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Extended Abstract

Introduction: Researchers believe that in addition to the country of origin, the country of
destination can also affect the perception of quality and willingness to buy the product, and probably
consumers tend to buy goods that are sold in countries with a favorable country image. The country
image expresses the sum of beliefs, attitudes, and perceptions that a person has about a country
(Buhmann, 2016). The country-of-destination effect refers to a phenomenon that consumers in the
country evaluate the quality of a product that is both sold in the domestic market and exported,
according to the image of the destination country to which it is exported (Luong et al., 2016). For
example, Tim's study (2014) showed that the name of the United States as an export destination
country increases product quality perception among Chinese consumers. In fact, like the country of
origin, the country of sales destination can also be used as a summary construct in evaluating product
quality. The influence of the destination country is a new topic that has recently been raised and has
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gained importance due to the increase in competition between domestic producers and foreign product
sellers in the domestic market. However, the studies conducted in this field are very limited and there
is a significant research gap in this field. The current research seeks to investigate the existence and
how the knowledge of the product's export destination country affects the perception of product
quality and the willingness to buy the product among domestic consumers.

Methodology:

The data were collected by conducting causal-experimental research online. Bangladesh, Turkey,
and France were selected as three export target countries with different levels of economic
development. Three product groups, including porcelain, faucets, and office furniture, were chosen as
products that are qualitatively at the level of international competitors. In each product group, three
similar product models that do not differ much in features were selected. To control the influence of
the brand on the choice, the brand name was removed from the images and, the prices assigned to the
models did not differ much from each other. Three different samples of questionnaires were designed,;
the only difference in which was the export target country of each product model. In each
questionnaire, by showing different models of products, questions were asked about the perception of
quality and willingness to buy each model. Also, questions were included in each questionnaire to
measure the country image of all three countries. Questionnaires were shared in three links in
educational groups where professors, students, and teachers were members, and people were asked to
answer only one link of the questionnaire. The links were kept active until sufficient sample size was
reached. Kruskal-Wallis test and Spearman's rank correlation coefficient were used to check the
research hypotheses.

Discussion and Conclusion:

The results of this study showed that the positive image of the export destination country can cause
the perception of higher product quality and the desire to buy more. At the average price level in all
three models of all three types of products, the perceived quality of the product and the willingness to
buy the product increase when the export destination country is more developed. Also, the results of
the research showed that the influence of the mental image of the destination country on the perceived
quality and willingness to buy when the price is high or low interferes with the influence of the price
on the perception of quality and willingness to buy. Although the structure of the current research did
not allow the separation of the effect of price on perceived quality, the effect of price on perceived
quality and purchase intention has been confirmed in other studies, for example, Vélckner and
Hofmann (2007, P. 188, 191) in a meta-analytic review of research conducted on the quality-price
relationship between 1989 and 2006 concluded that reliance on product price as an indicator of quality
might be greater for products that are relatively expensive and purchased infrequently. In addition, the
results of this research confirmed the strong positive relationship between the perceived quality of the
product and the willingness to buy the product in all three models of all three types of products.

Keywords: Country of Export Destination Effects (COED), Country-of-sell (COS), Export
Marketing, Country of Origin Effect.
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