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1. Introduction

Government policies and guidelines in the
field of tourism arise from the cultural,
economic, social and especially political
nature and conditions. On the other hand,
policy-making affects and is affected by all
aspects of the environment of tourism
(Heydari chiyane et al, 2014, 14). Thus, the
adopted policies are based on the
decisions and current affairs of the
organization and can be considered as the
efficiency of organizational processes,
guidelines and a set of rules and
regulations (Goldner & Ritchi, 2007: 414).

It is a public policy and a specific term
that include a long series of measures to
solve society's problems, and the
definition concepts emphasize on various
aspects of different processes,
stakeholders, goals, and decision-making
levels (Knill & Tosun, 2008: 1; Anderson,
2014: 6; Howlett, 2019: 15). The policy-
making process consists of steps that
include, for example, problem
identification and definition, targeting,
policy measures, policy decision-making,
policy implementation, and policy
evaluation (Babai & Tavakoli, 2016, 30;
Patton & et al, 2015: 4). Policy learning
occurs in the policy-making process and
includes individuals involved in policy-
making who are effective on government
decisions in dealing with issues and
problems (Moyson et al: 2017: 162). One of
the learning approaches is used in PDIA.
The current method is possible in the
target community, and works based on the
best external method and belongs to the
outside (Andrews & et al, 2017: 172).

2. Materials and Method

In order to achieve policy learning in the
tourism industry, first the issues and

challenges existing in the tourism sector
have been examined through reviewing
existing documents and interviewing with
activists and stakeholders in this field.
Then, the existing policies and methods
are studied and reviewed through library
reviews, and examining current programs
and policies. Finally, it has led to the
formulation of learning and the do's and
don'ts of policy in this sector. This
research consists of three parts: analysis
of the current situation, analysis of
existing  policies and programs,
formulation of policy lines (learning).

3. Findings and Discussion
This stage was accomplished through
library studies and interviews with
stakeholders and people involved with the
tourism sector and experts on relevant
issues and problems in various fields of
tourism. The key issues are as follows: 1-
Governance in the field of tourism,
investment development and business
environment, advertising and marketing,
infrastructure and tourist attractions,
manpower and culture building.

The second stage includes the analysis
of existing policies and programs, in which
all the first to sixth development programs
were reviewed and all the items that were
formulated in the field of tourism were
extracted. All the items that were
formulated and planned with the same
policy goal and theme were examined.
After conducting the interviews and
reviewing the items, policy themes and
program  development goals were
extracted. One of the most important
results obtained from the first to sixth
program tables is the repetition and
similarity of programs for goals and
policies. This means that in each period,
due to the failure to achieve the goals and
policies of previous periods, the programs
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are repeated. Examining previous
programs has led to learnings that identify
what issues need to be considered in order
to move in line with policies and what
areas the proposed programs will be in. In
fact, learning from plans and policies is a
solution that is offered to policymakers
and planners so that the previous mistakes
are not repeated.

4. Conclusion
Policy learning is an analysis in order to
meet central goals and issues. In fact, what

has been extracted for learnings are topics
that have been introduced by decision
makers and planners for tourism
development for years, while the plans
have not been effective enough to achieve
the goals. Generally, learnings emphasize
that present programs are not designed to
achieve policy outlines. On the other hand,
not much has been done on some of the
key issues and outlines of the policy.
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