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Abstract

The Regarding the importance of applying organizational civilization, this study aimed to design
and explain an organizational civilization model with a mixed method (quantitative/qualitative), in
Mobarakeh Steel Company of Isfahan. In this study, 15 experts from the target community
including management professors, experts and specialists in the company were identified by the
targeted snowball sampling method and interviewed by deep semi-structured method. The
statistical population in the quantitative part, incldded the coi pany’s exeerienced managerscanpl’
taff, and the sample size was calculated as 200ipersons by cluster sampling and Cochran’s
formula. Based on the qualitative findings and the Delphi technigue, 4 main components and 40
sub-components were identified and the organizational civilization model was designed. Also, The
factor loads in the whole model regarding the components of humanism, justice, community and
knowledge were equal to 0.50, 0.578, 0.504 and 0.516, respectively.
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Table 2. The Basic Components Identified in Organizational Civilization
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Table 2. The Spectrum of Responses to the Relevant Questions and Score
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Table 4. First, Second and Third Rounds of Delphi
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Figure 1. The Final Model of Organizational Civilization
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Figure 2. The Basic form of Structural Equation Model (Humanistic Component)
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Figure 3. The Basic form of Structural Equation Model (Justice-Oriented Component)
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Figure 4. The Basic form of Structural Equation Model (Community-Oriented Component)
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Figure 5. The Basic form of Structural Equation Model (Knowledge-Oriented Component)
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Table 5. Factor Loads and T-Statistics and Significance Level of Models
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