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Introduction: COVID 19 Infodemic was the title of a communication phenomenon launched
by the Director-General of the World Health Organization to accompany the CORONA virus
spreading worldwide. Misinformation circulates quickly on social media, and the fight against
fake news will likely continue until the virus outbreak. As a result, the World Health
Organization is currently working with social media to disseminate accurate information about
COVID 19. This crisis is characterized by the simultaneous spread of the virus and the
information itself. In other words, not only the virus itself spread very quickly, but also the
misinformation about the spread of the disease, which caused the panic in the population to
grow rapidly. In other words, the fear fueled by social media grew even faster than the spread
of COVID 19 in the population. So, the main theme of COVID 19 Infodemic is to combat the
spread of inaccurate or unnecessary information or so-called “iniiiiiience” at hle goda,,
national, and regional levels. The word infodemic is an abbreviation of the two words (info) or
the same information and (demi), which has Greek roots and refers to population and people.
Infodemics consists of the words information (demi) and demi (Greek root that goes back to
peop.... .n addttion, demi has tts own ooot nnmedaaa debasss. “pp’”’has Geeek 0coss meannrg
above and below. ee ,, pandemics have Geeek ogggrs and “pan” means all, everywheee, or
overcoming, which is more effective than an epidemic. An infodemic can be thought of as a
large amount of information published in a harmful way in the media. This article aims to
discuss the issue of Covid 19 infodemic in the context of health communication and theorize
the components, production areas, and ways of dealing with it in Iranian social media.
Methods: The approach used in this article is qualitative and the research method is grounded
theory. Therefore, instead of using existing theories as a theoretical framework, the researchers
attempted to develop their own grounded theory from the data obtained. For this purpose, the
theoretical sampling method and expert interviews were used to collect the necessary data
from various sources. After this step, all data were coded using open, axial, and selective
coding instructions.

Findings: Eventually, 74 concepts and 28 categories were extracted from the data and COVID
19 Infodemic in social media was identified as a central phenomenon. Using a paradigmatic
model, the grounded theory derived from the data is presented in the form of a narrative and
visual model.

Conclusions: ee y fomdnrgs of hiss uudy nrcuude hte pubiicss dmmrhhinrg uutt in offaaad
institutions and the media, the politicization of health, and elite infodemics, all of which have
contributed in some way to the emergence and spread of infodemics. The lack of an
epidemiological perspective and the duality of care-cue and quantitative-qualitative approaches
were also identified as the most prominent factors. Telos and inductive factors, inefficiency of
management, weakness of civil institutions, censorship and filtering, and celebrity intervention
are the main confounding factors in this phenomenon. The interactive action strategies to cope
with the infodemic include: using health communication components, strengthening social
media, verification, speed and transparency, audnnme’> communicative empowerment,
strengthening convergence, and inter-institutional partnership. At the end, the consequences of
the COVID 19 infodemic were discussed and classified into three categories: Communication
Consequences; Social, Cultural, and economic consequences, and Health Consequences.
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