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Tourism is an industry which most cultural exchanges take place in it, and one of
its development goals, while economic growth and development, to show culture
to other communities, especially through the development of historical-cultural
tourism. In this regard, in order to develop of this industry, it is necessary for
governments to plan and policy-making in micro and macro dimensions.
Considering the effect of appropriate planning and policy-making in tourism
development, the present study has been written with the aim of evaluating the
planning and policy-making of historical-cultural tourism development in Tabriz
metropolis. The research method in the present study is applied in terms of
purpose, survey in terms of implementation method and cross-sectional in terms
of time. The statistical population of the study also includes managers, officials
and experts of the municipality of the historical-cultural area of Tabriz, whose
sample size is estimated based on the Delphi method of 100 people. Also, in order
to analyze the data, has been used the technique of least squares in Warp-PLS
software and sample t-test in SPSS software. Findings indicate that according to
the historical-cultural potentials of the city, this type of tourism in Tabriz has not
developed significantly. This is due to inadequacies in planning and policy-
making at the micro and macro levels. At the micro level, we can point to the
inefficiency of decision-making and operational management in the field of
recreating the historical-cultural context (various managerial, economic and
spatial-functional dimensions) and at the macro level, we can to the lack of a
comprehensive and systematic view, inappropriate laws and political relations,
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the lack of an integrated approach in the management system (the dominance of
i centralist and technocratic management) and government ownership in the

{ tourism sector.

Extended Abstract

1. Introduction

Nowadays, tourism is one of the most
dynamic industries in the world, which has
a great impact on the economic growth
and dynamism of countries and has
become one of the most complex human
businesses in many countries. This
industry is considered as a multifaceted
activity of a mechanism to increase
employment, earn income and attract
foreign exchange; according to the latest
statistics, one out of every 10 important
jobs in the world has been related to the
tourism industry. Therefore, different
countries are looking for solutions to
develop tourism; in particular, countries
with weak economies in transition are
more focused on developing the industry
as a way to grow and develop as well as
currency. On the other hand, given that
the amount of value added and income
from the development of tourism, has a
major role in GDP and citizens to have a
sustainable livelihood,; therefore,
nowadays, attention to the formation of
tourism in its various forms has been
considered by different countries.
Considering the importance of tourism
development in the present era and the
place of historical-cultural contexts in
achieving this, the purpose of this study is
to evaluate the planning and policy
development of historical-cultural
tourism in Tabriz metropolis. The
historical context of Tabriz, despite its
potential, currently does not have the
desired environmental and spatial quality.
Therefore, paying attention to this context
in order to recreate it, as well as tourism

policy at the macro level is one of the main
priorities.

2. Materials and Methods

The research method in the present study
is applied in terms of purpose, survey in
terms of implementation method and
cross-sectional in terms of time. For this
purpose, first the required indicators have
been extracted in the form of documents
and referring to  tourism-related
researches, and in order to evaluate
planning and policy-making on tourism
development, have been questioned of
managers, officials and experts of Tabriz
Historical-Cultural Region (Region 8).
Therefore, the statistical population of the
study is the managers, officials and experts
of the municipality of Tabriz historical-
cultural region (about 300 people) and the
sample size is estimated based on the
Delphi method of 100 people, which the
method of accessing the sample size is
based on a targeted model. Also in order to
analyze the data, has been used of the
technique of least squares in Warp-PLS
software and sample t-test in SPSS
software.

3. Discussion and Results

According to the obtained results, it can be
said that the development of historical-
cultural tourism in Tabriz, in addition to
the shortcomings in urban regeneration
projects and programs in various
managerial, economic and spatial-
functional dimensions, is due to planning
and policy development of tourism at the
macro level. Components such as lack of
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comprehensive and systematic
perspective, inadequate political relations
in the international arena and formation of
anegative image of Iran in the public mind,
lack of proper publicity in global markets
and international media, lack of systematic
and integrated approach in management
(centralist and technocratic management),
Government ownership in the tourism
sector and lack of emphasis on knowledge
competence in tourism organizations.

4. Conclusions

Over the past few decades, tourism has
undergone a variety of continuous
changes and has become one of the largest
economic sectors. Meanwhile, cities are
known as one of the most important
tourist destinations among tourists, which
is due to the existence of historical-
cultural contexts in city centers. Textures
that are valuable works of culture,
knowledge of architecture and urban
planning and are considered as part of the
social identity of each nation and country.
Considering the importance of tourism
development in the present era and the
place of historical-cultural contexts in
achieving this, the purpose of this study is
to evaluate the planning and policy
development of  historical-cultural
tourism in Tabriz to recognize the
shortcomings and inadequacies achieved
the development of tourism in the city,
especially historical-cultural tourism. The
results of data analysis at micro and macro
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