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Abstract:

The current research was trying to analyze the antecedents and consequences of the implementation of
knowledge management in the higher education system. The current research has a mixed approach
(qualitative and quantitative) and in the inductive-deductive paradigm. In terms of its purpose, it is applied,
and in terms of its nature and method, it is a survey description. The statistical population of the research in
the qualitative and quantitative part of the research included professors and experts familiar with the subject,
who were selected as sample members using the purposeful sampling method and based on the principle of
theoretical adequacy. The data collection tool in the qualitative part was a semi-structured interview, whose
validity and reliability were confirmed using content validity and intra-coder and inter-coder reliability,
respectively. On the other hand, the data collection tool was in the quantitative part of the questionnaire,
whose validity was confirmed using content validity and its reliability was confirmed using the inconsistency
rate. In the qualitative part of the research, the obtained data were analyzed using MAXQDA software and the
coding process, and in this way, the antecedents and consequences of the implementation of knowledge
management in the higher education system were identified. Finally, in the quantitative part, fuzzy Delphi
method was used to determine their importance and prioritization. The findings of the research indicate that
up-to-date facilities and technology, creating a knowledge base, sharing knowledge, making a policy for the
development and interaction of knowledge, creating and absorbing knowledge, creating motivation in the
organization, setting goals in establishing knowledge, Knowledge storage, organizational support, creation of
an effective communication system, decentralization and de-formalization, employee training and knowledge
organization as precursors to the implementation of knowledge management and increasing productivity,
improving learning, flexibility, increasing attention to the internal environment and external, empowering
employees, improving work group culture, aligning organizational goals with knowledge management goals,
improving collaborative culture, increasing transparency and accountability, changing employee behavior,
increasing awareness, providing better services and preventing rework as suffixes. The implementation of

knowledge management in the higher education system was identified.
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