujw

sl -1
el adalie JHBY s 53 S odedT s a0 S0 p e 5 0 S 0T 5 sl



\@
ool ST 31 ok gl il (S slze ) Jgu

Eoo9e & (i3l s 5

E5o50 & i3y Gl cud b

Eyoge Shgh ik

b pe (S8l slwojo> £95

ansl> 0550 o] M (6,105,505

Eyo90 S35 g O

Olosle g 5585 50 09290 (paass lg

g:,,éjléc@_,éyoT@Js-|;jSA_;.o\H,'!u)L9l_a,Lmu_,HS.L_M@oL:.;\a)u_&dj.x.,-
ng..\f,ubQ|ﬂ¢hﬁw‘at§uo‘)}>t}_¢cCH}Aw_AJijLuCH}Auu#bju_abs
U= QLA)LM})}—»«{))QP}‘Wd‘ﬁjtﬂy&;ﬁ)}‘Wl}ﬁOJPd‘um
g_})L’.Ajr}_l.ﬁL;LAMJ)JQLMLM‘)KOJJ_{)JJ_:JLA)L:’.&U__:“QJJQ‘J__.‘A‘LA)L:&AU_E. C‘JDL._M‘)‘
Q‘AML&AJ_;GYo)wd)bjsu)%‘md'd)}g}‘ﬁjvu."wb4_.:6_:."}3

OF B (Sl ) Ol Ollkae 38 B jbzo 4 2 O39:F Joo

v Exdse & HES10n W e
A Erdge Siog3 L
\§ Lg e ciils gleojs> g9
VP ansl> 039 of M (6,08, 56 liee
Ve E3250 G35 2 5
Ve Oleslo 9,585 )0 9250 paass Hly
Voo JS&».?-

r‘}_l&u‘)).iCH}AM&‘JﬁS&)Q‘#JJH@OMW*o‘)Lo_&d}-La-).SA_{)}JmLQA
531 SLa o 55 SLasbime 51 IS 1 a WA g ge imsy 5L Ll o o ST 5 Coylae s



)gaj)}.au_wuQlj_,jtj_,py‘_;f.ff)u\f‘wb-ﬁau)g\L;)USJ.;LJJ_.QL.;JA
1A md b ylae ST 3 ey o pas o JJ—&J.:“’)LSA‘)\')L“‘LJOLAJL»I})}-MS
.w\o@dbu.lﬁawj,@);tﬂy«_:u_&bﬁ

lxe B 75 9 o g — A
CL»):‘J_‘..L:«]AL;ububhf&uo)bwbc&)_p}eu\4_:u_.>|.>j)&_>g|ﬂu_...~):
> M@M‘)uuwﬁﬁwb‘ﬁ:wwww 3 7505 SID O gopad yine ole
L 0T jo aagh cladls (il i Cﬂy&@wﬂwﬁ)pﬂwmw;)u\
» ol u-rfvJJJw‘tﬁ—wyy%ﬁw‘ﬁv-ﬁk‘pw\-ﬂ Sl 53 g dal S
QT})J‘QTW‘&L&oj‘}-l.:lf‘\_fﬂ\_?-jl_fv_lﬁQT}‘@uQTOﬂ“ﬁ-bﬂ:Q‘kﬁw}ﬁ\_ﬁw&J—&
i dal g et o el 03§ 0 OT ey s LB 0 S
déﬁ‘f.b‘ul_&:c‘}-ﬂbo_gj‘.g:dﬂ‘;}ﬁbTM)deMLCFﬁJJ}E}‘jLﬂ)Lﬁ)J
s el Wl g 05 o olalid ol s sy ade et Lo 0T j30)s 0 il 55 OIS
A5 50 S s s ale e g 5 Sl ol bslgitiy cale (laeSs 5 OT 1248 (555 0
)LMMUJ“SDLS")‘JSC@}\_‘ w!u;)lﬂouﬂjsdwbyyuofl_’;f
23,8 gr et da g ybsn ions o s, pa e Sl s

oo slaast L 5l (855 Ml Jlane ol 53 Cmal Lad o (2i1s (lmoj s 6 55 O e sl lone
c:)b:}_?jvaQTﬁAS@U::J&”?_LoQT:Lg\QC,JJJWJSJMJ_,_&GAWJJJ_B:)F
pc,t_g)\_:nﬁw.gj_:?da,\,s4_?,:gJyr_LeaTjgc)uwdw\éuu;,,juoxg
.Jj_.i@w\;jL::,a\QTa\_gc:f;uAﬁﬁ45-L_§J_A4_§v_o};5¢_54_>.-j§

(Bl b a3l oIS il el 0 5o OT SIS (15550 Ol jam )loms (onmey
MHE 36 0l e U o oy OS5 s (sl 48 il e ol S lome ol 3 6l 4l 5
23 Al 5 on 4L oS OIS e o il a3 Al (g Sle g LSl 3 s
By @l S e platrl Cond g 2 5

)\CM_(J_A&JJ},); w‘tﬂyéj_ff)smrf)\ﬁu}, :)ﬂmbdéj_i.s)ldm
Gl ol ol m@uﬁomﬁ,wﬁ&ubugq,g\,v_xagi_iéub\_.ﬂ
ados Sl § g go a0 5035 55 (St (S o I AEL Gl s g a b
2558 535 g s 0155 S ylee i slime )l (6 58T (S oy (Sl sy 5 ol
o=l Aol ale et Ls e 5 A g plasil 6l (655557 5 Olejlw on el OlaSl
Lq-jcd.«‘o\j.:.ut_g-)sJ_A)E(qu‘d_@ajadhjuLi)j_ifQT)JWJQ\}JJA_ZQ
A Al bl

B 039 0097 Cawd 409 -9

Lol (ﬂ;—fv Slaardy 5o ;i) g0 ald sl 5 (03 055 S i jline (et 1 ey



LadT s a5 L1y odosT s d sldel ol 5 S ad 5l SLeDsl 035 5T Cmss a0 1 as
ubw‘Ls_;‘jﬁg_})‘_*ﬂ)‘_sa‘ﬁ(}_lﬁda-l-wjjQL.A))V_A‘};UJ_?‘U}“S‘_Q‘J_; ;ﬂw;j@\
Ol e slme 53 Jlie (6l w555 oo () pai L 95 o ‘uﬂ}_..a:-)b‘)u)LM‘M“JrSJU)H
L& aS s aoT 913 e 4L 93 ] 53 i ) ) oy (3 50 40 1 s
:“:‘—"‘"Q-:"‘?O—i‘

Nt (ST 3 e le a5 Slados ST tme ol il (ST 5l 1Y (ST e sde
s (9 e (1) 9 Az 5> W‘M@|;d)w)>ud>bﬁ3)\_ﬁ-4_?%ﬁ)>wl@@§Q})L’u
oj,doh_f4_?,:1_3.c,_w|q,uuo,gp;&@Tgffbo;,ﬁ;ﬁuw@up_w\
.@i@T;JJuojjv~,L,;Tjsrftpjt_:m\adgwﬂjﬁm{_&@m Js

S5 domii-t

ol i S| i by Ems 534S GlaS S 435033 55 e e sLa gy i plonil 5
2 Sl laskas gl s ol ed 935133 52 g (GOl f 55 (LD TS me Slaasg e
&Héubu”}uu@w,mww| 03, slowl imgsy sla gy ol Cge
>\>u|‘_¢u,m_,d,§>uuW,U_L;L;ubt_”\(.luﬂ s s 55 0T el |LSCis
233557 e 35 sy ko Slaaie 5 Sl s sn SSUS (Lajls s baasla 5o Cai
Ol s clian oo Gaast i )3 w9 tags dlisasaS (6551 e g laple sl Ol o
oy 2 5l el () g IS I (S s r ar g S Ly oy 40 5 § 5
b de o lalid pe s S| Sl iy ST e 5 La0le L (sl 03 5 5 315S
S e s 3 ot Olads ja ) B g djls 5 o0 0l ST (sl iagh 4 L

=S F L0 s o iy 5 o S 3 45 (sl Ols C—J‘-"Py o3 33l ol
Cedl 5 Gl s s OT 8 Ole ol o :}_wu.agl_,lm ‘w\u\ywxjuw,,,!
58 o o5 sl Ol Slalllas o 5 3 psde ;K0 LS\—’*-’JQJJ LT olesdge (o
rl_w\ﬁ;m)_ejj_ﬁsp_lpol_.ﬁ);ouﬁab‘fml_awul = 03 Olaass 3l (g5l
g LS e 0lul 1) Oladss oo (,\_w\,_w.ﬂuuw,;@&u)wu_w A
O o 3 OT l_fQLA,U’&))}_NJ)u\;ub&wl.bo)_,}u‘ydacuwli)}cv\_w4...45)\.:”&.,—0-&
S deal g Ol Ty Coda (90 (6 s 33 03 5gu (sladls 5

é_lﬁ-luuﬁ.aé.ui.h)};J}kﬁ-‘éu)l:muij}_a-".(\r‘\\)o%&cwgﬂf\ijbwcébw\
\Y—\ W‘?GJM‘SJJLEC}J;JJ
.OVo)MclﬁoJ}wg)&y&bjuug}'j.@"‘}uiﬁjji)lﬁm (\V/\/\)J:Mcw



255 Ol B 1, o oty saasiastiliaded
iouw) 9 ﬁ.gb @93 b)lo..d @.M‘le

G 59 (63 )8 slaialy (WWAF) O sl ¢ by 90 9 pmanims (S Hlail L 2 0 003} L)
Al slgar 10 g ol oy ke

A esl: o g .6 S6 b 5. (WWAY) e ol

o9 sl g slaiy Ole Slalllas Oy g o (\WA) WLl Ol g 3l g dazes cosljy -5
p 93 0595 ¢ Sl U_Lc 3 laiy Ol Slalllas asldas el )3 szl O s Olalllas s
AY v les

MV A oo o olado sl p sle (sla B i s (&S o5 (\WAY) sl e b o5

S s (p e oo anllad . AST Eash  bsle s slasbas (WWAV) dons o 5o
VY-8 a0 dF o jloti ¢ Sluil o she

Sl 0 a8t g5 201,45 sl ol 33l il e 5o Sy Olae OFAY) 5o (O 50
s K

L;)\;Mﬁo.&,:;\w,:;va;um&ﬁ(w\ OYA) g ok 5 omecssl s s
BY=FO oo ¥+ 6o o ol



