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Abstract

Background and aim: One of the issues that have always focused the minds
of commanders in the implementation of law enforcement missions is the
issue of planning, controlling operations and making decisions in the
changing, unstable and ambiguous conditions of the future operations scene,
considering the emergence of new technologies and threats, methods and the
new titles are criminal. The quickening of the operational acceleration and the
increase in the power of action, reaction and counteraction, which has taken
place as a result of the development of technologies, makes the importance of
decision-making in difficult situations based on an advanced and intelligent
system of police command and control more visible and necessary. Therefore,
the purpose of this research is to design a smart police command and control
model.

Method: This research is of an applied type and from a methodological point
of view, it is a qualitative research. The statistical community of the research
was experts and activists in the field of command and control and senior
police managers who were interviewed with fourteen experts who are
currently serving as the deputy operations or the head of the command and
control center in the general police command or the provinces. Purposive
sampling was used until theoretical saturation was reached to control the
number of participants.

Results: In this research, 148 sub-categories, 38 main categories and 5
components (diagnosis, analysis, planning, promotion and influence) were
extracted.

Conclusion: the detection stage of the command and control pattern is based
on communication infrastructures, news systems and video surveillance, the
analysis stage is based on information analysis, timely forecasting and timely
decision-making, the planning stage is based on holding crisis management
meetings, operational planning and operation management is, the promotion
stage is based on sharing information, creating mobility and situational
awareness in specialized police, and the impact stage is based on continuous
improvement of the performance of each of the previous stages.

Keywords: command and control, command and control system, command
and control system, intelligentization.
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