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Extended Abstract

1. Introduction

The outbreak of coronavirus (Covid-19)
has become such a crisis that it is
considered more complex than other
global crises that have occurred so far, and
it has caused many shocks to almost all
aspects of life (Liu et al. 2020). Similarly,
this crisis has affected many businesses
and has led to the financial crisis, which
has led to an unprecedented disruption of
trade in most sectors of industry (Donthu
and Gustafsson, 2020). Iran, like other
world, has been affected by this crisis and
its consequences and has affected the
performance of businesses in various
aspects such as customer, financial, and
market (Saebnia and Karimi, 2020). One of
the industries that lost its growing trend in
is the tourism industry and businesses
active in this field. Because governments
pursued quarantine and cancellation
policies (Gossling et al.2020). In Iran, since
the first cases of the disease were
identified in February 2020, which was
close to the New Year holidays and led to
the cancellation of travel and hotels
(Hagbin etal, 2021). The aim of this study is
to identify the environmental threats of
Iranian tourism and travel companies by
developing a comprehensive framework to
help them identify threats that are beyond
their control to adapt to the environment
and prevent them reduce their
performance in this crisis. And considering
that the impact of this crisis on Iranian
businesses is much greater than other
global crises of the past, it shows the need
for more research in this field more than
before. this crisis is an environmental
crisis and in Iran, political and economic
factors have a great impact on businesses,
so it is necessary for tourism companies to

recognize these factors and adapt their
strategies to them.

2. Research Methodology
This research is of mixed type and is
qualitative and quantitative. First, 15
academic experts active in the tourism
industry were interviewed. The interviews
were analyzed and 25 factors were
identified divided into four categories:
political, economic, social and
technological. questionnaire was
distributed to compare the factors found
among 12 tourism industry activists. Using
the best-worst method, factors were
weighed and the importance of each factor
was determined. The questionnaire was
designed and provided to 7 academic
experts active in the country's general
management to assess the current
situation of the country in each of the 25
factors.  Finally, the importance-
performance matrix was drawn and the
most important threats faced by tourism
companies in the covid-19 crisis were
identified.

3. Research Findings

In this study, a total of 25 factors were
classified into four factors: economic,
political, social, and technological, The
economic factor with a weight of 0.423 is
the most important factor  of
environmental threat and then the
political factor with 0.326 is of secondary
importance. The social factor with a
weight of 0.153 and the technology factor
with a weight of 0.096 was ranked second
and third, respectively. Then, by analyzing
the importance-performance, the factors
of the first region of this matrix were
identified. The factors in each quarter
within the IPA framework require a
different strategy.

Heidar Ahmadi, Mohammad Asarian, Zahra Izadi. Identifying and prioritizing tourism macro-environmental threats
during Covid-19



Journal of Tourism Planning and Development

4. Conclusion

The results showed that the most
important environmental threats for
tourism companies that do not have a
favorable performance in the country are:
Exchange rate instability and control,
rising inflation and devaluation of the
national currency, high risk of foreign
investment, public distrust of the
government, recession, low income of the
people, inadequate tax laws, international
sanctions. Identifying macro-
environmental factors that affect the
business can be a wuseful tool for
understanding the environment and how
the business adapts to it. because The
country's management system has
suffered severely from access to financial
resources to manage the crisis, and the
economic threats posed by the COVID-19,

including business closures, disruptions in
the production and distribution chains,
and high management costs, have further
affected the country's economic situation.

Funding
There is no funding support.

Authors’ Contribution

Authors contributed equally to the
conceptualization and writing of the
article. All of the authors approved the
content of the manuscript and agreed on
all aspects of the work

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the persons for
scientific consulting in this paper.

Heidar Ahmadi, Mohammad Asarian, Zahra Izadi. Identifying and prioritizing tourism macro-environmental threats
during Covid-19

Volume 11. Issue 41. Summer 2022. Pages 149 to 170.




6538 asmgi g (s30) Wiy (g ele dobifuad
Ve B 1EQ Slodio AFol olinnli F) o)lads ) 6,93 Journal of Tourism Planning and Development

655355 6595 (lauzo GUS (slousgs (s3iuaglyl g (lwlids
19-32995 Ol 5o

Fanl Loy «Tobjlac some  Mgaos! Haus

Ol gy () s 6Bl ( SBLL e 69,3 Ll
Ol olrgd ol pgs 0Bl (o 5ilswl Cag e i) (658 ggaedils ¥
Ol gy ds o&ils SO 5wl Cag e iyl wlindy S (ggzedils ¥

d 10.22080/JTPD.2022.23088.3658

HUX SRR TPV

638> \Foo idul 1V

91 3929 4 Cawlaaw 9 3Lasl waiblags 3ilo (S35 slsul dod 43 |y oulae Jomi 19-396 by U
i @ Calbge LSy ()b 1 33l Gguan Vg ol Sl 5 (6503, (SlacSid 1Fel Cudiguay WV

Lol &)U

Qlid | Glase slasasgs 3)ls xad Ghoghy ol tiwh omee 53 3w Glayxe Jolge el s
o\

bas (5,803,5 alled 51,8510 b Ial .l dituel £65 5 Gidgiy ol -3 (s3duagll
dole YO s pleil (23059 w530t B9, b 9 (bl oS dgizee Sl 1 Gy 9 b
Ao Galo s 3300 AU (5J9lgiST g elaizl b (orlaidl yeiS 6 ez CJB )>
5 G 2 3l ke Glage o303 Gl deee WS ey Cumdg-casal pumleg ab | o f’l9'|\*ls
(28 IS op Vb Sey o oz L) GRS 9 pyg8 LIl )l 5 g JyiS | THRI w‘:m Jflx o
o Sy imnliol Ille (uilg8 (s omly Sal5 358, w4 dzele Ll pac e

BTN

o>l j3us i ghume 635umgi
Ahmadi@pgu.ac.ir : sl Ol Gaings (w8 s 0Bl 1mysl
2AIPSFAVIAY als

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



file:///C:/Users/farha/Desktop/tourism/Summer%201401/Temp/Ahmadi@pgu.ac.ir
file:///C:/Users/farha/Desktop/tourism/Summer%201401/Temp/Ahmadi@pgu.ac.ir

8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

oS lago 03338 (Sayz 5l lehab oS 59 salgs
Solgs (U S0 Eadled o )5 Slojlw puiz
S o €68y S ol Sl g b
ol e polee laplils ol slagSig
5308 Loy lojls ol 3T il 03 Juass Ly (slia
595 3 38580 laumo oS lwliss 4
g Pl sdmlgs (gl SUSikeo lors il
Wbz ol ) S (=luo I (SO (YelV () Kon
Caino «awl 6505 Cwd I ) 595 3 g Mg,
o> 0l 1> Jd slo)SgansS g (5,585,8
g diulniyd (glociwlow gy oS Iz .3l
9 "Sidwed) 288 Gl o L laydw oo
3lgo gl a8 (Sloj 1 55 lul )3 (YeVe (o Swn
aS b Qlwld N Geg 5 Gilew @ Wl
9% 4 y=xio g 03g9) 33> Jlw DWilasi 4 o5
S 5 L) Hpo g Ab lodin g lojbw

VeV (b8 9 o) 35S 3lg 6,503)5

bl Bae b Ghegh ol woy o2l

9 IS lowsd  lae  glosyags
L 3l suad g, ol bl 55 (bl (s5ydlas
U S SaS logl @ gol> woz)le SO (2935
) Gl 2, LT S Sl @S 1) s juolagags Jaloe
slr LOT I g 3wl by b )5l jglaio 4
23 395 3)Skee GolS b g (SiunSityg Sl 655l
il 450?.' wa>gilbg 33GS eolaiwl ol ol
80 Sl GlafSgmsS 0 ol ol S
S Sl ol b i e e
ot b Uae) ol 5o Gx8x0 9 Ghegly pgi) il
oz ol Sepl Juds 4 ae 0 plis ELIALS 5l
dolge 50 olpl jo 9wl Jaxe gl S
6l 0 oSS 5 olaibl g wbuw
ol 6,50,8 sl U ol 5L 13 iyl
T L 1) 595 lag3iliml g siwlidy | Jolse

4 Gossling
5 Hagbin

doldo |

Joas ol SO @ (V9-30955) Bg,S (we 129 €9
Rl 5l besamn ) of « lecugf U Cawl 6
9 .\ijbuo o3l S 0gS U aS U:Le? slopl=o
S35 slel aws 4 Loyl S L) sloSed
Slg Slez ol 6yu=i; 9 dlaidl wwlw il
iy paod @ (YeVe () Kon g 'gud) Gl 03,
sl2)edS )5 ) Sguns 5l gl 0 oo ol
03238 Jbo ¢lym @ jmio ¢ abliSSl alise
S| 53 Syl aislnpy SV 4y yonin S ol
FHgmdlings g ¢155) Cawl 634 Casino (slo s

(VYo

e plgz bl ple sile s olpl jedsS
a8, )13 of 5l bl slasoly 9 ohow onl 45U
iz gloaus i o) Bgus 5,Slee g Cuwl
Gl adlAE,50 5L 9 Jo it ik
&P 0392 Y0 (b jl g (W9 (005 9 Liiilo)
a9 & uili8l (Gaoin 9 w3l Jlw 93 )5 py9i
2945 ol il Oyl GhelS sl sladw sl
igomm> 9 Ligelb) Jlpls sels Guels o
S ol clop =i 3929 puizan g (W99
gl slgo 39408 3iilo oy SgiwnS 1 (iko il
go (IWAF (gauidy g (g3 pmo)caml aibls
L Ug,S ulmu g ogMle lo)lS geuwwS aS sSlosus
wolsl Llgi g oxd azlge 55 (5,505 losyags
a0 Cawd ) 55 cadled
Ug,S vl slasaly lo)Sgns b oalnle
S RoS)me plw 0L ol ol 5Ll
h 338 ,86 lapl 5 baybid ol 5o Slgie
90l Boplojlw lay=s )5 8lg 55 .2uiS (lwlid
9 laibdl (elaizl (ol oz Olpuss
laymo jl a8 (Slojlw yo .l 5h) jluwy (5,9Ud

Soohs 080 bl ausls el g5

TLiu
2 Donthu and Gustafsson
3 Abu

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

65,8 asmgi 9 (532) A0l (Hpgy(sale wbifad

Journal of Tourism Planning and Development

hSan g ail) 3003 Fuwly o3 syl Glagils
(YelV

@ bgiye OleMbl i oslituwl (oo Juls
Se 2B = ) lallg) g laadg, daslagg,
&b 9 (2lwlid ol jl Wao ¢ Cuwl &Spb
S Cuwl glojlw layme 058l g (J=b (slassg,
JdS 50 Gl 4 | plojlw Sy pglae Cuddge
Gl oo Jal=i (Yool Ben g 'eSS19)
doapd sl > OleMbl 1 aS Cuwl (S0 e
4 g 2Se esleiwl SoFhiml (S eanas
U sos0 ) Ol ¢l SOl il Ulf.\.:)_g[o.m.;a.;
G 2SS S ) (25 lasxo )0 39290 269
ol | lasxo glosgagi g lovus,d (Ol
il s S5 4 Soihiwl 652,20l b g aiS
layo (1909 Fg92 9 yiaad) 2l Caws layo

d).uS )‘| aS Cuwl 6D (L;S.u.u" L;olg.c J‘| 9
s plgie 4 bbbl g w8 S

Pl 3 g 3S o e Ji8) 5 piaangST S5
9 & Jolge Sy Jlis 4 ledouwn julswl
sl el glbdse JolSS SieSs b))l
(V010 POl o) sitiws 395 lauso b (5,85

lb)'SQh.JuuS A‘J'J.Q:J' 9 L"MM.;! d.:}la.'.i Y,Y
oo Jud=d g (Rl lp a5 (ala)ll 5l So
(&8lg .l Py Jud=i g 4 i 39,50 LIS @
owild 4 Vgamo Cawy Julsd g @i
395 VLS 5 aS g0 0315 (H?V))Xlﬁ
doloe 5l (2ezlz "B 9 S layxo (o) "
U|9.LC CS) |) L,,_CLA.ADI 9 waLLuJ (Lfié ¢ Ls.)ba.’ié‘
ooy Jolo )3 &S .uwl 03,5 (820 louxo Jolge
U Caw) oo 9 (S99 Jole 9> il b

(YoVe Folol)y 9 (5,28l el Oy

4 PEST
5 PESTEL
6 Aziri and Raman

A Sl ¥

SS9 lase g (Sl ol ¥/
Slez cublags lojlw Yo¥e Juw Gujle N o
2y pllel yuSaon (g low Su 1y BgyS (g g € s
JWsl sl Cel Cejun 4 (Sloz ohx o
0339 4 Cawl 0340 Rolg> g sLaidl )5 (g=gi 18
L Oyl g Sl Juatie Hluwg a5 )3 gl o
Olpde bl ol sl (Slga losialis jobo
35 5L ol g lo)Sgmns
9pg) Wlite lludh L cuwlte Olbladl
UNMT UiliS @0 (PoVe (oSon o gu)siime
20> VE Ghals b olez 55 (6,503)8 cusiuo
393 0bgd i YeVe Jlw )5 9 Cawl 6395 9509,
Wo 15 Voo g 19-3u995 (ylym ol 031,35 1,
3> Oilly Jles 1) 6,85 Jeline I pgalo
L oLS@s)S slasi 50 olpl HgisS s .l 63,
9229) b3S Jw 4 Cumd ey Yo Hhals
lizo loypd U |y (oL Ohlus g Cawl oo
(YoP) (o) San g (olud) Canl 83,5 3l

BB Ot Vgeso aloohz oz Eoad

sbad g sbaidl p (LS JBpe Guizen 9 JyUS
)90 (PoPo (50 g gu) 3138 o0 lo)Sgmws
6l U8y S o 5l 390 (g0 Jelos 4 Jol
S Hokiles g 3ls o)Ll Sha puiz b dblie
sile lolge S0 ol (Yo¥e) 9i) g o3ljpMuw
oba 0l 43 L 9 Gl &le (Slwil galie
S 89 S o (50 gumo 092 @
£9° 390 .3S jgue Ug,S plym 5l silgin U s)ld
g S ol b S g aS 31 8Ll Lolge 4
Ol S5 gl bol 35,135 |y logyT 1 6yl35,56
3 )9Sy ol (6,135,850 692 9 (laseo
bz 331> 395 (Jgsm lax=e Jud=i g (plwlid 4
W Sy 4 A MS e Iy ) Cuod ol &S

' Franco
2 Lester and Judith
3 Aldehayyat

19-33998 iy 3 (5,53)3 0jg> (oo QUS (slo3g5 3iruglgl g (lwlish (533! Lo b las saxs (g0l j3u>



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

holS o ol ou glowSid (6,138l
23 lossind culled a5 oleS b plow Cuayd
ol (5Ll (5318 Joloc oo @ 1y il Ll
2 ok bl pgo Jolge 505 5l 205
aS 3,8 o)Ll 5yl 55 9 pygi 4 Vlgise Dl
95> Legh o (\W9¥F) g, bw g é.)l.ua ‘Uo,{)s
slad  p LI3580 Jelge  (olwlid  3)90)0
«Si2y9 (S35 S Jolv closizl Jolge

9 U.J9J9.J) Cowl 9 .>|)§| L5Lm)l.'ié) alslasel
W 4295 b g 3w Loy lag o ol (Yol MgSeilS
s ooy SIS U by slojlo 4 (ol
ojlasl silbe (0> Jolge Gree Y- .\.uSU.o
"SS9y @238 9 Sy ) Camoz
L g siwe Wgldie gl w4 azgi L cleizl
Wheo g Jwol) 3S 0 s oloj ubdS
5 (VoVe) gmdligS g Ligs a5 ghaslan .(Ve)Q
sy ;89S 1 Ug S 150 @ aS 395 alléo
ol S ols byl Jus 4 35S o ol Cawl
L sl 5l loae wawl 03,8 slowl s1481 gl Gl
Suly EalS )3 2w 332 low)lge s S50
Gyl Olisding g ailes,S Jéline glgil @y 95
3,5 g elaisl glaaSud g waysil 5l eslasiuwl
Oxxen i3 e olis S8l oy 1) T
st oSl s b oS s ol Oligdind
e bl Juis @ b GUlBL 03338 Spias
oy adl lagl L b L)L sloegylled
dols] Gaosily 331530 asol 3181 (g8, ol s
olid g Judod @ 5l nlply g sl asls
Sl s 8§|9J.> g (YeV) (Fd,{)% 9 lSJ'Q)) 35l
ol 0L Sl g 3320 o)SgunS Lgyd L g
oo @ el a0 i b oo GRSl ol
sy Jbo g Ko L by)SgesS 6,85

3 Toivonen and Kauko
4Zwanka, and Cheryl

5 qewbaw losiuld Jold owlbuw Jolge
aS Cuwl slai8l s gy als e Gliue des
2 led Clled 0S8 g palald (93 gzle
WhlSes ¢ 'Juol)ses o S ) olojlw
Pl 0920 )3 (il 50U (9B gzl (Vo]
A8 (a0 Syl slalayly i 4 o)Ll aS
osilgh Jalis lgie < 33 Syl 5 (sl
Hollpw sy, L g (ol WS (Wb
S (olge 51 (So (Vel# Fgailogl g glaolg)aiul
3929 pac g 03,5 bl YWz Guylw ol 5o
Lsa’lf ) Cawledgy WleMbl I gy b=
9 0bp)asSio (90 wlMbl 5 cusleds
(YVeoof ) K00

9 lai8l sogec 92> Jolds (3Laisl Jolge

EP P e ool £ 0pgp 0 2ile o> Jolge
Jolge sl oo g oobaidl sy 5 s)Su
bl 3 39290 bl Jolds (uizen (dbaidl
slasel p 2lgicse oS ol Wby @l 9 plgww
5 JuolB) 5135 56 sl g 63 Waas
aS (Yo¥)) oS0 g g alio @uo .(Po19 (o)) S0
elaizl g obaibl Wixgagi g loSed )
Sy @ BgyS oo ol @islsy UgyS jl il
shroe U g o3l Jaaw 63,S (g3baidl oy
oupw 9 g (eolaiBl glacgdled
3 Slgz dlaibl g cawl aliS o, oS
69 ~awl oad AT Glgaiws Ruwg (owlide
slgo ga0S wlysbio linliw g8l LslET gueS
I & g Joo glo aSud > =i g 4l
slr wbaidl Sty Jelge o iee
55 35 (Yoo8) 9,35l g ol x3l5 0 o) 59w
obz glossgs (2lwlid )90y 395 Gadoxd
oirpge Sl S @laidl glagilly Gl
Ge Jole 93 9 3558 (plwlid Jelse

I Gamble
2Wambua and Omondi

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

65,8 asmgi 9 (532) A0l (Hpgy(sale wbifad

Journal of Tourism Planning and Development

(WegR Ly 9 il Wlusl owyp b
g9 AdS sloghs Aiuo) 3 (3= slogiegh
Lol ol @188 j0u0 (il 53 (UgS) (838 ¢yl
R b Gglatie Loyl oll joiS asial Jud> @
dg=>g f°9)J ‘LQPJ).‘k.J dg=>9 awolo _3)|.3 Lm)g.mS
W axgi L Ug)S phow ;80 paise a5 (uagh
phz 4 ol jedS ) laghs plw de29
> Aigaiyd Jlacl @ 42l b puizen 0950
Casudg p obso ol 80 9 yew 98l g j9lS
G Sl (5,803 )8 Cusiuo o8l (gl
Joloe 3ilgiy a5 gl 3929 13 i I8
35S e3iinglgl 9 (lwlbsd oo (92l
ol Cowalb

oo A o0 oo U.;.,g) ‘l}

3ol 62,05 9 (shpogi £93 5l Ly vl
Ol add 3,8 oo 518 eladio diws )3 ol Hlas
g9 5l Uil ol ! paileSly Ghegi
ol 5ol il (oS g S Oy ) g Aol

Sl asb)le g

Olosl oy Sl o Jol ddzpe 5o 0} oo

by g Blgie a8 lolge g Gudia
bl bl 19-30985 Ol )5 o) Sgans
ol SwSi g ubas ol il g 48,8 &)
L abas SET 51 o Cowlgize Jul=xi Gluogsy
(i3S Lo 5o Jled g ool (B
&Ll 4 2 plosl 4210 b lodusbas oS oKin
Ol 3l D (63232 3590 9 030w 0315 gludl g (5L
S (23235 )30, b ploil a8y )l lwda
arlg0 (6,503,5 (GloxiSys lig S ol baulys 53
Jud=igau j=i 3)90 laduzlbias .l 63gs (3w
e b xS @S Sgo ol @ ubS L
G g exd awaiws lagl gloShy sedse

(5).354‘05 Jus 4 s HVgb ) 0338 WY pao
(YoV) (ohBen g 'ouS) sl andls S
9l S 03SSpan L8, S nlily
J2385 o) S g (gl 3035 Jole Sy 4y 2lgl 0
395 allés )5 (Yoof) (Koo g Uy aS [z dqub
owlw obz 5> obe Canse Ay > A
63388 pas 8 jui aS 35S o ol Cawledg
ummo OleMlbl @y uyians pac 5| b lgie

bl azelz > alie Wleild jo,0 dais 53 9

A gle agje Jold (Suigleiss Jalge

Awgi ) jSpel ARyl g GadxT > eabdi9,s
Cawl g 3dgi (559U (gy9lg usiuo (g)9LS
Caepw Jold gaizean (VelF (s2logl g gilielg)
aS Cawl (9 OVgxT g (SUieleiSs Wl
Al andls dazels 4 gl 63yimd Ol lgi e
ohles g oS (YA phles g Jwld)
dolge lwlics 6l 395 gl 5> (IFAF)
Sl Jole ¢ ipgo b (93 slogs 138 aylo
(5)|3§d,gLo).Au pe S _)JSUA olu 9 Cawl o.>)S
u.wb.ul le.mwl.w).x) dgx) 9 .>L?.)‘| BE) \:A.Jg.)
Lyl 138,086 5 pgo i Loy SgunS clasd
syl Cueol 4 dzgi L puizen S0
ol SO olgie 4 6)50)8 sle)SgmS
2 UgyS oz Sl )5 (olaidl gla iz o 6>
2 28l (1Fee) gl)Ses 9 5,90 Wlez alaw
Ug,S ©hgd 45 6,503,8 loy)Sgns )] cag
O G (1Fe) ol Keo g 63ljbas, sdlesls «l)l
23 65ui3)8 sl SgnS aiban Joloe (o)
o ihiwl Calgs jo g ilaizly Ug,yS ol
63 pleol gloiagh R 5l slesls slgiiu 1
OhBws g s3>l Gheaghy 4 vlgise 059> wal o
Jolse (633044, 9 wyp 4 4S 3,8 o)Ll (1Fee)

TKim

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

and) 9> )| oslesiwl 9 d9u 50 Juas )J)@)l.w 9
Szl coasi Slgise Ghg) ol 5> Blke g0
203 el Hlasais lawgi g3augs dunlés 5 1)
2 Dpe 4 Ghgy ol wlepl (YelF (ols))

s Caowl

390 YO ‘J.oLuu as (5).3[0.ao.zu ‘J.o|9.c Zd9| Plg

9 0Slo VL b 438 oo yigr s las
253 patiie 0Sile ol Sl b 43S o

4 Comd pasld oy Sl ppgw e
DA iy g VU 65L )5 lopazldy sl
AB= (abl, ab2, ceny ds..w L \:A..é.'}_?)| )b)g O)g0
abj jlop ¢l j> gde ol ylis abn)
U o (b) oSl ¢ yigr Cama)l o0l
LCawl abb =1 a5 cuwl pusly wwl (j) pazli

W o lopasly e Cusz)l ip)lez p8
S d9d 00 pasine A G 65U 53 43S o ying
L pasldh g G lbpasld ple Cuxs)l
o3y Liules Aw= (alw, a2w, ..., anw) U)o
Gzl sxdiesplis ajw lan epl H3 g0
Wl (W) sl )i @ Caws () Lasls
Ll aww =1 a8 Cawl zuslg

O oy g diugy polés ralf o2l o ey PLf

gy jj Wygio 4 ) Jxo Olgie a5 390

3,5

L peolde Gl U g b RS eaolis
@llad g Lo 353S 51 Gag 9 333 35 (el
20 @b Olodl Ho e glwlid Jolge L
o lonag olgie 4 Jole VA goaxe
il hole a8 (ol 5l g 3iai (Ll (5, Ss,S
Al lbauslbas PR aS s ol Gluol M
(oobai8l (wliw @iws Hlgz LB 5 (Seo
258)8 )18 Coz)le SO o (6JeleiST g eleiz]

Jolge aunlio gz glaolidn,y ¥ d>jo
6,503,8 Casivo e 5l 48510 ¢l 6o aidl
8,8 Oy dusbiao ST b U8 aloye )3 aS
JaoSS 1) ol yy Lol 51 585 W g s ool
Jolge ST (igajl I e3liiunl b upan 353,
03 (bl Jole YA 51 Jole ¥ g ol s <
23,8 Wi

(23970 Ul I eslaswl b oY al> e

Jolos 51 Sy 0 Casal g 3adb (230)9 Jole YO
GaSpaaal by, Sy ouSNmouse L)

_)Le.uuu.) (Vo) L;J.le) Ja.uug.v as cowl o)l,g.g.o SVt3
5l slacgez=o (DLl lp Uy ol el s
sl I lacgene 4 dzgi L loainS
d.wuLO.o UuLwl »9 .>9.u)b.o o lawl Ls).gp.m.aa.:
Auwldo .uwl Lmjl*go 9> A 9> uSuLo..um»
9.} )l 6.)[.63.«#‘ ‘L.)::JQJ L)JI ).) Q.AQLJJLbLuJ 4.)9.1\.\.!9.)
ol o (29) lo dulis plaxil g 8> pe dlads
Sloiel dJlQ (5?9) WLQ.O L )q.Lo &0 bls) C).J‘I

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93

1 wj . \ alal
min [ ajwl) ( D]
WB
max; | |- — ag;
S.t.
Swies
J

wj =20 forallj

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um




6,503,8 amuwgi 9 532y Wby vyl sele Aobiuad
Journal of Tourism Planning and Development

AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

13,5 (23 ) Jxe 41y 398 Jao 0lgise puizon

min § (Y alasl,

S.t.
<¢, for allj|MM//—’; — ale

<¢, for alljm—i — ale

w

ij=1

J
wj =20 forallj

<, forall |wg —

<, forall |w; —

w

ij=1

J

wj =20 forallj

oSolee daesly Judxigausxi L 0 alsye

vasio Jole 40 53 joiS (ed Cusidg g Jolge

ORe00 9 oyl Cadg-Caoal G yile g b

65402) (sl U S s )3 aS (lsyags
3038 pasuine ik 929, gT L

b =2 93 e sile S Cumidg-Cassal Julos

2 18 Cusidg lise 9 Y gm0 53 Caeal Gl

ol 630 03wl 0333)8 )l (Vo)) ols,

min § (W alasl,

s.t.

&1 9 luazli pligl gy olEe G99 J3o J=> L
Caool Colys 3 9 Cawl o0l Caws 4 (5, 85L0G

9 =hlo WS b > aslidinyy iF al>je

» Jd eliils oBps Sl e Vo jLasl s

Gld Cusmidg B CdS)LE (5988 OUS Ca e
oS RLil Jole YO 51 S 50 )5 1) joiS

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

0 b g Cuwl 3ol Gl lo)lse ¢pl @ oaud
gl 63laswl 505 lal>

dolge 3,5 o (Yol FHgw) a5 jgloilen
6iliml @ TPA Lgla )5 &) j0 5 39290
L 2l guone pundl paizen 35 Sl (Sglate
5l 6wlse bl @l cawbio glogKe wlssl
g0 b loasl 03iiS s (89l-(g3g0c boglas
Uil plgie @ lso I Ghogly ool ) 4 -l

ol 03l eolaiwl 4 gz (g lwlas

Casw g laasdy F

031> Zuogi Lgy Cuound jd @S jglailes ) al>je
50 4 aolas g Dlusl )yl g b
5 eolasuwl b g 5guS (5,88 Camivo (e
88 Oyguo (513555 ) Jgaz Gubo dgizne Juloxs
U paolis g Sy YA ) pualés slasi Calgs jo g
wowbaw 5l afle a5 0ad Jpad puebas

6599985 g elaizl (ooLaisl

:(\Qvy ‘\)'.o,g:? 9 \Lu)l.o)w|

2 39 sl WU g Mswe pigoawl (s
358 51,8 gl

Casusg 9 Vb Cuwal by o9 4=l glojluse

olgie 4 059> ol loahd by iuwe (568
Comzs el bl o bpge 9 LB Cuje
4> gl bmo . 20b aolsl 339 el 3L aS S9. 0
lo,luso ol )d prises 355 (505 Cussl pguw
Sylo )58 aams lagld 5o (=8 Casisg
ol 5o 2l W)l Slais cusal T g S0
232 1) ol g 30l Adl> 3929 (59b) 505 Gl

35,15,95 0 (VL Cawol 5l Jol 4l slo) o

9 ‘05 u.;.o.ml (5|J|_) P)LP 4PL] LngJL».v.o

8.9]9 R @Lm (Ut UJ‘ PRI S SVIT-) L599 Cusudg
O.)l.) Uol.-a.’i.">| &JLLO ‘)iﬂ.) \:J)L.LC 4..1 ..).:‘QJL;O ).).m

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93

e oS lio Lo
lous>bas o o2
Agbg¥ o) Y9> loxmnga b 49Lal

AR Cdgd Cules 390 P§l§| O lsl

g ledizje Gialdl
“"gqg\cg\ LmJlSQk_MuSdJQQLmluwwde
“’"9?909\‘ Uog.c&l.v(ﬂgwb).‘l
\¥ QF 9 Iy 9\" L;'JJQ.) Ul)JM .)LJJ ub.u&:
WWgleg?gl owlgd Sbj i b OS5 pac sl
9 uadzxo 3ile (ool i b o Cawluw Ol
\WoAg¥
Can.)

gV b e )3 (2o iz Slotuz 9 Yo 5> Lazg pac

FgVo 294 QWS 51351 ez @ plill pae ko
\WWoAgsgf Olpao slwd Juds 4 gilio 8 30

Slws
V0 gle g AgY 993 Olhase kil )5 g Ve atwols pae
2 Sever ! Martilla, and James

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um




G A5u3)S Amugi g (530 wlip (gl sele dolihad
Ve B 1EQ Slodio AFol olinnli F) o)lads ) 6,93 Journal of Tourism Planning and Development

99\ )5 g oS @ oo Uacl OMagad 5 (5L <l
V0 g\Y g & oF lo)lS 9 cawS 5L Wb R
cnnilials Lo il
\W gA 90 p))xddbmdggdb.d‘p_\.c
\0 o9 gfF 5 Juds U Olslo g Wis)lg pac .
9%9 P22 Juls 4 oy 9\—J')9.JD olleyss slops o
F e of Hows dids 4 Ml glocsS b )50 pac
>
¥ 9Y 9\ OLJS)lS )I CAJQ_) _)LU k.,u[o}
. awliol IS ¢rlgd
\F 95’ 9\" 9\ Lm)ggwus_\ob_)lg_)}niw_) d.9|.\.> LA.uJL\J (o.\.c
\Y 90 9F 9Y OleMb| &uio (9910 Uaaﬁuuo
FRACEAR) ) )
o ol piuiie Wlelbl (o (398 asie
W of 90 90 bl b 0168 el pae
\¥ 90 oY o) o198 L)le g sas5 ( SigS
9 9\09 9 Uasl.u.og) . U‘UI99
Vo gf gV Cublag U lade lgd Juds 4 o)l g uwS (asb 23S
s Slgo j o3liuwl Jus 4 lo)SgwS 4 63 3)lg 4y bl owled
9N 9 s
\09\\”9;‘9\ bg)Sw))d).uSPA.c
\0 9“" 9‘\ 9\‘ P.\)o 8_994 L] Us.u.\.ll.u.\u.slg P.\.c ng)s o) > 0Lu.u.|| L;L:bwuLu»
10 e oY &850 2 llasi pac g (Julasi
790 o) LS pylas s )
) S ) &R g J5S 9 Slde
W 90 oF 93 )l £ gt bl 4S5 ol
\V gV gV o)
BV Ul (S5l gm0 59
¥ 9% 90 L Vb oy & sl pllas ched
10 9A oF 6350 Sb glouwluw Sbj Olpuss
\F 90 9\ P40 (59w J| Ungk_Ao» CMulgé).\ u».mlS
95,
\Y 9\\ 9“ 90 LQ)[SQKTMMS Caods dlel 9 J.AJQJ U,uubls .
. L_;.\ba_.s" |
79F P20 (58w Ll
Y gV o) paraio (590 g0
10 g\\ gle gV Gloas g LYK glo cuoud (i9,VL
¥ 95 90 VB sdgi g Bloas I ()l Ll 3gu 490 @ Jo2 il Ghels 9 p)93 Ll
S\Y 95 90 oV , ol
N lodiyjo 19, Vb Cyz 4 p3s0 (Jlo gug pac
/\9\”9\ me)mb‘né).o MT)_) cawlis pe N
. P ) 0 ol ol
OgF omly 2ol Cagz ) (80,8 i 43 350 255 JlolS

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um




8,3 amugi g 5oy Wby Ay fyale doliuad
Journal of Tourism Planning and Development

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93

W g% 50
9V g gV
10
\F o5 o)
¥ gV o)

A g0
W g9 gV
1o o5 g
10 g\Y 90 of

W\ g% 90 oY

10 gA o5
¥
Y

10 95 of o)

Ng5g0

\Y¥ gV o)
10 gA g O
Vo of
10 A oF
\F 55 o)
940
10 g\¥ gV gV
IV oA oF
\F 59)
¥ gA o8
940 oY g
\F glo 60 oF
W A g5 oV

gy alslso glise 9 (SIeSz 3)90 55 Jelse ol
lie Wl jl Cdgdy .l Yol Cusio >
b L1850 eolaidl slocddled 5 SSlgs o
L obas goyb Sl @l Sl o Jolge ol

S oSy (6,135l pac
=B sl gl YL wliw Suw,

p3o gloyiw Ghols
VSl (5 bww 30,5 pac
6538 Bloas 5l eslaiwl pac
1 VBl oslaiuml @ poye Jaled pac
=& BB g Wloss kil
asol> 5oL Wisls

gz @ 31 oS b @ pdye glsbl pac

s090e Oloss 5l eslasiwl jials
o loyhas SholS
P30 s3le G535 3 leusgame Giuljdl
o> sloduogi 4 piye dzgi pac
lowgi (31 slownS b slgidug P340 Azgi pic
Gls s ol
Gliko glo 4z ;o oo L ko Joe
Wiy sloos 98 4 (owyiws pac
b S gl 2z Glag s L e
39290 o jeleiST b (50228
oS pd gloylnl ool wawes 9 (2L
OleMbl (5,58 (390 9,
OleMb! Ls)gLIé U.ul,g Cacypw
J9y L (_;LmUlS 9 Oloas J| oslaiwl pac
9lg Olisdiai )5 (5138 aloju pac
u.uJLmLJ (_;Lmolj
cawbiol L_;)i.&.\)f slps g logleislw doJie

wwbaw ¥/

b slasgs plaie s oluae 9 oBus

NES C TS RALVPSWIRY FRE oW

@ Oloas g Y a5 5l Gy

Ug,S Jul>

oV @) o s 16 (55
U?)lb Oloss 9

azol> o (S| asuli

P30 (5355 S 43 st

\:Ajg) Y] 420[9 ULu.o.Ia' P.\.c

D oD SS90
by slos 9l

39290 (5lo(s59)9iST b S

e Olelbl Ls)gl.lé

©IH9SI

6919 ol alaw

cawlio glocs by 3g.0

«aobdo g paslie Julxd g @ jad 5l pay oY al>je
ol Cuwd @ il 055k ol yy ;1 oslasiwl b
C):’.I ).).LZA.qu AW 45|J| ng_x:? »T U9‘°)T Azl g
9 ol Jolse bl (algs wozlz (ulul
W Gy Glasmo Juld p (e bogy o slo)luso

el 2z

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

65,8 asmgi 9 (532) A0l (Hpgy(sale wbifad

Journal of Tourism Planning and Development

P Q)Ubj ..\.isu_o LMJLQ_Q oT R L’)Lo)'Lw S
laglds 55 Sjlwise B 1) Sy (selaizl glaadg,
) 3g5 Oloss U OVgame lage sl
s OB Whas i OLLGI b cawlin
9 VB 2,5 1 Guyd ol aible Jolge ool 20
VS gl o3 BB (5550 g,S Jubs 4 Dloss
&S @zolz 5> (SShy ald ((2)ls Oleas g
@ asole glgabl pac p3ye (S35 Saw o
‘o.\.c)) 1S 295,S oo Ulf)o JUs plgie @ .dgs
33 paslse Glous 399 g WleMbl 5 cudlad
9 a=olz 10l 3gad Gu el bz ool 2590
Py cdgs  olaiicl o g oad LT HliS, juuss
Olagouad S0l Cawl oaud Cucl aS 3y iy

(33,65 1) sloasits iy 9 pa8lo

$59lesS ¥ F

3380 Cgeo (559185 Gao j (5)9l8 Rapw yuss
9 3950 Egmin (539U 3> (5l 40 Sl b
Cad it -l Do oligS (bl Cauje wigS,e
&luo (S i) ow jl el Llgie 8 sl
S sl 33 glus glp | (2o Cuo)d b g
sl eV locsluy jg o j9lid b azgi culpl
Caeal I leS,d glp (Sl bl Sl jeee
Ll Greo 5 g soles 195, (lojig
Gl @32 2395 S lsic @ Lilgle (559)9SS
iy w4 dedb 48 a5 o) Sg S
W (D Cadgdze 1l ai)le Jolge ¢ ipg0
BlEideSS ool CaasS  @idig  (5,9W9
©9l9 U.ub aJa.u.- o Oleb| Lg)gL}.é 39>90
0Bns Jbo plgie @ b cdbupj 594 9
LGg,S 3o (aloglmy lplub 53)) a8 305, ol
Slgise utbuyj g Aidyling (599 d929 pac
adls G)ng)f wbad usgi ;o 2w Giuds
((sb

Gl pac gy loaijo Gl ol aid)le
‘L;Lo 51l > g WGae )3 Wasg pac ‘L;ng.w
o glopaxd acwwliol Sldle ¢puilg8olud
Osilgh irlod Gl g 3355 i SgS wlellol
@ Ug)S dinoj o oluidl locmwluw (Jiblsg
2> Ol pac)) S 3058 ol o8 Jle ylgie
LE g ©uedS WS GlogSpamai By
505 6loyiS b Jolss 53 ol (slocamslin
Ol b ol 2l b 2j95 0 53 49dS (F9,0 bl

(58 itz Sl i

(soba.‘im F/Y
Sbaidl Sy 3,Sdee 03 i (golai8l Jolge
Vo 15l ol (San Jolge el - aiiws Lols
A S paliaopt U paliwe Wis
OBSWras 30,5 538 5 ol ol 1) wail
/ Lolss gladse ilgi o Ylaisl g 3133 0 55U
sl azlias jl Gy 30 jusi Slaidl )5 1) asye
S glail gloxnsgs ouyipge 498 Ojgo
Sdb 380 ) g S S lgie
DS 9 S (2 ol 3le a5 2 plwlid
395) o)l plas s )l 25 (5 9m
o Jo Uyl elS 9 pyei L8l () Bw
G Glojw VU Sy pp0 Guly sl
1S 203)S ple obps Jls plgic 4 .2
D e A4S (g 9yl g 2ad Oblwg))
Sily paizzes b o Joy Ll LkelS
W Cdgs dzgi pac g Ll 4 oulS Slai8l syaub
(3,8 sloal LT sl 1) slosuzun laahud (5 ,8,8

Gl Gixmez glo Gyl g pouy g ST do)lxin

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

T pgoil )V Jga=>

Sig. (2-tailed) T Juso Blysil | (S0l
o/oYV **Y/EVY o/ V¥ v/ov
ofo00 **O/YSF o/ A\VF Y
o/#Vo o/FYO \/\AV iwAle
ofoco *%%/oo o/VVO F/Yo
ofo00 **E/VY O o/N\§ F/vY
ofoco **Z/OFA o/AYA F/fe
o/oAY \/AV o/F\F Y/Yo
ofo00 **\\/oo /0§ ¥/¥V
ofoso #FQ/Y QA o/SYY ¥/$o
ofooY FEWIAVY \/ooo ¥/oo
ofool L WATAYS o/VQ9 Y/VY
ofo00 **\F/e5s o/FOA ¥/VY
o/009 L) W EYAYA) \/o\F Y/Ao
ofoo 0/ OO\ o/ AA¥ F/YV
o/oYV **Y/EFV \/o ¥V Y/eV
ofoo ) o/EOA o/S\V ¥/5V
o/o0o L VATETA /N0 Y
ofoo #%Q/Y Ao o/5¥e ¥/ov
o/o¥9 RV /EPY o/ VEY Y/EV
o/o¥F **Y/\QV \\VO \wia
o000 *RE/PY o/N\§ /vy
o/oo) **F/oVs o/ A\VF Y/AV
ofo00 **E/\F o/VQ9 ¥/YV
o/oo) **F/0Q0 o/ ANA¥ Y/qv
o/ AYV o/YYY \N\eV Y/eV
ofo00 **O/YSF o/ A\VF Y
ofoeq /0 030 o/oV /€
ofooo **q/VQA o/FYVY ¥/%e

dolse 5:S0bo 51 of I Guy 9 230 dunlie
26581 F 51 Sy o Sl 9IS 40 degazay)
R SOl 95 4 93 A lie Lanw b (s
oS b Jole 5530 9 0l oyt b Jole
S estaiwl b of 5l o 9 <98 Oygo Sl
kol eS8 F 51 G 0 )9 (O UR9)
ol dolee (2les 0y - ol Jolge (oled g
o.),;.bf 4.3.u1la.o 030l Cuwd U ()9 9> b d.aol:>

Jolge
o> slo i pioliél
o 518l piluz g W30 5> Wag pac
Slwd
il lllo (lgd
ol 2 sl o225
Cawliob 8 ¢y0lgd
SleMllol udlads pac
0lsB Lo,ls5 g 3355 SigS
Sblags olgd
Ug,S o) o ol glocuwluw

PAY el

& g LS 9 LS
6L pllas s
)
65 F/YO | (solasdl
o Js2 Ul GlelS g pyg3 Lialjél
P30 ol 2ol
2 613 o YL Sy
Lg,S Ja> s Bloss g VIS 30,5l Gy
) Dloas g LUK (g b J6 (5,5
aol> 53 (Sl Ayl
P30 (S35 Smw )3 i
Cgs @ Aol lnebl pac

PAY | eloisl

9y slo (5,9ld W (o iwd Caydgazo
39290 505 599iST b Caas
uug»o OleMol Lg)gl.ié

69195 oml alaw

VINY | (s5o)eiss

2> Wamg pae Jole aw ¥V Joaz @ubo iV dl>jo
9 wawlbiol 8 wlgd (o il ez g RV
L axgi b dgzg0 logieleiSi ol CaksS
@ Culgs ) Jolge slasi g 35353)8 B3> T ygojl
Jolge 51 Sape Sl Gials Jole YO
Jole mi b G 9 3935 s o3 (bl
b Jole g i3S o e Oloie U i (xSobo b
2 b 93 @0 93 43 ¢ yin olgie U yioS uSilso

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




G A5u3)S Amugi g (530 wlip (gl sele dolihad
Ve B 1EQ Slodio AFol olinnli F) o)lads ) 6,93 Journal of Tourism Planning and Development

aS dolidiwyy sloodls Jul=xi 1 Gug :F al>jo o3l plis ¥ Jgaz ;o ol I Juols bt 9wl
OUS oo OB 5l e Vo olhlas Golwl p [ dole jo sl Gliw slacl cpl a5 Cuwl o3ub
Olio Jolge rSilo dnln b bl so (5,908 o/FYV i b olaisl e e olds
2245 338 s 9S> Joleyo (e Caosidg 2958 g 3900 Jlad 4 agi Jole o sipge

ol s3olie Jo8 V9o Jole .3)ls 18 pg> azy> )5 o/PYF L (owlow

W9 L eSS Jole g oNOV jg L (cloizl
2338,8 )18 o)z 9 poww ) )> i @ o/o9F

Jolge Cumidg g Casal plixo ¥ Joa2

Gl cniy 4, TEOS 09 Jalse sed P e

v IZAANNER 4 ofo\Y o/¥q g o aigje il \

v Y/ov WV o/ YV o/oV\ b OLS pac Y

v YAF 0 o/oY0 o/sVA sl ¥

\ Y/FY WY o/o¥) o/oqF cawliol (SW plgd ¥

\ YAF e ofoV§ o/ Sl o sl puy O | /Y wbw
Y ¥ s o/oOOV o/\SY SleMol cadlad pac 12

v Y/AO Y o/\o¥ o/YYo owled Lol g sasi ( SugS v

¥ ¥/YA A o/oYe o/ o5V siblagy owlgd A

v Y/FY | Yo o/2\q o/oOA Ug,S ino; 3 ol slocawlw q

\ Y/FY \ o/\$o o/ VAo 3l & Ggiws JyiS 9 S \o

Y Y/ WY o/oVA o/oS A 6L pllas ams "

\ Y/IYA A o/ oFY o/\e\ 395, 114

¥ v \q o/\q o/oFO W W e/FYY | oalasdl
\ Y/YA ¥ o/ohs o/\9e ko Jog L)l GielS g py95 Linlidl \F

\ Y/YA o/oYF o/ohe p3yo oy 3ol 10

\ v A o/o 3§ o/\WY B 6138l YL S, \s

¥ ¥/NO | YF o/ o1\ o/oV\ Ug,S Juds a0 loss g VIS suy5 5l s 1\

¥ ¥/IYA Y o/o\A MA )l Oloss g LI gl o BB g5 A

Y Y/AO | F o/ o5V /F\O asols 53 STy Ayl IS IRV SRR I
¥ W/V) \s of/oYF OV P30 (S35) Saw 43yt Yo

\ VAO Q| o/oFSFAF  o/YVS g @ asele glisabl pas Y\

v Y/FY vy ofo\F NFO | aidying o 5)9l8 @ owyiws Cudgame | VY

¥ V/EY | F o/o¥ o/¥q\ Cuss OleMb| (g ,9Ld vy

¥ FAF YO o/ooV o/ oV 629195 b alaw YF EAIEC ey
Y Y/AO Y o/ 0¥ o/FA cawlio by j 390 Yo

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um




8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

(IS plas hmis @smols 45 (SIy syl
Ub)l.o.'i 9 3 g k;.t.es WOleMlol cuslod pc
ole8

Cowbdg 9 Casel S pguw 4>l Jolge W
Codgaxo 1l A le 35yl (oellaol ¢ waueis
slocuwlun @iy Glo )90 G (owyiwd
wdg> lo aije Ginli0l Lg)S dise) ) ol

wollae Cusg @bl plez 4l Jolge .F
glaw 5l 3ile @S e Gl Sasal (Jg
2> s ciymo OleMbl (5,9U8 s )9lel omb
9 YIS sl i BB ()ip payo (S35 Suw
Judd 0 Oloss g VB 5y 15 5l Gyl ()5 Oloss
bl g 2188 «5 )8 g S

9 ol plise @S Yooz Guluwl 5 :0 dl>ye
o pilo b s Jolge 1 S 0 b Cusisg
iy rlu 9 23S pawy Cusibg-Casal
wasio pm yile b Hlez o Jole jo Cusdgo
Solge Cumdgasal Gyl )V JSh b
23 0 ULu.u |) U.u.asg).i C):’.I PRR R L;Jl.wl.u.u

bl x3yls VU Casonl Jol ausl Jolge )
Lo ol aml Causid LT (b Cusisg
Jolse ol il atdls Jolge cnl » 55503 2L
Gl &P ogiws J5iS 9 S (ol Al
YL S (o oy L)l GalS 9 o985 Ll
@ amole Glgebl pac (2> ()35 Glopw
Sllle oulgd p3j0 ol el)> g8, aidg>
Holl i slops =i (unlinb

Cuidg g el @S pgd 4>l Jolge WV
icwlio sl dg0 1l add)le )l L;JQJ.IQO

W9-Q¢m|u‘gg)}”h\dm

ol g0 )BT Yook (Sl Jlo ol 9 Gyl
iz ) 1) eolai8l gl puinsd laphey
dlo o oll olez bl plw )5 ¢ Luol (B
2 1) oyglsS plez sl )5 Bg,S oo pol>
bQ|mw|Ql§.§aoMQg9W|03)SUZUL%
aS s V) )8 Gilga obsw 00585 lgics

Casw g loaidy O

29 do)9iS o ol (Siuwnly Ginli8l b 659 ol
3o 5 aS blag b owbuw (gobaidl olymu
P 2 e 36 Vlgige e &) Lo las
sloghm 5o el cpl bl abl gl blas

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

65,8 asmgi 9 (532) A0l (Hpgy(sale wbifad

Journal of Tourism Planning and Development

0g=x) g .Ia..uzo kSJ_\ LG')" Jufo )')Jl kSJ .\JIQJUO
ool by oo 53 .38b T b g 6,85k
)5 g cauS ol ol Ohob  eglle
aid)S Jlai )3 ool sy (539343 Olgie @ 5190
ool @y ol lajhad syl 4 yzie g 35940
g
IS o ol 80 G @S palo Sl So
U9 .\.3'0.39.; (_g)i&b)f 0)9=> (_;Lmus).w ‘LAQ);
9S> dglaiyd Jlasl g b 92 Jud
b ol 53 ) pate 55058 lons b
Ligoj > WS g Vlelllas Guo Glegly
plal izen 9 (b oz g abiS glaghe
oloie 4 Jole YO oislhs ot b dslas
9 S oS gl e g
(b o8B Hlgz 5o 9 2l (plulid ()0lwe
0D (g Aiwd (65909555 g elaiz | (gobasdl
Caseal o500 i Ubg) l eslaiwl b Gagw
2908 5> Jolge cnl Cumibg Gupw g9 Jelge
1323)5 i Cumibgagosl G il 9 (lwlid

JiiS 9 P (2 Jelge aS b plis s
Jo2 Ul el g pye5 L8l Gyl &5 (s 9w
pae ()l IS wlopw WL S, (o
330 oxl 3el)> 39S) Wdgs 4 asal> (luabol
2 el g glop =i bl (Slllo (5ulgd
Vb Jolge Caal a5 (alz)d g g sile Jol 44U
5 18wl s LQ,JTUL@ Cauudg g
oz jl o azli g sipge Senl 4 azgi b
Jol 45) ) <5 )l &5 g JiS 9 S5 (2
Ol LRelS g pygi Linl8l g 8)S 8 ol
b L8 Casel pow ad) )5 S o Jos
Olgie witme (3baidl Jole slodegaza,)
o0 Uil (6oLaidl glaagagi aS cubly gledl
ohSos g oslyl 45 glailas cubls salgs
&luo )l 25 Sllug 3iSe plw (1199)
o 6 Il ool bl 5> alixe
Sl &lbuo 53 5, g5 bl (8eal g 3138 0

oliaiBl aSly bl slocadle s g @
Cd |y &m)s 9 Cawbuw «u e GBguns
Lawlosly H1,8 50

ox b Ol s929 b bl ol o
355 (galaibl gloculed ¢ 338 b de g
oSy g S9uds0 Jito 55 Sloz uoli 0
O Orzen g0 99 L) slepilz b
U e GBS Gras G > solow Egud
skdagi g 0ab ool Bpao (_;9§JI s
6o il wlwl WVg=i Sl U oSS
HeiS el @bl (o o | by BgaS
9 b illz g 6395 plol > Gl ol Sl 3w ol
slwl g g 59l cnl Gl 1) L) Gloaags
awlos,S

95 gl o (\W99)golew «§ jglasen

S b e eSS e pllad S o ol
o il Copse gl Jb gl 4 owyiws
Ug,S ol 5l L;**’L’ 6 baidl Olagags 9 Cwl 659y
3dgi 6um5; 5 JWis o, SguwnsS U_l.dap_: Jolis
5l Gl S e glodinje YL Gali8l g 2595 9
039J )|:\§)¢jti )9_-.u5 C)‘JJ L;.)l.aa.'i§| Ja.:l).uu M Uu.u
o2l WU elaizl Olagags puizes . Cawl
9 ).J_).quT )L.'IL\.§| > .)lJ) )ub.é 9 Ltb.\.ob.) RURWW
juol 4228 Hozan (5 luw Olyld jg 0 uizen
9 b= ol ol ) asels sLad ogr Sl g
9 0l g paxkid WLl (g (HOBL Guizxes
sl Loyl sleul @ joeie (i 1 Gl (il
Ls.\pl 0 aiss QU Lé).lo )'I 9 oleadd J9_uuS LSI)'.’
pac g wbuw Glops =i S99 (WAF) (ol 9
slal @4 =i (2l glocuwlaw j> 6)lnb
J.olg.c L’)?.l owl 6305 )Q.wS C):’.I (_gl).g sl L;a.ﬂ).w
W yio g Aubb )I.SS),;}'U lo,SgansS p 35lgi 0

dol=i sld SO @ 5o W peen @
S ez sbue gwbdl awse Sl
S g o 138,56 S layso Joloe (oalwlich

19-33998 iy 3 (5,53)3 0jg> (oo QUS (slo3g5 3iruglgl g (lwlish (533! Lo b las saxs (g0l j3u>



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

dolge Oleo 53 9 98 6303L lgises (5, 505)8
slop i Jole Ghoghy ool o o (2lwlid
3 Gt b 6,83 loS i ilgi o odlonw
Wb Sy, prizmee S oL Lles Gl
aslud pgo doloe 505 51 2 138 lopm
03 S pas diwo) gy 81 aS cuwl ead
9 38 pald | ogas s ohl3Salomw
638l 3013 55 1) SBlal slo ol Sg g0
Casivo ol 4 1) b3Sl olgi oo S Wbl
b )lSaly i I 2 &8lgyd 9 28 Wiz
ogas sy (5138l dop i b ablis

ol

@ by G oulgd glual Sos )b
&gy 0> @lonins JLdr Llgie ojg> (il
clogain olaisl g bl aubly 50,8
osizen 38 Wyl Buw i lgige (Sl
slubgs g lasad  gladled S
S U @SS ojee o Jleb glocS,u
LBL lodse szl eslaiul g LS,
I s Dlgioe 1920965 O 4 dazgi b
A8 ol b obs ol glosaags

Joloe 0 e 5l (e eloizl s 53 puizon
gy @ oLl slaiel LS (gl juolaasgs
534S (YooF)Sug,ail g b wawlonds aislis
353,S Gadizd Guylw b Sl 00 Olagags dis;
L s 4y pligabol pac g azole 51,01 Guys Jaole
35358 lwlisd by of jaelsssgs Jolge 51 (S
d20l> > @Sb.) Al @ zio lgi 0 S |).>
) ) OB SBpan 30,5 5l Cales 45 g 02
Gl OO 2l plad=oly gulply 35S s
S50 6l UM @SS 4 g Gyl !
Al 13880 Mlgige hSwa,S L8, g
oBTg3b ¢ wWbBT Wlsel by (oo
yudeg (5)138g 9 @lei ulus! el ohSis,S
3950 (6,5403)8 Juabe @ oS )S

3 & s 9 o el ile @il
@ (W) Gl 9 el prizen 2bbs0
aloyl) g wislayy 5,535 1 )l g5 550 oy
b ol 9038 2l b S35 9 5)l g5 0w
ool o, S0 Jole Sy olgice
b3S sl Bl o3V Ll el 53 -33l03S
ol layhd b cunlise 095 slodoliy o
& obldaSs ol b (6,50, oje> )3 |y d95
I Syl sedise Slgidy o> S )l
9 IS5 oSS Ll gz 5o Cuie Olals
g Jid sloul b wlgi e a8 3 oslisul )5
) 58S SaS (golaidl laylyd dgugr U (ljel)d
@bai8l sh; Sllwss Juds 4 plal 1 vgiSles
2250 E9090 (52l 9 3> 3929 L 53 (B0 (g gl
» S Gl Cuiel &S ded e Caind ol @
Cade g o35S Ol b onlply ol )9S
S Syloy |y gad90 il Vlgise

Gl (P9 lew Gl K> Lok
ol HLiS g Loy o VU Lol dessel)s 3yaud
20395 )3 (age GRS lgise pdyaml Ll
oSl @ i ol 4 S bl bes,
S L ledije uels ¢l sgdbe slgiduy
ohals g CudS b bl g 08 GUK|
ObSids)S ly & Gl 4 Wl ladisje
55,5 ik oSy b Lo 5l e
13 g9 g asels (gl waliss L8l b cuwlio
S bl | LT 51 So B sims 516 sLal Las]
S 9 oba oo glopsd JuSuid Guien
9. @8lg yige lglse (559 Yligle Wl

il oS (o3bamdl sl S T |
oS Js 4 gl )3 @S (T 5lg Cuwl idgs
slocdled olod lasdl )5 cdgs 65yiwS [ Luw
339850 (U (owlaaw )38 jl (o9 4y (5oLaidl
GlocSd 5o | el Jolge G olpli

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

65,8 asmgi 9 (532) A0l (Hpgy(sale wbifad

Journal of Tourism Planning and Development

Abu Amuna, Youssef M., Mazen J. Al
Shobaki, and Samy S. Abu-Naser.
(2017). "Strategic environmental
scanning: An approach for crises
management, International Journal
of Information Technology, 6(3).

Aguilar, Francis J. Scanning the business
environment. (1967). New York:
Macmillan.

Ahmadi H, Asarian M, Izadi Z. Identifying
and ranking chain restaurants
failure factors during Covid-19
using Best-Worst Method. ORMR.
2021; 11 (3) :11-20

Aldehayyat, Jehad S. (2015).
"Environmental scanning in
business

organisations.”" Management
Research Review 38(5), 559-576.

Aziri, B, and Raman I. (2020). "Business
environment analysis as a key stage
in the process of strategic
management." Economic  Vision-
International Scientific Journal in
Economics, Finance, Business,
Marketing, = Management  and
Tourism 7(13): 99-110.

Bagheri, M. Mobasheri, A. Nikbakht, A.
(2021). “Identify and prioritize
strategies for promoting tourism
and hospitality businesses in
postCOVID-19". Journal of Tourism
Planning and Development. 10(36):
103-127.

Brennan, D., R. B. Mckay, and Michael. C.
(2004)." It Will Happen Again" What
SARS Taught Business about Crisis
Management." Management
Decision 42: 822-836.

Donthu, N., and Gustafsson, A. (2020).
Effects of COVID-19 on business

&lo

and research. Journal of business
research, 117: 284-289

Ebrahimi, S Ghaderi O, and Bayat S. (2020)
"Differences in Exchange Rate
Effects On Production Growth: The
Case of Iranian Industries." Studies

in Business and Economics 15 (3):
16-35.

Franco, M, Haase H, André M, and Joaquim
Ramos S. (2011). "Scanning practices
and information sources: an
empirical study of firm
size." Journal of Enterprise
Information Management.

Gamble, J, Arthur Th, and Margaret P.
(2019). "Essentials of Strategic
Management: The Quest for
Competitive Advantage.”

Gossling, S., Scott, D., and Hall, C. M.
(2020). Pandemics, tourism and
global change: a rapid assessment
of COVID-19. Journal of Sustainable
Tourism, 29(1): 1-20.

Hagbin, A., Shojaei, P., and Radmanesh, S.
(2021).  Prioritising ~ COVID-19
Recovery Solutions for Tourism
Small and Medium-sized
Enterprises: A Rough Best-Worst
Method  Approach. Journal  of
Decision Systems, 1-14.

Harpring, R, Maghsoudi A, Christian F,
Wojciech D. Piotrowicz, and
Graham H. (2021). "An analysis of
compounding factors of epidemics
in complex emergencies: a system
dynamics approach.” Journal of
Humanitarian Logistics and Supply
Chain Management.

Karimi, Z., Sadegh, K. and Sattari M. (2014),
Study of factors affecting the
business environment in Iran,

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



8,3 amugi g 5oy Wby Ay fyale doliuad

Journal of Tourism Planning and Development

Economic Journal, 1(26), 5-26. (in
Persian)

Kim, R.Y. (2020) "The impact of COVID-19
on consumers: Preparing for digital
sales." IEEE Engineering
Management Review 48(3), 212-218.

Lester, R, and Judith W.
(1989). Environmental scanning and
business strategy. Research and
Development Department, London:
British Library.75.

Liu, Y., Lee, J. M., and Lee, C. (2020). The
challenges and opportunities of a
global health crisis: the
management and business
implications of COVID-19 from an
Asian perspective. Asian Business &
Management, 19:277-297.

Martilla, J. A., and James, J. C. (1977).
Importance-performance
analysis. Journal of marketing, 41(1):
77-79.

Mirahamadi, M and Rashidi, H. (2014).
Sanctions and their impact on
businesses in Iran, Economic
Journal, 3(4): 27-42 (in Persian)

Ramezanzade, M., Zal, M., Habibtabar, S.
(2022), “Success drivers of tourism
businesses in COVID-19 (Case
study: Mazandaran)”. Journal of
Tourism Planning and
Development.

Rezaei, J. (2015), Best-worst multi-criteria
decision-making
method. Omega, 53: 49-57.

Rezaei, J. (2016), Best-worst multi-criteria
decision-making method: Some
properties and a linear
model. Omega, 64: 126-130.

Saebniya, S, and Karimi, F. (2020). The
Impact of Covid-19 on Business
Performance (Case Study:

Businesses in Ardabil Province),
Journal  of accounting and
management vision, 3(24): 83-93.
(in Persian)

Sajadi, H. (2020), "Assessing the Strategies
of the Iranian Crisis Management
System in Response to the Covid-19
Threats." Research Letter of Political
Science. 15(4), 189-215. (in Persian)

Salamzadeh, A, and Leo P. (2020). "The
coronavirus (COVID-19) pandemic:
challenges among Iranian
startups.” Journal of Small Business
& Entrepreneurship. 1-24.

Sever, 1. (2015). Importance-performance
analysis: A valid management
tool? Tourism management, 48: 43-
53.

Taherinia.M, Hassanvand, A. (2020).
Economic Consequences of Covid-
19 Disease on the Iranian Economy;
With an Emphasis on Employment,
Quarterly journal of nursing
management, 3, 45-58 (in Persian)

Tamizi, A., Shahbazi, S. (2019). Check effect
the volatility exchange rate on the
tourism sector Iran.Journal of
Tourism and Development, 7(4), 1-
17. (in Persian)

Tan, W and Enderwick P. (2006) "Managing
threats in the global era: The
impact ~and  response  to
SARS." Thunderbird International
Business Review. 48 (4): 515-536.

Toivonen, S, and Kauko V. (2016)
"Environmental  scanning and
futures wheels as tools to analyze
the possible future themes of the
commercial real estate
market." Land use policy. 52: 51-61.

Wambua, J., and Omondi M. (2016)."Factors
influencing the environmental

19-33998 iy 3 5,53)8 0jg> (lasmo QS (slo3g5 G3inuglgl g (Alwlish 535! Lo b lac Saxo (seol y3um

Vo 51FA Oloius NFe) ¢buunls I o)lads 1) 6,93




AVo 5 1FA Oloiio NFe) ¢buunls . F o)lads 1) 6,95

G A5u3)S Amugi g (530 wlip (gl sele dolihad

Journal of Tourism Planning and Development

scanning of organizations in
manufacturing sector: A case study
of Kenya Breweries Limited." The
Strategic Journal of Business and
Change Management 3(2): 233-253.

Yu, Z, Asif R, Abdul R, Adeel S, Kiran J, and

Rahul S. M. (2021)."Disruption in
global supply chain and socio-
economic shocks: a lesson from
COVID-19 for sustainable
production and
consumption." Operations

Management Research. 1-16.

Zwanka, R.J., and Cheryl B. (2021) "COVID-

19 generation: a conceptual
framework of the consumer
behavioral shifts to Be caused by
the COVID-19 pandemic." Journal
of International Consumer
Marketing 33(1): 58-67.

Ziaee, M., Hassanpour M., and Shakib S.

(2021), “Tourism industry crisis
management model Development
Case study: Pandemic crisis of
Covid-19 virus” Journal of Tourism
Planning and Development. 10(37):
65-97 (in pension)

19-32998 iz 3 5,53)5 0jg> (oo QS (slo3g5 G3iruglgl g (Alwlish 635! Lo b bac Samo (sool j3um



