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Investigating the level of customer atisfaction
with police stations and checkpoints Of the
Disciplinary Command of Semnan Province
and the factors affecting it

Ezatullah Nosrati pyani

Abstract

Background and Purpose: Today, in the new management system, attention
is paid to customer satisfaction It is one of the main directions and as one of
the factors affecting excellence and progress They learn in organizations.
Undoubtedly, the performance of the police force, which is the organization
of society It is very important to improve the quality of its services in terms
of management. Expansion Mission and increasing the complexity of crimes
on the one hand and increasing society's expectations on the other It has led
to a fundamental focus on evaluating the performance of this organization,
and the result must be considered Searched. Therefore, people's satisfaction
with the performance of police stations and shelters plays a vital role Will
improve the quality of performance and excellence of the organization in
establishing and maintaining security, therefore The main purpose is to
examine the level of customer satisfaction with police stations and command
posts The police of Semnan province and the factors affecting it.

Keywords: Behavior, Responsibility, and Police Stations



