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Extended abstract

1. Introduction:

Facilities, infrastructure and tourism
communication network, which are
components affecting the development of
tourism, on the one hand is considered as
an economic activity for project
implementers and on the other hand by
providing services to tourists, one of the
most important needs of the tourism
industry chain. In this article, the spatial
structure of tourism facilities and
infrastructure of the provinces of the
country such as accommodation services,
catering, recreation-facility,
communication network and means of
transportation, direction and public
distribution and tourism investments by
the private sector as services of the
tourism sector. The country is considered
and according to this, it has a license to
operate through official and legal channels
and is providing services to tourists. Also,
some, such as transportation services,
have a direct impact on tourism, but are
not just service units of the tourism sector.
In fact, the main issue is how to act in
terms of geographical concentration and
distribution of facilities and infrastructure
in the provinces of the country? Which
provinces have favorable conditions in
terms of having different types of tourism
facilities and infrastructure?

2. Methods:

This research is an explanatory study that
has been done by studying the research
literature and reviewing the available data
from relevant government institutions and
obtaining the opinion of experts.The main
purpose of this study is to investigate the
spatial distribution of public infrastructure
and tourism facility in order to level the

provinces of the country. In this context,
in order to achieve the research objectives,
multi-criteria decision making models
(FANP model) and Vickor model were used.

3. Results:

Findings show that the spatial distribution
of public infrastructure and tourism
facility in the provinces of Iran is
unbalanced in terms of number and
diversity. For example, Tehran province,
with the highest score, has the highest
concentration of tourism communication
facilities and infrastructure and their most
diverse. After that, Yazd and Gilan
provinces are in the second and third
ranks. The northwestern, southern and
southeastern provinces have the weakest

conditions in terms of tourism
communication facilities and
infrastructure.

The ranking of the provinces of the
country in terms of number and variety of
tourism communication facilities and
infrastructure in 5 very rich to very low
groups shows that the central regions of
Iran have moderate conditions in terms of
tourism communication facilities and
infrastructure and most border and
marginal provinces except Gilan. Razavi
Khorasan and East Azarbaijan have
moderate and weak conditions, so that 9
border provinces of the country, in the
group of the last provinces, are the least
provinces with these facilities.

4. Conclusion:

Findings show inequality and unbalanced
distribution of tourism communication
network facilities and infrastructure in the
country, while in the centralized tourism
planning system of Iran, the government
should provide investment conditions in
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different parts of the country and provide
basic infrastructure with a license to the
private sector. And non-governmental
organizations have made it possible to
create diverse tourism facilities and to
prevent the unbalanced development of
tourism communication facilities and
infrastructures and to target
decentralization in  macro-planning
policies. The government can invest in
investment by providing effective
information and advice in various sectors
to implement tourism policies, guide and
direct investors and project implementers,
provide conditions for proper distribution
of service facilities in tourism destinations
to provide the required services. Operate
tourists and manage incentives and
facilities for optimal distribution in
different parts of the country.

This also shows that the government
has not been successful as the main
policy-maker of tourism development in
the field of spatial-planning and
landscaping approach, and this can have a
great impact, especially for foreign
tourists at the entry points of border
provinces. Therefore, based on the
research findings, it can be said; The
unbalanced development and
concentration of tourism facilities in some
provinces and their shortage in some
other provinces is quite obvious, so the
need for various services in the field of
tourism, distribution of facilities and
infrastructure in the provinces to cover
the needs of all tourists is very important
and vital. This can be put on the agenda by
the Ministry of Cultural Heritage, Tourism
and Handicrafts with better planning and
better understanding of the needs of
tourists.

By examining the studies conducted, it
can be seen that the strength and
difference of this study with the studies
conducted, especially in Iran; A- It is a field
of study that this study has dealt with at
the national level and the leveling of the
provinces of the country, which has a kind
of comprehensiveness and will be the basis
of macro decision-making and policy-
making according to the centralized
planning system in the field of tourism. It
is the basis of all examples and tourism
facilities for which licenses are issued in
Iran, so it has a kind of inclusion.

The results of this study can be used for
the government and especially the
executive organizations in the provinces,
which in many cases play a pivotal role in
the implementation of programs and
policies by delegating authority, in the
sense that for the development of tourism,
a comprehensive goal setting. To provide
services to different types of tourists in
different classes. It is noteworthy that this
research will be the basis for further
research to ensure the proper distribution
of tourism facilities and services according
to the tourism capacity of each province
and the existing demand for the supply of
tourist services.
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