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Abstract

In recent years, the role of non-physical resources in creating consistent value and
sustainable profitability in organizations has significantly increased and intellectual
capital as a concept that reflects the knowledge, skills, and other intangible resources
in the organization has received a lot of attention. Although the definition of
intellectual capital is consistent with the concept of intangible assets, due to the lack of
a comprehensive and coherent model, information about it has not found a place in the
financial statements. Therefore, this study presents a model for measuring and
reporting intellectual capital in Iran to provide a suitable tool for managing intellectual
capital and creating a competitive advantage in Iranian companies and organizations.
This study first identifies the dimensions, components, and indicators of measuring
intellectual capital by comparatively examining the existing theoretical and
experimental foundations. Then, by adopting a qualitative method and analyzing the
content of semi-structured interviews, the initial findings are corrected and finally, by
collecting and analyzing 97 questionnaires by fuzzy Delphi method, the final model is
presented. The results of this study indicate 3 dimensions (human, structural and
relational capital), 8 components, and 21 indicators for measuring and reporting
intellectual capital in Iran.
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