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Abstract

Banks, as the main sources of liquidity for manufacturing and service enterprises, have a very important
role in the economic growth and development of a country. In addition, the existence of competitive
markets increases the importance of this issue. One way to gain competitive advantage, is
internationalization, which many banks around the world have taken this step. The internationalization
of banks is not a new phenomenon. Throughout the history of banking, internationalization has always
been tied to banking. Today, banking services have become so diverse that many banks prefer to remove
the old banking terms from their advertising programs and emphasize on the more prominent role of
financial services firms _innovative, dynamic and customer-oriented service . The purpose of this
article is to explain the factors affecting the internationalization of banks. The method of this research
is theme analysis. In this regard, the study of theoretical literature has been used as a source of research.
In order to complete and confirm the obtained themes, interviews with experts and then a comparative
study have been conducted. Finally, 12 categories and 59 themes were extracted from the studied
sources.
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