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Abstract

Since the management of historical and cultural buildings of the country can be
very sensitive and in turn generate income, a fund under the supervision of the
Cultural Heritage, Handicrafts and Tourism Organization was established to
revive these magnificent buildings and this mission was entrusted to them. In the
first step, the Rehabilitation Fund compiled tables to evaluate the applicants for
the use of historical and cultural buildings and provided them with a list of public
places that can be used. Due to the fact that the evaluation system of applicants
based on the existing tables had deficiencies in quality and there was a possibility
of endangering a part of the history and culture of a society, this study sought to
be the most important corrective framework for evaluating the qualifications of
applicants. Examine the removal of tourism facilities (cultural and historical
buildings), which are the characteristics of competent operators. The results
indicate that: technical factors, financial economic factors, legal factors,
individual personality factors and stability factors are the five aspects of the
applicants' eligibility issue, which can, in the future, provide an approach to the
overall structure of the evaluation framework.
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Extended abstract

1. introduction

The Ministry of Cultural Heritage, which is
a result of the integration of the three
departments of Iran Tourism, Cultural
Heritage and Handicrafts, has been
established with the aim of using their
capacities to develop tourism. The Deputy
Minister of Planning and Investment of
this ministry, as one of the important
deputies of this institution, has the task of
laying the groundwork and policy-making
in order to create tourism infrastructure,
accommodation and recreational units,
attracting domestic and foreign investors,
granting banking facilities, providing the
field, issuing the required licenses,
removing barriers to activity, improving
the business environment, reviewing the
development plans of the tourism sector,
and formulating management programs.
(Deputy Minister of Planning and
Investment of the Ministry of Cultural
Heritage, Handicrafts and Tourism, 2017).
But what matters is how the infrastructure
is operated. According to Dehkhoda,
exploitation in the word means using the
benefit of something or the act of
harvesting (Farhang Dehkhoda, 1319: 117)
This definition expresses the concept that
the operation of a tourism infrastructure is
the last link in the chain of activities from
the start of the project to the entry into
industry and the market. Since tourism is
considered as a new and young scientific
management science among various
sciences, and the nature of youth is the
search for truth and perfection. In this
regard, the components affecting tourism
can be named in 6 items, which are:
government, society and people, facilities
and infrastructure, natural resources and
attractions, human resources and
industry. All six components affecting

tourism are important and significant in
their position (Ghadami, Mostafa and Ali
Gholizadeh Firoozjaei, Nasser, 2012: 4). But
the conductor of this research will be able
to reach the final conclusion through the
wings of facilities and infrastructure. 16
examples are mentioned for different
types of tourism facilities, each of which
falls under a specific category of
occupations. (Regulations for creating,
amending, completing, grading and rating
tourism facilities and monitoring them,
2015: 2)The new anchorage, which has
become a relaxing beach for the country's
tourism these days, is not one of the
examples of tourism. The initial separation
of our country's historical and cultural
buildings from 16 examples and the
application of infrastructure, after
granting the use and the challenges
surrounding it, made us do research in this
area, so that the angles of the subject
become a little clearer and Increase
awareness of this issue. The node of the
present study is where the two influential
components  of  tourism, namely
infrastructure and facilities, and human
resources intersect, and the category of
utilization of facilities (historical and
cultural  buildings)  becomes  key.
Therefore, a study on the characteristics
of competent users was put on the agenda
and an attempt was made to provide a
package of reliable features and establish a
reform framework to evaluate applicants
for the use of historical and cultural
buildings in the country.

2. research method

The present study is an applied research in
terms of purpose, a descriptive research in
terms of data collection and a qualitative
research in terms of nature. The results of
this study can be used for managers and
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owners of all tourism facilities - current
and future managers of historical and
cultural buildings, officials of the Cultural
Heritage, Handicrafts and Tourism
Organization in any category and
researchers, students and professors of
related and  graduate  disciplines
Graduates and those interested in
entering the industry in an operational
form. In this study, a qualitative
methodology was used to identify the
factors affecting the evaluation of the
qualifications of applicants for the
operation of tourism facilities (historical
and cultural buildings); Therefore, in order
to achieve this goal, the theme analysis
method, which is a subset of interrogative
research strategy, was used. The
interrogative strategy also follows the
interpretive foundations of  the
interpretive constructive paradigm
(Mohammadpour, 2010).

3. Research Findings:

From the text of the interviews and their
analysis using maxqda2018 software, 235
codes (basic basic content) were
extracted. The codes were divided into 5
types of factors: technical factors (89
codes), economic and financial factors (31
codes), legal legal factors (24 codes),
individual personality factors (40 codes)
and stability factors (50 codes).

4. Conclusion and
Recommendations:

The focus is on identifying the factors that
affect the owner-manager's evaluation of a
tourism business, which will determine
how successful he or she is in marketing
the job in question. In addition, the implicit
factors of skill and technology are
influential in themselves. If these factors
are identified in the case of the owner-
manager and their relative impact on the
success of the business, it will allow small

tourism businesses to gain access to
markets more quickly. The level of
participation of owner-managers, the
degree of their commitment to
entrepreneurship, the knowledge of
owner-managers, participation in
marketing decisions and marketing
orientation to achieve success, are
important factors that are examined in
their analysis and evaluation (Bushaf and
Elliott, 2007). Therefore, the present
study, by conducting semi-structured
interviews with 16 managers, owners,
experts and specialists in the field of
cultural monuments, and by implementing
a qualitative method of content analysis, to
investigate the necessary characteristics
for applicants for tenure. Has made
historical monuments. The results
indicate that there are 5 types of factors
affecting the evaluation process of
applicants, which are: technical factors,
legal legal factors, economic and financial
factors, individual personality factors and
factors in the field of sustainability,
respectively.

MirdamadnajafAbadi seyed Mohammadtaqi, Shalbafian Ali Asghar and Vossoughi Leila. Review of eligibility
indicators in operation applicants for Tourism facilities (Case study: historical-cultural buildings of Iran)



G508 d2mgi 9 (5 by (shagi-sele dobibad
Journal of Tourism Planning and Development YA BAE Slbis N Eoo gy 15 6)lasd o 6,95

OlawGjl (g)l050 054 oo jo Cuslo glo yas Lo (ow)
(Ol (52,8 - (5, (5 4l : aslllas 3y90 ) (5 5b3)S

‘“L539"9 XLJ ¢ *¥ Ul.\QLAJlMJ ).QAO' ULC ‘ \stl,lT uz:x: )Lol.)),g.o U_Q_J_\.A.‘zo.\.uu

Olioww 6BS13.(5,850,5 638ls.a2mwgi (550, @l LinlS.53,5lg> g e i)l (awliui) S
o boww bmb.u)i&_))f 038wl Ls“'LC Olo quac )LJ.)Lu.\Jl @lg))b [WEPPRV GI)JS.) v
Ql.‘m.m oy, (_;)g.ﬁb))f IRVOVRTEY UAJ.C L_JLub quac )LJ.)Lu.ul .U_..!L'ngJ ©H dLoLJ)J 9 L;9|)£_> Lgb.'is.\ ¥

d 10.22080 /jtpd.2021.19608.3360

18l &yl

0 3.S>

A2 WA gy 00 ¥

. . R . - - HEWJSRCI TR}
395 (5 WgS U g gl )l Blgi 0 HeulS ()9 9 (Z)U (5 bl Cu e aS gl ol T
WA9 ssbwl VW

sl cgs s ‘L.;)ii}m)f 9 swd gluo ‘LS“"‘”)B Sl plojlw Has 45 (Bgssus bl 9%,
b Jolaz sl o8 53 bl G930 3038 Jgmo oLl 4 <l cnl g pasls 556 (5 4ial el
OSlol 1 a9 03,8 (0935 (S - (B)U 5 il I o 0pe olwolite (b))l ap
ool b))l i @S ool caw 4 I8 b of LLasl )3 1) 6ol o BB (g
9 &)U I i 08 jlas 4y gl g 0391 (&S 32y 55 (pallgl )l 9290 Jglaz ulwly
(> Wol (D92l Jole ()5 pgo U el d3uo )5 Gidghy ol « Cadls 392 asols> S Kio)d
- b 6wl ) 6838 Sl )l o leoliie slo Cumlo Wbl Cgz
LTQ"S wouslo U‘”L“"'l)" 9 Lé’-‘-“’}’ > o3> L5)9T-))§ & 69z bl=) )| 9 ‘ng.;)lS RU-RVY ).|aJ )| ‘).-ol:>
9 bl 0xg2 2 Jeidio (g3 5yl amola .l 03 plauil pgauin Jud=i s b 9
Glyo Dylig 53 laypd 0hase 9 (Sie)8 g (AU 6 il 9 S8 Dluwli plate
Ls)Logo‘CA.o).oLso)’gbQMM9QQ|@9M9G)§A$))§9L;M)&{LM:@)§ S .
Ol oy UglS xiadre (g8 wges Ligy Ll a5 1A 1 o oleo 1 45 Canwl 0397 dusl g 50,8 Dy
Sl 31 e3lasnl U Julss g 4329 o o b 40l )l b dos slo dusbian plol 1 Gu g o
Ay Olgis 4y 351 48,8 Glio lo 4idly i lo o das aS Lol @3 0 maxqgdaYelA 1380 o
Jolge (i Jolge : a8 ol o 51 (Slo s .3 bl pMuayd olusliie wlo Shg JolS
&2 0929 «s Ik 0jg> Jeloe o iwasub-6,9 Jolge (g3~ Bei> Jolge (Jlo-grlaidl
WIS 6 Sl @ (8l wail s Nlgie @S Wi ool Cuslo aliwwe s W

B0 Cawd (b j)l Lozl

Lol &)U
VFeo 55,5 ¥

il 63lgalS
U?lflle xwﬂm L;Lm Ua:>Luu
‘LS)'-’)-.’ 0).94 (ULAJOLQ.LO

OIS ool Lo i giumo 63iumgs *

ashalbafian@semnan.ac.ir :uedl wole Bl guac . Hbsbuwl . S58)50 o e (1SS igmysl
SAVAFIVE :yals Olioww 68513, (5,8:03,5 63Szils

Slunranlijl (5132 0542 Oldlitio 43 oo o yasli (o - Sody Wl 9 YLD sl (e (LT iz Sloldpao (AT S0z a0
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S



mailto:ashalbafian@semnan.ac.ir

YA GAF Oliuo Voo g F5 o)ladd e 0,93

654035 dmgi 9 530y Wby Fagl-ele obuad

Journal of Tourism Planning and Development

Lg)bg C)J 9 L;.Lu CL‘?).\ ‘(J.;.ASJ (CM‘ (.)L’).Jl sl
Y PAF AT osllas g (6,80,8 Ol
dolo @ s ¢ lajg) ol 4 g3 08,5
@Q 9).’? tCA.uJI O.)u::) )9,3)5 (5)543').)); le).! L;&ihole
oWz 9 8 sllael )l sy sl GUbl g
aoye ol ) B el ol p Ll ol 9ol slo
639 E9090 sLloj U iy Gldgly 4 Caws
aliwo ol 4 Cows (28T g oad S5 b,
S Caw (2lo )3 Guols Gadizd 09,5 30L Ll
9 b s bupj oy (s Subs)S IS (s aélge 93
6 ol ) Oluwwl 1 g)lbp o ¢ oo g
aslllao «g) bl 2930 3l (o) (50,0
U8 sgiwd 5o @Muand gl oy slo (Siig 59,
5 i SG (5 Al gz )5 B g 8,8 1,8
S 09 iy b 9 Wl LB le (S
o oliie (L))l Cge (ol Loz)lz
S g (Kb Al 6 il I lan

A wel> g (Sl ¥

jlwbles Cyz P98 elz 035 el
Olojlw a5 Cuw gl adubg ¢ ploz Sia)d Slo
.Cw|w|5§9w9360¢g£ﬁm(_uo
plo 4 ol alsBl (ilgm Sho I clblos
28 Lol aiiS 0 Spo 1) o oBole Lis slaygiS
Olojlw l (Sldas o 059, 0451 (lueyd gl
aS wawl said @id,S 63l o Camonl (Sl
ool (P walids lo Colw ;5 ¢l (5 ges
oloslw dolimlul )3 45 Cawl dsgi Ll Caml
OB (5 42392 9 0385 453 (Sloladl iz gSunds
(Y VoIV ¢ Jaid ).l 0o (S G of sl
(28 Gl e ewy glo e
slo oo I Job LB cubles 35l diuslyi

dolds |

A plésl ol> (e9h 4 a5 (a8 Gle O)ljg
9 S58)9 Gl ¢ (62,552 9 62,55l oK
6o b b 1 e3ltwl Bas b ol iws gyliuo
Wl 630 JuSuis (6,803,8 (5 dmwgi sl b ool
Wls)lie ol (6135 lojw 9 sju) by igles
olgr ol poo sl Cogle I (S lgie 4
s9baio 4 (6)I38 ol g (5l s s
9 il sloszly (s Subs)S sl s by j slxl
CelE g B OLIS Qlopw Lz (a8
s900 oy ol ((SSb DM llacl
6bad >9.40 wuilled Rilgo 89) (Lo 3)90 slajgxo
s gl aswgi gl il wp OB 9 s
315 0320 1) (5200 slo by (1935 9 (5,50,5
Slyso D)lig (6135 lojw 9 (532 Wby igleo)
azol Lol (VA5 (5 ,503)8 g (wd Riluo [Sun,8
o3l )00 0 4 (S8 Wl pgo S
el oy daxes I & 4 .cuwle sl
Sl Joe b gz dgw jl eolaiwl 4 s
VA oo Sao,9 ) 394 (o0 Lo (Juol>
o2 Joe &Sl pogio onl SSky iyl ol
abl> ()3T 0 (6, 500)8 wsluwpn Syl lon
4 39,9 U ojop E9sd gl alled g o) 5o
0laoyd (5,543,548 lawl 1wl L g cusmivo
Gl 4 ple 9 b sole (e lido pole
JWS 9 s> goxiuns (Sloz Copols g 1T (0
oS 56 gle addge biwl, ol 5wl
ai5)le aS w3 b 0)88 £ )5 olgd (0 1) (6,502,
do cslwy ) g Oluwwl (P30 9 dol> «dgd
o g (Pl gilio do il g (b gilio
33 6, 803)8 1 ,138,56 s B 5 glo adlge plod
) Mo 42gi BB g Cusol > se5 oKl
2l (21259508 03l (B8 (e g (hlasas (039

LFAv9)

eoellas 4 3w e (G ol > Lol

Wlizo lo g8 Cagn Glauas 15 2b solgs

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

1S 1)) pauaxi il g (seg0c (g Az i
£gaw pAC Umlgf Od90 bl ‘rou.wl a0 (9D U (AT
@ slel pae (2198 3gs LI> (s 8S (5 diiion
Caolds Cusudg (9O pasibw g jdke lgo
Je Juaxi Syae bl a lass o g5l
3l 3)90 g0l lo 0)93 b ( laiye e (i)
6l ) 2 gl 0Ll S 4 lalud g plojlw
&0 9 39 50 woMs (VL @ o)liw V¥ lo Jio
ol 0285 Bl (5,505 Siso by U 3l ey
i @luo (Si2,9 Sliuo olojlw (soun) Calw).

(www.ichto.ir ;g8 JS 5,505,859

slolo o b 6 Lol Gosio oyl
O9d> 9 (Ao polkdl 4 jedS (2,U Ghjlb
2wl (6 Guoj 5o 63)lge U 3w lasd (alise
bgiyo awlio )8 G 9 pwlds (5 daS
PG Cwwls U Gleis j0 )l ¢l A5 wuwl
)90 53 (639320 390,35 Lgil g Hlop 00 L alarl,
talos l cuwl 03u Cusuo o 0,0 lanl s

S plil plez @lolio Sl gyl ,> Sl
2 &S o oz e U atddS o oloj
We S (S35 Shao sl e Dygloe
Caanl @bl o olSe by ol ) (soge Lk
395 (S i Gl e G2 I (S
b pisw ool il Jlo ol b aiSe Ll
(Si2y8 Gl (93 oo slo plojlw by
Sl JolS jgbo a0 b saud aig)S oasl
39,9 (slaalpd iz (V iVl (1o ) 35980 500
Oliao L 30 (5 dose 4 (poguas Gk g p3s0
Jlo a0 a5 ) pisiRe b wlpz Sio)8
9 39,9 S35z Lkl wal Glel s adaés as o

il 0592 onl U 39,9 plwslEie sle (S

ooliio glo Cuso (U, Y
U s wl 5l )l o
(929

Olg.).i.is 6)'.)' b{l).&il LO )9.&1&5 J.) 09.35| [O.Q

S o Shy » oglle (6,535 Olunuls

Lol Ggaiwe )5 ylwoliie (b))l ol sla)lime ) Jga=

il Ll Hso
Juo)>Fe woliel g Jbo plgs

.\.»o).ﬂ"o (.>9.w P k_A.A.uS C&La.).) Obghﬁm LS)-.S)lS Ja.ngJ UT)Lu.ol LJLC as ) L;>| 9 Cwoyo Ua .))|9.o

20,510 (laisl glo oMy 9 b 2l (¢ LI Ju8 51) )los 0542 Olg5
20,30 slo (Shg 9 adlaie b (Ll 9 0392 og2 Jasd 1) 13y 0 pasud 4 bogy o 3)lg0

( I
o)\ ee Egox0

(SBb 9 (3 (s winaS - (Sio)9 g 3,l Sbel g Lol I (5,15, 0,00 9 sl Foaiuo (couny Culw)

G9aio (b))l Jolaz )3 @S az ol 4 azgi b
L abaly > laybso 5l 390 ¥ ladd i sxelio

! (by9)8) sy 6,00 (ki

ol QL glybee ) azgl Ll ¢ 4SO
Loyl 3005 Voo 5l 3u0)5 VY 18 @S (pl duuwgo
o opgr paxd s> Gk Sl gl o
0502 b 9 S5 @il jl i bo g 59 (50 Jlaziul
Jéline g o a8y plwdl g glgl plobo I 658
Oliwl (glomo ol ope plaazio ulas

Sl (61552 0542 Oludlitio 3 Cullo gl yasli (o) - Hodg W 9 OLBLILD sl (e (LT iz sloldsuo (SiTdamosmw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95



http://www.ichto.ir/

G503, duwgi g (g0 dlip L;N.Q;g).g-uolc b Juad
FIA BAF Olndio AFoo lgs PS5 o)laid 1o 0,95 Journal of Tourism Planning and Development

Lol juy /5150 040 s daus> loylime 293>

5Lkl 20> 3)90 T Ego90 )

O es* 70 ilaio 5 Jndl b CogSuw pime (g il @ lbgyoslge )
0= . Solgls b bl b g dilaio Simyd b ol ls, 0,g0 Lasud

0 RRAYA 9 6508 (5 o) )3 ) (s Uk B3R LIS Gl 0 Ol v

70 =7\ 2,9
YooDe* AV s il ¢ Sl by Caope g cubslas 55 bl g Caope ¢ i dlge ¥
Ak (b by s ol shal g s 608 ) Lol L
\¥Y Voo 5l jlap 0,y (pasd Wljliiol a0
(PE)5L 9 (539 s wineS — (a8 9 (5l Slol g by I (5,150 040 9 sbim| Ggaiuo owy Calw)

9 lo b Gl ;o 392590 lo = g Ladly L aaly ;5 39290 Olsiias U xlaw 2K L
o392 ) CuSdle @illai 10,8 L g o Jasllgiuws b2l 5 )2 4 39)9 sl 2layd 3Ll iy ;S
S2 lgie @ Cappae ) LS L (Ly9) 8715y G el eSS e Sldee g
Sl (2l gz (IS (Jae 4 (> Copad 6LeS> a9 bl (gl G9pdy

[o..UlJ Cuwd (luoldie Cuso <A Olﬁl (5)§Jb.>)§ K Yoo (5|).; \.S".Jl.ol).)

6lg L U aaids o o Gad=d ol 5> w9y ol

S8 - 3,0 ¢ il lse Tollsp o Cusllo b laise (¢ gy ¥ Joa>

lgie = B aiungs /63imngs
Jlw

$Siy8 gl U 63,5 s 318l o 31 3 ) S83)5 55 80 GLIs 0 Vel - SanbySsy
Casiol Lgid @5 wgs WleMbol g (wls . 3ogd vl (S35 slaul soled ,3 VU
303 (0 09l HKas piua 53 HAEe (63,8 |) e aSd (S o dloul e
2uo 5l 593 Blsal U (auw) sl 4 3itme Cuoasil g 03u501L 31,81 ¢l
9 (2Ulgi g atils sledicl 595 (pasud lgad)l L Lol L3S e &0 )8
5 Laulyid U 395 (53w Gubaio (UIg5 ol -bls | (sl Slellol Julowi o
Lawle ol gl 090 )9iS1e Luddge aSl> 8)ls |y alike (slpinasds

slyglo g o L52.J)lJ © il Jlgj el as LsJ\lSwu.o A2 0 olés Lm)l.oT YoV - Ql)&o.m 9 U.u.otf
ol Jloj 5l s rSel> )3 (63U i e 9wl 4ol (SIS slo 03930
. cee & |-).3 Lml.:\.?

9 (5255 13dl adlnlasi)s 1) 5 3)lge L 0Lle,B)S e S live sl = 09l 9 Ml 0 Kas5

Lo2g,S g 31,81 Wlylas g oBaus 1 eslaiwl (1,0 0,00 (solod Jlsd S lio Yoof
 plisl (o)l 0,0 Ohlas @ ¢l S gz (O Mol il

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S




6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad
Journal of Tourism Planning and Development

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95

lgizmo = B aings /o3dumg)
Jlw
(Sluwgo Caadyls 4 Lige S, Line sglle b .oau aid,S Wlosouad g loail,d
Sl (S 3L3l olei (39lg5 g9 3ol)lS (slo (o Lo 0BT g spsio S
1097 holge Jold a8 2,855 1) (pols aduld U )15 0,42 S Lo Yook - 5,

Sggiinn )9 slo dwin olod 55 3L S Lo il (535850 g Slaiiel )8
bl @iy s, |y adcine Blaal bl 5l ab ails .2

plail @il ()l ((Si2sd Glpso (s 059> 55 Jled 318l g Slunwgo (oalwlis
sl jolaio 4 )80 (5,505 IS (550 Wby (L)L Olibss
i by (pogas sy g Oluunge 4 SaS gy Sofiliwl wShb
ol 0yl 0,00 Linllog 51 Sen by slo Ulg3 4 0,Lil g davslsg,

& 00 U sl Ol (52 el 4o )l o2 G 4 Glegly ool o

9 632 by do (35l g (e bz (Juloxd g i (5w 03kl 1al> 0
Al 03 izl g (0 plaoil 3)9550 g [

Fgo CiS)line Sl s OB (letind Sl Lpid o lo0 0590 s0 0
w3l 03,815 @l 36D (5168 9 05539 g8 ol g, 4 Ll

4 2wyl 9 &le e 1 3)lge oal )15 5o loaiahd g Ol g jae
2l oo Caws

lmwigo (solod 13 355153 o o130 8590 S Comlgios el crao Galind ol
351 cawlite g (e Vlaal a4 3iubb adly wulled (g g (pogas
35l 03505 Obloy 0442 /0baae Cudibgo (sl lasd (2 SS90 Jelos oldd=s
O)lgo @zgi JB Sl 9 O)lgo 0392 9y 1 aml 1 3lg0 Jolid a8
LU (Sslgils CumBan (g laumo 5> Cadled 4y adlle «)39s JUed (b
S e (2Ulgi doliyl (6,850 D)lge (5l (s 103y Slasil GV 45
FiaS 89900 lyado > Jelse ol Jaldo )5 5 )k 4 Cowlus 9wl
Ll 030 030>

595 4 4 0l 0pgr /0l Lo 9 (5JeleiSs ey 4 Glegly ol o

i leilge ol -l 03 o)Ll (S g (pazd lo )lge Arumgi (92
g 50 dSL (5 qua2 1 9 (53002 hjgol Glo

bad 53 aml Hlgds jgTogm (6,503,815 g S S (55151 o, 0594
Slydl 1 g o azlgo (B GLolaT pac b sl 6590 sl (S (5 ,Sui2)S
3929 (58990 LIS oo )3 9 Sy Caws KBS 10350 U 395 ole=
O)ls Cosal 4 az Gl 350 63938] lo O (89S 1 59, 4 jg) 45 35l
G990 3)lgo 0 53 (6L W1l Uswe aS cawl ¢llo 0 0,00 Sluoguas
6irl o ulojy polaiz igz Lilegidse < Wlgiise LT Aoz jl aS )]s 3929
JT ol (0B35S 319350 Yol yidne (Rlwlish 415 3,90 15 g oS Cagar 3US

Vool - aladjg, g 3igey,

YolV - (uSigS

Y°°V - LAS)LO

- b 9 29950 2
Voof

9 0253V (gl S|
VooV - LuinlS,

Yooo - &:)uﬂ)

YolA- u.)'g

Sl (61552 0542 Oludlitio 3 Cullo gl yasli (o) - Hodg W 9 OLBLILD sl (e (LT iz sloldsuo (SiTdamosmw

(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S




G503, duwgi g (g0 dlip L;N.Q;g).g-uolc b Juad
FIA BAF Olndio AFoo lgs PS5 o)laid 1o 0,95 Journal of Tourism Planning and Development

lgize = B aiungs /63imngs
Jlw

9o b 0385 Cold) g 0aiiS a5 @ pols gl @i Jil (oUlgs
3,5 o)Ll «aoud

0,88 10 @ olgi (o ) HI3S L5 g o) 5loyd)lS g e Sy slo Sunlis Veoq - (0ald
P30S0 sl 09,8 A )3 AS 35 s
g ol 3985 W omlins (380l (ol JYsiaol (o BTog5  alis!
GA-EY
o805 « Syl L 9 Jusd (V! g a8l Jul=i o ged
SO 5wl
9 lo &) iy do (B (@lie Caae ¢ (Siagdd Ol (a0
L2 )qliws

2adnd glalauze 9 Sty Shlas sl ply 5o Sless gilue Vool - Jigly
el )l bl andls 5L asse byl b Galdal @0 Gl S0 S
S sgis 55 33k ¢ 3)l90 Juud ol Sl g LGILS )5 jusd (b LWL
238)L8 Ohloy o /kloyd, LS

ws)le Ologo wulias aidl g (5, 805)8 Casiuo " 3,8y pamin" Casuldo Js 4 Yeod - Luugs 9 jiulgo
dunlio lodigoj ;505 55 vlpse gl exboly sloyuso b | o &' Sil;
b (5, 83,8 0l e Cuddgo sloylumo b paolys A gio S 0
A Gglaie
0 Sawd ) 05 (s Cao i (5,5003)8 Ol ohla 6,90 /00
& 099 bl 9 GUS ;L g ‘o.oua.o¢|)§og).g (bl O S 5l B (3iuS
090 sl Jloyi 1 55,0 b 0T )5 Slawo cpl sitiuwe (565 Jus

ol (WERTRV

0 000 /30 S Caiidn b 5L )90 (Jleiml Jolge ol jglo < VelF - U
D39 (50 2ukae g8l (6,585,
Slolil ool 4 Gl 9 Suig Sl (6,885,868 1 3L Jlosis| b cuddgo
Vb Cum Vs g (Ule3 (Jled Capasud (=)l o) @ lalud 9 (568 eloiz|
Sels /2)ls lo lauso 53 63,5 )1 @ (699 Jus seud slo O)lgse 5o
(S32)9 sl Dglél g (e Dgliie (1,509, U s (598 ) ()9S
0lo) @l 4> g e ,8dac ccunlio Hgbo @ 03lgils Cusuidg palais
4 GialbS Glid) 55 53y Blasil (Jluw 85 ( Suazd (S 09 izl
©lgo 15,1885 9 (5 b /598 o)l slo ©)lgo 5 )S9 ¢ridg, 9 55l
ol (5 )83 sloslang) 4 s JolS G015 598 il JyiS
Sloladl g GUS 03 (5 91g) W (si0 dBMle (5,13l (5 lmo W s

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S




6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development YA GAE Slbin N Foo gy 15 6)lads e 0,93

lgixo

- OB xngd /6359
Jlw

P19 9 )13l 9 (5,52)8 Syl g e U s JolS sl @B
Cardidgo Jlasm| g 0335 1) Bluogas GuSe az gliz « bléo 55 .o
g 50 wiwlS

16,503)8 9 Sloas giluo 55 uhlow 02 Gilee slo s3iejl

50T g (gobaidl Slogosad 351 Ulgs el Jo (Ulg3 Ll sla &ylgo
Wizl g 5yl sl Julod (UlgT i jo (e (Ulg ol Suu

9 (SwiSS (Ulgl (sl A8y (5 3y Cadgime (UlgT 1 (63,9 o lo W)lge
5 U195 S g slo O)lgo 03,8 W o0 (Ul (g 53 (S
6w

Aigje S (2Uled g S 9 L pae Wylge 9 (2Ulg il slo lgo
Ol g e 2UlgT (sl g (Aed g by (>l (2Ulg5 0jgn slo
520 by 9 (>hlo (Ulgs 0,Slee Glosuw (Ulg5 :0less sulé >l
bl RUlg (s yllog i Julod g 4 jaxd (UGS «Si)lzld g ado
9 53 2l (2Ulgi g3 ploj )38 g (RUlgT 1Oleas @i a0
slo i Ca e (2UlgT (Sludl Rle S e Jguol 4 lalid g
el

bl bl ) 25 gl Jesllgiows slae 9k gyl o Oluolisio plaj
shl> 2k Jlo 2o 0> Bl (Jlo g (58 k=il jo 1) 595 2l 3l (poldie
S50 &l g plO)

S0 0o Dlalill 3)90 5 (poliie Gl (5 0305 YL 2 (S8 2k

g &lie (oMl daylyis S (5 055> )5 2,300 lo eajl wl p3Y laylyis
28U of plail sl Ll

il gle 0jg gz Dloas (g W)l jglaie 4 Syl 4,2 g Olojlw (6 il
.(J."L'Aé Oﬂ'

S by gl 4> @, g Ayl (uw U Ji jl 1ol Jiwg Dlasin
b pobaisl g ol sl

olpad 4y .l 0315 plool 4S5 aS @liie (Slyue g (U 0T I i
.)...!QLJGJ

sl I g Jolie )3 Dloas plaxil gl 1o 0,40 <5 (igdgdgie IS 5509,
S o 3lg ey ilido

43S Jw aww Jlo sl 900 g WVl Jlo i3,

B Slanl )

Yolo - LF’JLQ 9 U‘W‘b

Caoyo 9 (5 jlwgd (5 0592
(S32)9 Glpo S32x0
/90 Juz /35mioge you
YelV - liwg i

Slunranlijl (5132 0542 Oldlitio 43 oo o yasli (o - Sody Wl 9 YLD sl (e (LT iz Sloldpao (AT S0z a0

(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S




654035 dmgi 9 530y Wby Fagl-ele obuad

YA GAF Oliuo Voo g F5 o)ladd e 0,93

Journal of Tourism Planning and Development

lgize = B aiungs /63imngs
Jlw

39,9 sl eV laalpd (poliie pasd 305 G aS (g palise Cubladh
Ll s 1y 630l50 g (54150 6,0 (5 woye

slo cuslo QU p Hee Jelge (Ll
) 55038 Sl )l 0,0 lusldis
S b gy Sl (e (U ¢ asil
ol U oy jelaie 4 ulplo au eslatiwl
Spol) dcgomxoy ) 395 45 5 Julxd Ghg) jl c b
Spoly ol eolatiwl aiewl elgtiwl g
el WLLS Jagh o ol 5l 00 (alpdiiu

U291 (§ asol> V)
‘O'J'-K Qlopw (15,0 0,00 1bg0S ol (Gubxi)>

9 vlojlw plwlud)ls g (o> Jelse 9 ¢luse

Uiy gy ¥

e, Gadixi Sy bao Llas jl ol Gadioxs
3l 9 (hwogi Ga8ad Sy o 0313 (59135 ogaei Hlas
9y 50 Jled ) (8S Gulind S Caole L
G @ cublB Ghegl ol Sl el @lbs.
= 6,5402)8 Olunli Lolos oS 9 Blpso sl
- bl el 9 JeiS phaie
&luo « (S52)9 Gle plojlu Vgiums «(Sin)é
lidizo g ol 03y ,o 45 SS9 s
9 b sale glo aid, gbliwl g glbgiils
U Cusio 4 3959 plaiedlle g oBiSgel il
sl Ghegh oul o Calils | (Sldae JSb

(Olwlisdy S g ghlop 6,40 ) GBgd duslas Cusigs g 6)lad F Jgao

Fiubgis = (B)U (5 B Sy )l 0 =
Olergr - 22U s Bl SO Hlop 0y >
Lol Ggaiwo (5,133 lojw axlg Garl Gl S e
Sleal = (30,6 shasl,) S oS amivo 3o a8
Lol Ggiao (538 olwlishS 31 5 <
198 gl il 1 So 55 Olejlw Lws) -
Lol i (b OLslids S 51 5o e
G0 - =L Ul S oy opg
Lol 9 Canpo (5 Ainoj 4 Jolie glo Sy 5l Sy 130 -
0 - B s Bl S by oy N
gadiw - AU plo> S 1oy oy ok
Olaw - ()0 luilg, S 1o, 0,4 o2lo>
Lol Ggaio slaazlg 51 (So L) i

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

Ghogh b bl exigd dusbas ¢ 6)led

2958 sl Ll 5l (Su s plojlw (wlidn)lS g ()20 03,lez
S - U EL S oy o 633
Q|).)..'J)'LA-L;>.3JU élS\S,g)b).g 0,00 o_))_’,Lﬁ,

&o> o g Sl plaS jo 55 G8xo 3ub oslaiwl
oslaiwl g, ol pols laylpl 51 esls ()9l
Jool> slo 0315 laws (¢ aliwg p ogle 2903 0
sl 032lin glo cublssl lo a8y tuslas
o> lo cublsl @oye oy glo bl
O Géxo aS Ndg (o)l ,gloh g wslas
0315 ()9l goz alizo lo g, )3 lizxe g0
Dgad 03wl o ¢ 5l o 633 laws g s glp

> 01> Judxi g 4y jxi gy ¥/ F
MAX )18l )5 g o3 Jul=d G Sl Glegdz ol 4o
y9kaie 0 Q. D . A - ANALYTICS PRO (2018)
Ll 0au oslaiwl o 6l Jud=d g @y j=i

a=llas )90 (§ 05930 ¥,0

¢ 00 o oLl 5 35,0k Sl (e 9,018
6 asol> 4 @S ¢ ol low g ) olwls
(6553, Sl pluatio g hloys 0440 )l
9320 Lo gl onl (Sioyd (Al ¢ 4wl g
3950

d)u daal> S
VY

S ges gy ¥, ¥

G jl Lo diged Gl g «agh ol o
ol 0391 (B0 UgS £ I 3indre (55 Aigel
(sl o3 (508 Wigos b )90 UglS (5,5 gas
OBaiS S line 3,5l o804l (g,
oms sl oy ol Sl el Hleds cunlo
Oh9) ol 394 o osliiml ogdlly KLgSsmly
OIS S, lie lelal 1 a8 Cal o pilina
551394 (ulgSanll g il )puiS 63iianl g
03594 du>lias)l duzlias jo HLl > (Whegl ol
031 55 4 505 gald (dyme 4 U s diuwlgs
)50 )8 Y=o

3Ll Gadios Ol (5918 jolaio 4 25
blas 5l S 0 yslaie 4 Slawe Glkd )5
1912 6l L Wo (o) (s o) > ST 518
- 3Bl 5l s)lap o plusliie Sy

A

;

\%4

Bl il das wolas I edS Siayd
Obwl pb ),
S92y ool > )
v
pY] Y
\;

Olaaanlil (g,1350 059 plusliio 53 Cuslo glo yasli () - Seig W § LY ju0l (e ((sUT iz Slolsyun (siisesesumw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

654035 dmgi 9 530y Wby Fagl-ele obuad

Journal of Tourism Planning and Development

Gl i 4 idS . ol,8l 29 sl oleys o yig
ol QLI:J395 L;N')‘B

9 3990 55 5 Al 390 Bl 503 g |
Gl 0y Lo FL@JI WolS S6lgi o0 oy el
..))L) Coool t>.u| PR d.O_JLwU.uoguoLJLS\u
395 (5)5 s Aoy )3 il 3945 lasine pa S
6 Ol (5 039 duslas) 3L 639 (G990
R Cand Syl glolo Cuye b S (ke
el cudled a8 cuwl Jlw W g poyls Syb
)|:\.§|9 lge I (g3lasi g Cuwl (g loso [oﬂl.uam
wlbas ) pal 03,5 paoyi EiSHl g oai |) ool
.(43(50)[03)(56.\39.&!

G Qw43 1o il Wy ow psle 65 @ g
RV KV WINPT I C v

b . 23,5 oolisil (gl didy oo slo il |
399 Lo ey Lol asole qosidls bl oSl
B @ b ol g padls jlese g pulidily, -
1550 0,40 adal slo Glis 1 (S .23, eslaiuwl
wlid 4ol g (owlidh p3y0 (Sl 45 Sl o)
aolian ) . sl [) )S03)S )i, (wlid 0lg) 9
(S2 ¢ oyl (5 02590

. & :932! (SLQ l..g'L:! F
el g 320 g 4id)S W90 slo dumlias o |
Y¥o amaxqda2018 18l o, 5l eslaiwl b o o
)90 loas L aub zhiwl  adgl Ll (ygouane JENY
Jolge o 35 A9) i Jolge 2 lole 43S & LB 5
YF) g6 - Boiis Jolge o 35 ¥1) o ~soliaidl
0j9=> Jolge g (35 Fo) imased -(53,9 Jolge ( 25

285 gl (35 00) Ik

sl 4dgo g slail S Jolis (36 Lole il
L) ol pard L))l R Mg aass
(52,820 ¢ il ¢ dass )3 pogas
51335 )l aS Sl @iws ¥ gl ¢ g8 ¢l cawl
393 walize slo diwd (63,9 9 =i (=i :
= (£93 9 sl s Wb paolias ) il aziuw
0l eaud JuSids 5
do diws (5 0380 JuSid (sloaS (5 pgo )l
S8 liso glo a4 dxgi 4 plgige
whld 393 aS 3,5 6,Lbl (Ld=i (g wd ;5 (S ,l
9 >0y 9 Sulwgs (hge (Sie)d sy lez
6 0)losd (5 62094 dum>lias) saube @ . awl g,
vy lxil 930 Glz S pdse (8 0 (92
03j 505 Gy Lo Jlw 4 390 (Sjpm 9 S0
S0 S8 pl i) 4 azgi b . S0l By @ L

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

QL paalio jl gl 03255 g Lo diws olyen 4 (b Jolse 5Jga>

a5 oy ey Ul
OB sy e Uik 2

Caivo jgy salis ) Lo :PL
il plo & Cond (So)b sl a8 o cgls S

sikos cdlol eyl

Slaiedgn clples Jlosl b ol )8 Jrwp colsy s

OB 0 4 (185 )l g St 4 5,y

9
SEINB3)S )3 (gl iy oy pole jl eolaul 3 &
olojlw y (28 Bllasi] slx) % —‘B
Sibe w5 Ul 0{3
b (g5 GBI il
&) Al s
B sl b L ]
Lo 05050 (Pl Liily yily 3
Loy sl o)l ) do g LB plis b 45, (il ﬂ)\
(S8 b gl S ycicild] 9

Goloxe (ogad > o LI pdld

paplh o pide Sy oBusd aslas
SawiS)lo ool 5l b po (g5l 350 53 18 51,8
6 0 )3 39 iy Pyl )5 ST g 5,8 eslaiul
Olblg)l gl Gy se30 Clgz e bl)jL
Be) Jho lel> 5o 03,8 igelyd 2o 1) sz
238 5l 23,8 o | plodgs Hilesl )i g il
S0 =0 ) plesgs a2 lol> @ plso g
(Gl -dlai8l Jole 5l (6359 (5 wws )
(o (s Uiyl s5um 3929 e g (598 (Jlo Wlgiin
6z S o 0ad kel plojlw lis g plgs SSlgi o
Sy 1y p3y0 sloiel g o3 gy plSninnl |y 2,
il 9 (285 Ol Sy plgie U ()b sl
b )|

aS g b gl G ) Jad Fpla> S

L 5SS wolal | b of Gosss plojlw owd)
9 388 logw g luo 4 5 . L o)lal (5 yieS

Jols bliia (o3 ) 2 Sge Jolss 5| oS craag
L Wlde Wws 4w U a5 Wl (Jb -(gs3laisl
(k=i (g Alws )3 gl 0 pandd (18 Jolge
g3 4 s i 23S 5 534S Sl S
Jeaze 41 J235 gl ol suass glw gl g
09 2L 6, 5%05,8 Bloas PLo@hMbJﬁ,p
S8 B9 0Pl cpl 5l g by P.\§ Edio oyl
(1O (5 0l (5 6359 Au>lian )

sl culled plod as @yl rol)fwl au bV
9 Mzl limygad jl SluS 2850 &l | Lyl
5 el o (25 (s ids - A a3y Lo
Olez 6 o)lod (5 0309 Auzlias ) .y)ls

QGJL*»_).J)JQJPMMJ.UU.[MGW))_)
Al 390 Wgmal bl 4y o 3,5 (5,0, iz

Olaaanlil (g,1350 059 plusliio 53 Cuslo glo yasli () - Seig W § LY ju0l (e ((sUT iz Slolsyun (siisesesumw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

6503 dmgi 9 530y Wlip (Hagh-ele wbiad

Dlgidy . g0 duds (ol Iyl H5 U sl
S0 lo Cuwlgs s sold U« sl adls (599
(s o335 aliano ) oaiils Wolo)B b agz

(6330w (5 6l

Journal of Tourism Planning and Development

Ot o 4 S Ao L 3030 G A Hgume
G slud job ol Cawl g 390 ogas
(s 0339 au>bias) 13,0 dalal po dsole Cuge
5 oalgl 537 - o Sl bl (it (s oyl
699 o 2L .l (olEso slo (SS9 ¢u5 poo

QL paalis i gl 0335 g Lo diws olyen 4 (Jbo ~g3Laidl Jolge 69>

BU{TE SoY

L5 yotue 5JUT

o (03 Sglise sy loss 1L LUl

&) 0je> (oolaidl gla il sl

Sl e

6535 oobaisl jlzel LS, & s (T

S80S Sinp SIS dlepw Sl oled]

4
__‘i)
9 ::
saidl gl pogad b sl 3 —;i
Ly 0,8 sl %
Jub Jo o s j
$5 Jlo wlgily o)
9

90 s sl y 0595 sy 4ol pois

Ll az o ¢ 50 Silojlw (g ws L aladl) o
¢ 3bb b of Pl g b pidls 4 ool
01 (5 0o 9 o3 (Shlg> Bpo (S 5
.k:Aé)S J.Q|91'> )|)§ .)9.‘5 k:A.MJ)J Pre V. R LS)IJ)'.’
5 juey caaly el 5 b uolas I gl aiges
Lg]olﬁﬂowgg&d.\?ljwbbésgkacgag)g
Ulf.)ug,w slbas aS ¢ ewl Glojlw (g Joloe
Aas lebl dlagly gl )5 545 0335k 9 0350 (5 0)lahs
HEV YV
9 PO @§93o > j9, F il wion oo & (pl)>
b slo alwlgs @ sbwles (0 9 p3)S Culsd
Ucd) b auje g gjpl g &g . 23S Joe
033 2eliin jl sy . puiS o liali ) Sho painwles
09 sk sl lime «§9o
b (6335L 5 o)lads (5 03398 daxmlias).uis) 00
6z 9 S 53 GRS L ol el

PPL diwlgs 4 )lab 4 a5 @S0 Cawls)s

slo Sho Uil » Sge Jelge I 68 (aogu
ol nl JgilE- Bgd> Jolge aigS (olusliio
pamdi (Slojlw g (639 (5 Aiwd 9> 4 ddlge
Gl 628 W o &S lo (Shy 9o
bylpds oy @hil sl Hgatie (ooldis
S pac g slsicl pic alS (5 4l alas S wal
woldio jl ol 930, a5 (o,8S (¢ iy
ol > &S jeb o (Jlo e CawlgS)d
02l U Az gl pac wuwluge o)lad 03094 du>lbas
b o9l J28yue Ohls 3lgi g0 ¢ Silosda 5)lgo

5k 3)lg Ol (Si2yd (B, (s aul

03230 adgl g (s090c (lo Joaslhgiws jl (o
pac (2198 Bl pg3) (Jlio (s - Ngibso @id)S
4 5,503 3)lge 9 ¢ (poliie lawgi ity s
6 0lads (5 6359 Amlas). Cume W)llas g [yl
(aw

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

035940 du>bas). o)l 500 Olojlw (o9 1L b g
(o.)jl,g s o)Lo..:'b s

Um|9(5Lmox945L;3|)g.\ALog.m.)o‘JLo
w198 g (HwdVL sluwl g pagi o0 Ax>gio i3 0

QL paolis sl 03335 g b diuws olyen 4 (Jgilb - gi> Jalge TJga>

Sy o0 sl il 3y90 S6 lije 4 alS]

sliel pas alS 1)

Sl oilgd b sl

)9S Sl S5 sl b sl

B9 ($9)3 9 Soym Jelge b bl s

CoaS A g pie (1S &)l

Jrogy gy el o cllub) ciles

Saiio b o5 ol Sl & 340

Lo Joog o5 bl j0 235 cusgine Jlos!

OBl 2353 (2LaB (5oled 4 39)9 jlien

O

4 -
4
g

J g

=

3

Y

Cato Vb €y ol & Cond oS La5T

23 oz of 5l e g 3 sy Coogas Lad @bl
0923 b 0lSe S jl palszs aS ¢l 5l p)ls Ll pjglu
Aol S eobasdl Bpo oslasuwl (Sun,d b
liio el (B, slo QU8 sl (oS ST o
03050 1) 31 o Gyl ¢« 338 (5)lad sl oy 505

(035h (g 0loidy (g 0396 A lias).anwl @id,S

G Lwd )3« v hlge Mz« Zalg g

9 - gxie b 39550 Jol (5 423 53 1 e
D> Adines 9 S 18 Jelsd (g e b Silsin
Eold (589 o 9 )5 4y £9 b (g3l )5 o« (LBL
15 9 3585 8l s 9 3,85 |y 95 g€ 9 Canmd
9 obsadr 03 B Gl abl i 9> (sigad>
Glwipr So oaeog S b Cangaxe
aymi S (63 (5 0yloidy (g 63594 duslias)uwl
oS oS g 33l sl Jlw iz ool 2l 8 LS
B ol Jigle Lo 5l ale Llodsl 3,15 Muass
pag2 03> ) (i 9 p3g) 418, L ol Sl 8 e
b el b ) 6 p)1355 oloj 38 ol 3940 5L
Glo Oyl pgs oilgs 1) ol Wlie Sy i

R F3e s 668 ao)lez ¢ (masd -53,8 Jalge
ogle .l 2Muas o0 0y sl Shg L))
hmasud Oluogas « aliso ole lo 4 )
5l ol 3,8 50 S8 oy 290 (o lie 3,8
Cawd BB Olssiws g S)lswe lawgi Oluogas
om ol ¢ azlas Wlulz g 039 (b
6390 Jolge adliee (2Ll 6 A 0aiS
¢ ewlus! ¢ diws aw I JSde ¢ luasdh
DL oS ()5 pgo I Sl (e g D
Lawd pd Az Jgpaz 5o )boe 4 olgie
S Jgl s |y alie gloly 39, ¢ (swlus
Obosle Jlos @ . 3980 dpuds L 3)ls Db itew
Blag - 2blS oy 235U JWod 4 bl Spo
2 9k plod 2l ,8T 9 315 9) iy i 1S
ol JUS 53 9 U5 po Cuwl Gindo OAJ Gbsslyd
0309 au>bian). s plil Db ©lo)lS Llgs 0

(a0l
s obaidl p e, Cuied ade
Cawgd g ro.)l.).'a rn@‘ =2l g o 1 Lol

Olaaanlil (g,1350 059 plusliio 53 Cuslo glo yasli () - Seig W § LY ju0l (e ((sUT iz Slolsyun (siisesesumw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

6503 dmgi 9 530y Wlip (Hagh-ele wbiad

(s (g 0)lodd (g 635940 du>las)

Journal of Tourism Planning and Development

2l Wylge il L 2l o HUS 5 3L alike
sl Olgo g bbbl « (=) Ob) alazjl

QL paolio gl 03355 g Lo diws ol @ wasud -39 Jolge 8Uga>

calies bl i b ()8 5log (o) riugs

by 3] g (e 49 3925

oS u5L b Jolas s cdlis)

)l ol 4 a8de

Sy S

‘S»AJLMA?‘ AW

O Ll ygye Jaloslien

ol 08 g colad @)as

okl Sin b cind

ol5alj &y (g by

d).i&;))f dl.mﬁl.\.ia) » us).ﬁs O Jl.s

SRS Aws

5 el ony] liays 5,56 Cillal

(s = 68,8 Jelse

‘535){. A Cond t;bw 4.ul> 4\.‘.’>53 L;Lbly

oo b @il ©)gdieg LS|l ot

oy Slainl Glbls,l sl

ol copde Ul

s Solee Lz

Cypde ole Cunle 4y led]

o p3y0 4 33l g e @8lg )3 9. S0
) Cowd (4295 R Suz o)lal @l ol Ul g el

Sl azy Jo G elasz | -(Saoyd diuws

U o BT Ll o3 oBaigdh asbao
asol> SSlgie « (Sioyd slo il (5ol OIS
22l pgas e Uo)lee Elgil I (o g
6 Olod (g 03gh alas Hlai bl Gulul
@ (] (BBTG (5, jl (oausS ST 1t g 03550
L g o0lin Sl ez b ol o S 5)lg Ly
anl @8) P ol g b cawlitio (sl aig o
Nled 3yt |y by Cownbise « ol 5,9 < Ll g
oloslw slo @yllas aS s aslgs Lasuine 4l g

slo Shg Rl » Sse delse I 3)90 02,51
el )l 5 059> Jolge « ZWard oy 0542
U Sl )l 0y LSld plise 45 (eg50
»lalid g 55lwe iy )1k (s e 5Ly
oliio Lasdh CusWo aS Cuwless ¢l o|9§ ol
aw  Joli ¢ 598 ¢yl cawl 3l 3590 (63L) 3> G
G 9 (selosizl - Siyd ¢ olamdl (5w
35 bl lsS 5l Sy sl 3l - oo
L Jb Gluwliso hés> 4 azgi (g3laidl (g aws
R s g3l b 5l Jud 1 Cawl (o (g asol>
Laslg, 8 (sliad I (mnys (551552 0542 9 20392 Lxial
p3S &az | lo ol (s 4w (0 28,8 0 Ojge0
e85 1 8 ol e S .p3)S ol olesg
o)zl plogi Yoo a9y jo (gl oo - dilo 0l (oS

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(bl oSy - 3,5 5 i+ aslllns 3190 ) 5 Sein)8



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

WTQQ‘MGQMTUE)KB)J&JJ_\9
632 ol 39 50 (pRine 030y 4S aidl . A3 50
) oz sl s Jhe 3 g ol g 38

(SO s o)lass (5 633gu Aumlian

Lolias i Coje CudsS @ dzgi D50 O

G9duo 1l Hleldl 03,lgz (5 0)les (5 0359
390 | aope (5 diald 9 oS ¢ Caunlie Lol
G ladd Slawlie VI 22> HL8 Dbl 9 46l
23S (0 ST oy yol )3 63 plail 550 liae
SIS 4z b g 1S )5 @lo ol 4S 338 05 o5
6 Olad (5 03igdl alas ). wl a5

(O.))Le%

)_3 (.\.Aill.) LSJ.Q)é W.UJT)fl Lo| . CA.MJ' 6.)9.}.3 )§)ls
0B)l9e 9w gy B plgic guo 4 Jol oS
zlias ) o9l 50 pasiie Oloj Jobo o ol o
(o g 63Lb (5 0)lo (g 635945
63 s 059> Jalge (g S I i T
ol (3B -lase ;) Plae 4 bogyse
ol gib Jleel 9 oo S 4 axgi o)l
Oolias poal jl by Joxi G lwl U Qg (g3
6l priwlgs o &S (Sloj il diws ¢l Hd @l
23 Sl saaS o b ladline (usS S sxlie
Pli.tm 3 g Culey a0 cudl W SO
Ly a0 a0l (o 9 09 (2 39,9 b Sk, (6,138

QL paolis jl sl 03455 9 Lo diws olyen 4 55180 & 059> Jolge IUga>

dnaly Jb g Ly 41335 (e S B )3 (Ul

i b (sl gl (5ol Sl 4 s 21T

bsye GWlhe plie 4 4245

%

e dnal> Cols) 4 dv g

T S-SR ONRY

anoly Giliseo L2l b cusbio Jobs o Ulgs

0 4l 553,503 89y Gl sl Cuo b CSLY

Sl poe &3> Jobo )0 cutS S5 & 4295

e dnols b (b luslis Lot &y 4o g5

L 092 (60 wlgd calis

Wl (g5lw (o)l 4 an gy

olazdl aws
Sl b e Jelse

Ly oMo 4y Lzel

Cuoyo oS & 4295 )

oo Slolus! 0,55 g JS g b

Ly Josss il &y iy ile; 2 )b Jlos]

sl -

L oleils g (oadldl clogglas 5y

et Sy A

oloo @ bl (Sieyd -3l ¢ aunl I s)lop
1wl 4]09.0.0 le.m Alwd

Slole slo 48 8 Lol Jud JSib aalgs 5o
A2 ooliie slo (Shg b))l 1 sse « LB aiy

Olaaanlil (g,1350 059 plusliio 53 Cuslo glo yasli () - Seig W § LY ju0l (e ((sUT iz Slolsyun (siisesesumw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

654035 dmgi 9 530y Wby Fagl-ele obuad

Journal of Tourism Planning and Development

oblay 0342 sl (Shig Ll 2 Hee lole lo g8 s s ) Y

6 0j9> plaaxic g pwldyS (Hlowylpe
S Obg) bl b g ¢ (Samyd -m)b laly
6o (S39 )90 43 Gubiz 4 pladl (gauan Jul=
U gloly gaal g2 pluoliio ¢l piV
WS 0 3929 ;5 (Slo b .l 03905 (Si,d
Sl gludlitio (b))l 5 gy g0 (Sole
-9 Jolgs (18 Jolge ¢l 2ible i @
68 Jolge (Jlo -oobaidl Jalge (S98
60k ¢ 059> Jelos 9 (Suasd
ygo glo wolas jl Juol> glo asly 5 L
039 9 0392 Jolge plw jl 15 pgo (38 Jolge @id)S
595 4 olwlid)s glaylaslebl )5 1) (g i
5 Lol Slalill cJolge cal -l 0315 Lolazs!
6,5903,5 Oluwls (glap 0,40 s s loido
vasd ;> b ol 3929 pae Wygo 43 9 Sl
g dwles Guyiwd 149> Cuddge (ol
( (Yoo l) Jgly ey Oligas 55 aS L cqidgo

Slslgidin 3 6 dns

Slo pase (L))l 12 5580 Jolge (lwli 4 55503
Ua@iﬁﬁds‘w|6)§aﬁg)§)l59wu5n&).>
250 las 5590 ol (LKL o ol Cudbge oliue
0o 5lo)giSl o ¢l I las bl salgs
ST 33135 50 595 (5395 @ s (5,9U8 9 O)lge
230 9 i Sl 30 3590 4o Jolge ol
225 50 b ool el (6,83, SzeS Jelino @
S g ewyiwd o)lib @ (g i ey L G
@ lo ¢l ploial Gliae « Sl l 30 S line ¢ljao
paosal 53 CaS)line «Slo e (il (i ,9T,8
G o3y sy GLLL 6 ez 9 S
g ;U1 )5 S siiwe o0 lo)giSle (ubdge
« Gadll 9 Blivgy ).2igds0 auyp o of (2L
as>lbao P@| L uols Gad=d gy ¢l Sl ((VeoV
Sa 18 sl b oasl sl aes gl

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

b ol lp o> (i diwd g oxile Jooo
V] 0)9..1..! )9.!0.10

L;Lm L;)Jg 3)90 3> OVso Jeivive) as L;J|.:> QT )'l
) U.J|)| Rv| 03)5 a=llas )b).) 0,00 U;a.‘xw
L,imsg.iu (YolA) culg o I (0L ) Wldbxs
(Yoof) =29 9 J5U (Ye)¥F) U»\JgS 9 Jil ((YelY)
O 9 B9 (Guigsd umiddge (YeIF) g
‘U.ulg,uﬂ 9 (\J°°° ) lS.J\LU ‘(YMq) U.o.)JB ¢ (YN?)
48,8 Ujgu0 Ao ol 5 dYooV) GuaialS) g (uS s
Gaogi ol o ol S oS Yo aidl g aidls
© ULl Cpz jd ¢ GEo (WG w63 lgae
mazd 63,8 ©lo Sy il b slpiing
b o Olojlw HLL ! lawgs «uslias @b
)ﬁ\bl,yng.még@g.)baojdﬂ@md.fb%
ol @S ol Yo s (b Caws Jol8 Olasiuwe
Q\IS Uu)i.l 9 a0 .)J'g.:uo [WRV jIJ.) BE) EYLIW
20 s | 059,

6 Wb (o)lnk ¢ 059> L ek slo adlge
290 yioS Gpidiy Olellas )5 a5 Cowl gz
CablB cde @ o Caosl g .cawl @183 1,8 asgs
Q a2gi pgjl 9 Jolge julw vols Giigy 9 paesi
0929 3l (SS9 wlgie @ ¢ (5 )Su3)S Cumiuo (5 o]
(YoF) B ol 151 Galsb sdgi )3 Sse
9 (sSeudsS olen (SanbpSsy (Vo1e) (ke g ol
(Yo\V) |)g),3 (1V9¥) URSRVY] ( Yo\) Uim.o_o)p
Wil JUg, s dmmwgo oBiuagly g (Yeoh) s,
(Y1)

wwoliio L)l Jglaz (933 53 9 (\WAF) o5
I alor o 9 sbisl Ggaino o) Colung o
9 bz, 0&agH (IVAF) (S62yd g (H,b Sl
séijgy g gasy (YelY) uSWgS (Yeoof) ¢yglp
I8 3l 390 (Yele) o800 g gilgs g (YeoA)
olge (g enl 4> 45 Dglél ol b ol @18
Qb aolias g 6340 Eaundl [izxo dinwd duw a4y (319

Al o3 iy b ol 22 (555 Egiio

owoldie (L))l 2 (Jlo -solaidl Jolge ;.50

Oloo 5 (Si)89 (H)U s il Sl sl 0
Ogl g Bligs (VooF) 305 9 Su> a5 ags
53 (Y10) Koo g O 9 (YooV) US,lo (YeoV)
gy o il atbls o)l ol 4 395 GlE b
Ghogly ol - Sl wid)S L5 30l )90 jui ol
W g adls pLbjl xlaw o0 s )3 (=
a0 adub |y caliseo (gobaidl Jolge cle (oo
L owld o 1) syt @Gdbas plsS jo g 03,5
380 L eolaswl 3y90 eS| po @S Az

ol 630y s

2ilgic0 (9B - Bodi> Jolge Lol (S

Olxiz9d 059 U9, Gl Cacpw U dgdh
Loy > 4 (55l 9 Oloj « Uujo Do g o
oliils ooly (&5 9 (Jloj wgdue Ol oy
1994 ) 5ilSsa 5 aled (1FAF ) s (1F95)
9 (YooF) guggiusn (Yo)¥) ohleo g oS
000 I g (Boi> (LT pog3l (Yel¥) Jaiy
) asg las Clas Lol cail 05,8 3 SG 1) 659,50 15,0
Jsno Oygu0 4 g 038 plgie o (Shg plw J2
Gadod ol Calac dlad) .l osuis ity ol 4
b3S 55 aS Cal ilegroge  pubias 6Ll ¢

Sl (61552 0542 Oludlitio 3 Cullo gl yasli (o) - Hodg W 9 OLBLILD sl (e (LT iz sloldsuo (SiTdamosmw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

6503 dmgi 9 530y Wlip (Hagh-ele wbiad
Journal of Tourism Planning and Development

3 ilua.

e

-5 Gaoxlkdis - o8, " [kadis 14 "ebdis 5 gladis - oSembadis

]
I
I
I
I
I
I
I
I
I
I

2luasd 1550 050 lo (Siag w23 1L oS Uliae ¢ (ko las lage5 ¥ JSb

o @iws 3 as (SaiSly ¢ ioio las loges ¥ JSb

Olap=i jl eolasiwl i 9 o
> gl Ulwy 9 e 9 e
A>gi > @ a5 Gl Cwlis
SRI39w (5 Az ) 9 )SD)S yidun

ol g0y

Gbly G pal el Cuws 4l 4 asgi b

a8 AU 6 il Ol o pogas
el 23 2 @ ol

oloi g paiio hlaisl, 5l eslawl ()

Miue 9 G293 (S0 gz g

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S



6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

9 oSlel jl )l oy Olusliio v (O
»2ooMe ¢ Cumlbipe Slugals
Codgaxe M8l Cusdga=e
2 aS Lz b ablb ju g8
ol Lo agais glall )5 ol cowdan
9 Cawl Sl lo Glle (g 4y g
052851 9 0lg¥ ¢ (SusnitiiU cyxiww
& 9 Az Gl @ 39y Gl
Sl @ouwgi jglaie 4y Oyl
A dwlgs 45 K5y

il g ©pad halS b padai (5
pobd lp GO g sz 4 JS I Jes
Ll aesy Cag2 o Jlo gilie 35S

s )1381g 5 Lﬁsj

» b Ggdn g lo Syxe Cagdi (V
9 G890 (5 kil (59, y9ilo L (513519
b G995 yimn 0355 pabsd g ity
22 33 61389 sl G sl @ Al

gl

« alblad L;)L‘\g CULo)JuJ L;JblSL)
95 Gb wlvlus glo puegh
Slaidl g eaSiily wplus
S 0593 « 5350 Ol 3=y (5 Il
\‘\\—\QV Lo ¢ \“a s O)LA..&J ¢ q

Olpae O 0sad g Ho30 (2! Jell)giws
wglgo ‘ L_;)iﬁb_))g \_JL;.MUJL
Uil 9 oyllas JS eylsl (5,88
(FAA) ¢ 6,88 lons

.).L? ¢ ok \S/.ub)s «(\M9) ).JSI (SLC ¢ ko>
ol ozl OlLail ¢ olygi « Jol

5088 o g i Oliagad g
6wl 4 o g @l Gliuwy
b o sl olgie Hw pyd
ool S g dzsy)b L cawliie
ol @ @leie by a5 pac o3pdy
S =l
51 eslasiwl (090 logyw ;I eslaiwl (W
g9 bld)l g 1,8 dlain ws guluo
aglis glo)l 9 caS U sl
b 03 U Glp 1) sy Dlgie...g
o 35S polyd dadlhio @ ol Sins)S
9 SzeS slaygd 5o )5 ol a5 il
e 4 jieS WLl g Cusez b
sinjlo lais (g, lilacawl j3)lgds
sbly; @ Ll g 4,25l ls)l8 (63,8

59,9 e ulas o ugeil w3938l (F
> w6l (asio sbad 4 Sildec

VTR g

&L

b glo

WAF ) Guyga5lusSdl ¢ GulgSiwl)b g cog) « ol
(6ol 9 (5,83, )3 Gl G, -
o8y ¢ (633l 9 Gl ¢ =lo : Glosyio
Pl hoj 13 (Soih 9 Wl 62135 -
- 0lSgo 1 0l « Jol

&5 9 3 423 « J1oS5 ¢ plol « slenl deli il
ol s g (5,8u03)8 Slugwls (5,138
(F9F) ulyig ©lhe wgas

Cae 63« Py damg ¢ oliils eoly (&S
e caStlo 36 ¢ (1795) ¢ Jguwy

9 ST 285 lo Ylys g ¢ dasly

Sl (61552 0542 Oludlitio 3 Cullo gl yasli (o) - Hodg W 9 OLBLILD sl (e (LT iz sloldsuo (SiTdamosmw
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95




YA GAF Oliuo Voo g F5 o)ladd e 0,93

654035 dmgi 9 530y Wby Fagl-ele obuad

Journal of Tourism Planning and Development

slolu L5)|:‘~§|9 sloylimo « (WWAF) ¢ e ¢ gauasn
AYANF dlés « YOVA o)loss ¢ sLaidl

‘ (5-)| ..'g'l & 93..3 (5)-}5 . &
B9y (G D dJLQ ¢ YeDOAAD o)Lo.afb
WWW.IRIBNEWS.IR ol.f)l:i

&ilo (Si2)0 Slhao olojlw (o) Colw g
S JS eSS 9 s
WWW.ICHTO.IR

5l 6ldr o g sbiel Ggaio (o) ol g
2y 9 b oSl 9 ol
WWW.CHRE.IR

Oibe 6138 alopw Ciglee ow) ol g

9 i b e Sl
WWW.MCTH.IR (5,85,

Akrivos , C, Ladkin , A, And , Reklitis , P,
(2007) , Hotel Managers Career

Strategies  For  Success
International Journal Of
Contemporary Hospitality

Management , 19(2) , 19-107

Albino Pereira de jesus jopela (2013) ,
Eduardo Mondlane University ,

Muzambique ) Traditional
Custodianship: A Useful
Framework for Heritage

Management in Southern Africa ,
Pages 103-122 | Published online:
18 Jul 2013

Brownell J., (2008). Leading on land and
sea: Competencies and context,

International Journal of
Hospitality Management 27:137-
150

« U ¢ g pd oy idde ¢ Lolaias ¢ (048
65038 6 amwgi (Ll (1¥A)
)90 gl ¢ (g)lnl Dozjlx ) Jabe
Ol gl /JSWed Gliawes ) allas
Olidisd ¢ aolibad (oS
0ylashs «Jgl (5 0ylaioe YV Jluw ¢ 2Ly

LSOJL.’)')LJ?"QJJ')LJ::’QJ‘(\‘”Aq)‘wl‘J%M
:,&U‘L,sl..usl‘ogls)_sw)mwu»

oSl Sl g se (i (WWAF) sl ¢ o)l
© Wb b « (el L ilac alads
s « YOAN o)los ¢ slazdl los

Rinvanl

osY &ilo

Feldman Barrett, L, (2009) , The Future Of

Psychology , Connecting Mind To

Brain ,  Perspectives  On

Psychological Science, Boston

College, Massachusetts General

Hospital, and Harvard Medical

School , Volume: 4 issue: 4,
page(s): 326-339

Gamini , Wijesuria , Jane Thompson ,
Christofer Young , (2013),
Managing cultural world heritage
, Published in 2013 by the United
Nations Educational, Scientific
and Cultural Organization , 7,
place de Fontenoy, 75352 Paris 07
SP, France.

Geoghegan , T , Renard , Y , Brown , N,
(2004), Guidelines for
participatory planning : A manual
for caribbean natural resourse
managers and planners.

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Ol! (Kis8 - (50,5 (s sl @ aslllas 3y90 ) (5,83)S


http://www.iribnews.ir/
http://www.ichto.ir/
http://www.chre.ir/
http://www.mcth.ir/

6 8u3)S Amungi g (530 20l (Agiy-ele dolifuad

Journal of Tourism Planning and Development

Caribbean natural resourses
institute. Port of spain.

Gultekin , Nevin turgut , (2012), Cultural
heritage management: The case
of historical peninsula in Istanbul.

Heritage Office, NSW Department of
Planning and the Royal Australian
Institute , (2011) , New uses for

heritage places

Janez Nared , Nika Razpotnik Viskovic
(2014), Managing cultural heritage
sites in southeastern europe,
Enhancement of cultural heritage
through environmental planning
and management.

Jscl Project , (2017), Renovation |,
Restoration & Redevelopment of
heritage buildings and
surroundings  at  Jabalpour.
Internet: www.jscljabalpour.org .

K , Petrovski & A , Milenkovski & M ,
Georgievski, (2015) , Some Aspect
And Features Of Tourism
Management In Macedonia |,
UTMS Journal Of Economics |,
Volume 6 , Number 1

Lyndel V. Prott , (2012) , UNESCO
INTERNATIONAL FRAMEWORK
FOR THE PROTECTION OF THE
CULTURAL HERITAGE

Marcetta , F , (2007), Strategic spatial

planning and sustainable
environment.
Internet:Http:/ /Regionhranicko.
cz/dokumenty /projekty /19 /vys
tupy/Manual_StraSSE.pdf (3. 4.
2014).

Mullins and Davies (2006), What Makes for
an Effective Hotel Manager?,
International Journal of
Contemporary Hospitality
Management, 3(1):22-25.

Nelsen, B. J,. and Horne. J., (2010). “The
New Service Science:
Opportunities for Hospitality
Management Education.” 2010
Eurochrie Annual Conference.
Amsterdam, The Netherlands. 25-

28.
Petkovski , Konstantin , (2012) , Required
skills and leadership

characteristics of a modern
manager in  tourism  and
hospitality, UTMS Journal of
Economics, ISSN  1857-6982,
University of Tourism and
Management, Skopje, Vol. 3, Iss. 1,
pp. 91-96

Pirnar , I , (2014) , Specifications For
Effective Hotel Managers : View
Of Izmir Hotel Managers , Journal
of Yasar University 2014 9(33)
5583-5596

Raymond , A , Rosenfeld , (2008), Cultural
and heritage tourism , Eastern
michigan university.

Rebecca White (2018) , 10 Things
successful tourism operators do
differently , tourims e school ,
Published on March 1, 2018

Reed , M , S ,2008), Stakeholder
participation for enviromental
management: A literature review.
Biological conservation 141.

Robyn  Brizovic, Daniel  Bridges, Geoff
Button, Simon McManus, Gareth
Pearce, Jan
Willoughby and Jeremy Zinzan
,(2010) , Editor in management ,
Sales and marketing , 16 traits of a
successful tourism operator

Zilanka , Peter , (2014) , Emotional
Intelligence And
Transformational And
Transactional Leadership : A Meta

Slunranlijl (5132 0542 Oldlitio 43 oo o yasli (o - Sody Wl 9 YLD sl (e (LT iz Sloldpao (AT S0z a0
(Ol (K8 - (50,6 (s sl : aslllas 3y90 ) (5,83)S

YIAGAE Sldio Voo gy PS5 o)ladds No 0)95



http://www.jscljabalpour.org/
https://www.tourismindustryblog.co.nz/2010/04/author/robyn-bolton/
https://www.tourismindustryblog.co.nz/2010/04/author/daniel-bridges/
https://www.tourismindustryblog.co.nz/2010/04/author/geoff-button/
https://www.tourismindustryblog.co.nz/2010/04/author/geoff-button/
https://www.tourismindustryblog.co.nz/2010/04/author/simon-mcmanus/
https://www.tourismindustryblog.co.nz/2010/04/author/gareth-pearce/
https://www.tourismindustryblog.co.nz/2010/04/author/gareth-pearce/
https://www.tourismindustryblog.co.nz/2010/04/author/jan-willoughby/
https://www.tourismindustryblog.co.nz/2010/04/author/jan-willoughby/
https://www.tourismindustryblog.co.nz/2010/04/author/jeremy-zinzan/

G828 A2l 9 5 by (shegiy-sele dobihad
PIAG1AE Sloio NFee lgs PS5 oyladd 1o 0)95 Journal of Tourism Planning and Development

Analysis , Journal Of Leadership &
Organizational Studies , 17(1) , 5-1

Olaaanlil g)1350 0599 Yluslitio 53 Cuslo glo yasli ) - S939 W g HLBLILD ju0l (e (LT i Slolssue (iisasosumw
(Obal (K528 - ()b s il : aslllas 3)90 ) (5,5u03)8




	3360_-_extended_abstract-edited
	Abstract
	Extended abstract
	Extended abstract
	1. introduction
	2. research method
	3. Research Findings:
	4. Conclusion and Recommendations:


	3360_-_Body-edited
	چکیده
	1 مقدمه
	2 مبانی و چارچوب نظری
	2.1 ارزیابی صلاحیت های متقاضیان بهره برداری از ابنیه ی تاریخی فرهنگی

	3 روش پژوهش
	3.1 جامعه ی پژوهش
	3.2 روش نمونه گیری
	3.3 ابزار جمع آوری اطلاعات
	3.4 روش تجزیه و تحلیل داده ها
	3.5 محدوده ی مورد مطالعه

	4 یافته های پژوهش :
	5 نتیجه گیری و پیشنهادات
	منابع
	منابع
	منابع
	منابع فارسی
	منابع لاتین



