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Mendling, j., Weber, i., Aalst, w. v. d., Brocke, j. v., Cabanillas, c., Daniel, f., ... & Zhu, I.
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JESTON, J. (2014). Business process management: Practical guidelines to successful
implementations. ROUTLEDGE.
WWW.is0.0rg/tc176/sc02/public.

Www.iso0.org/directives.

www.iso.org/iso/foreword.html.
WwWWw.is0.0rg/tc176/1SO9001AuditingPracticesGroup.
www. SGS.COM.
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Quality Management Principles, 1SO.

Selection & use of the ISO 9000 family of standards, 1SO.
ISO 9001 for Small — what to do, 1SO.

Integrated use of Management system standard, 1SO.
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