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The perceptions of local residents towards tourism is an important factor in
recognizing the priorities and strategies of tourism management in each region
and it influences on future planning. The purpose of this study is to investigate
the relationship between social variables and citizens’ attitudes toward the
relationship between tourism and social development. A survey method is used
in the present study. The required data have been collected using a questionnaire
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tourism and social variables of social trust (with a significant level of 0.000), citizen participation

development, Social trust (with a significant level of 0.017) and place attachment (with a significant level of
Place attachrﬁent Citizen | 0.026). However, no significant relationship has been found between the

participation, Cultural dependent variable and the independent variable of cultural capital (with a
capital. significant level of 0.294).
Extended Abstract beneficial to the growth, development and
. preservation of their environment,
1. Introduction welcome tourism and tourists. being
In general, it seems that there is a direct aware of people’s attitudes helps to
relationship between the attitudes of local predict their behaviors. There are
communities towards tourism and its different conditions and situations affect
development, so that local residents who the formation of different kinds of
consider tourism as a threat to their behavior. All these factors and conditions
environment oppose its development, and direct the peoples’ behaviors to be
communities that consider tourism consistent with their attitudes, and as time
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passes, the conflicts between the two give
way to adaptation. Accordingly, the
citizens’ perception of and attitude toward
tourism should be found and their
cognitive, emotional and behavioral
perspectives toward the relationship
between tourism and social development
should be studied.

2. Materials and Method

The present research uses a survey
method. The statistical population
includes the citizens of Chelgard City over
15 years old. After using Cochran formula,
according to the measurement error of
0.05 and the acceptable confidence level
of 1.96, the sample size of 324 individuals
has been determined. The required data
have been collected using a questionnaire
and through multi-stage cluster sampling.
Validity of the questionnaire has been
based on the content validity and
Cronbach’s alpha coefficient has been
used to test its reliability. In order to
analyze the research data, SPSS software
version 25 and statistical methods of
correlation, regression and non-
parametric statistical tests have been
used.

3. Findings and Discussion
The findings have shown that the citizens’

attitudes toward the relationship between
tourism and social development are higher
than average and this difference is
statistically significant with a significance
level of 0.000. Increasing the participation
of people in society, access of people from
different social levels to information,
regional balance in terms of benefiting
from facilities, increasing facilities,
employment, earning and income, vitality
and imitating the good and positive

behaviors of tourists are among the
factors making the citizens' attitudes
positive. There is also a direct and
significant relationship between the
citizens’ attitudes and social trust with a
significance level of 0.000. Social trust is
one of the regulatory categories in the
contemporary world and one of the
underlying factors for social interaction
with others. High levels of social trust in
local people play an important role in
establishing their relationship with
tourists and, consequently, facilitate the
formation of the residents’ positive
attitude towards the relationship between
tourism and  social development.
Moreover, there is a direct and significant
relationship between the citizen's
attitudes and place attachment with a
significance level of 0.026. One of the
important  influencing  factors on
promoting human environments is the
sense of belonging and attachment to the
place, which will eventually lead to high-
quality environments and their sense of
satisfaction. As the residents’ place
attachment increases in a region, their
attitudes towards that region get more
positive and they feel more responsible for
it. In this way, they contribute more to
making decisions for its development and
progress. In addition, there is an inverse
and a significant relationship between the
citizens’ attitudes and their participation
in urban affairs with a significance level of
0.017. Citizen participation occurs at
different levels, meaning that individuals
at different levels participate in urban
planning and decision-making. The extent
to which people participate in urban
decisions shows how much they are aware
of the various events, the issues in urban
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planning and their responsibility for what
will happen in the city. These issues can
change the people’s attitudes toward
tourism and its relationship to social
development. In other words, the more
people participate in urban affairs, the
more  they  consider  themselves
responsible for the development of their
city.

4. Conclusion
The present study confirms the

relationship between social factors and
attitudes toward tourism and social
development. Thus, the high level of social
trust and place attachment among citizens
and their participation in urban affairs play
an important role in establishing their
relationship with tourists and can
facilitate residents’ positive attitude
towards the relationship between tourism
and social development. In the end, it is
suggested that direct and indirect
trainings are provided to increase the
threshold of tolerance and flexibility of
citizens in dealing with tourists and to
strengthen their attitude towards tourism
and its positive social effects. It is
noteworthy that change of tourism,
effects on the residents’ life stage,
attitudes towards tourism and social
development. It is also suggested that
residents’ attitudes are constantly
evaluated and according to the levels of
their attitude towards tourism, the
necessary plans for or against the
development of tourism should be
created.
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