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Urban places often contain a wide range of attractions, accommodation centers,
and other tourist facilities, which form an essential part of the urban tourism
foundation. Among these accommodation centers, we can mention the boutique
hotels, which offer services at the highest level of quality as a new generation of
accommodation in a building with unique architecture or historical and
traditional texture. Due to the popularity of these hotels and their impact on the
destination community, they can play an influential role in the development of
urban tourism. For example, Hanna and Nezamiyeh boutique hotels located in the
historical part of districts 11 and 12 of Tehran have great potential in urban
tourism development due to their historical value. This research investigates the
role of these two boutique hotels in three dimensions of urban tourism
development (socio-cultural, economic, and environmental) from residents,
tourists, managers, and staff of two boutique hotels. This research is descriptive-
analytical, and data is collected through library studies and field studies such as
questionnaire distribution. In examining the hypotheses, the Chi-square test
results show that from the point of view of the local community, managers and
staff, these two boutique hotels affect all three dimensions of tourism
development in Tehran. However, from the point of view of tourists, these
boutique hotels only affect the socio-cultural dimension. Given that the present
study was conducted during the Covid-19 pandemic, fewer tourists stayed in the
two boutique hotels. This tourists’ impression was likely due to the pandemic
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conditions, and perhaps their familiarity with economic issues & environment of
i the boutique hotels has not been enough.

Extended Abstract

1. Introduction

Today, the existence of unusual and
extraordinary tourism facilities and
services has made cities attractive
globally, such as hotels with fantastic
architecture and design called boutique
hotels (Inscape, 1398). Since tourism
development has a significant impact on
the economic, social and environmental
dimensions of a city , It is, therefore,
necessary to examine the effects that
boutique hotels have on the three
indicators of urban tourism development.
The primary purpose of this study is to
explain the role of Hanna and Nezamiyeh
boutiques hotels in the development of
urban tourism. Therefore, the central
question of the research is to what extent
can boutique hotels be effective in the
economic, socio-cultural and
environmental dimensions of urban
tourism development in the 11th and 12th
districts of Tehran?

2. Research Methodology

This research is descriptive-analytical.
The data were collected by survey method
and a questionnaire. The study's statistical
population includes three groups of host
and local community, managers and staff
of Hana and Nezamieh boutique hotels and
tourists who have had the experience of
staying or visiting these two boutique
hotels. As a research sample, 380 people
from the local community were selected
by the available sampling method. The
managers and staff of the two boutique
hotels, which numbered 14, were all
selected. According to the Corona
pandemic, which was one of the main

limitations of this study, 30 people were
examined by available methods in the case
of tourists. In the present study, three
questionnaires were designed on a Likert
scale, and their validity was reviewed and
confirmed using university professors and
experts in boutique hotels and tourism.
The reliability of the measurement tools
was calculated through Cronbach's alpha.
Cronbach's alpha level was above 0.80 and
had the required reliability. Kruskal-Wallis
and Chi-square tests were used to analyze
the data in SPSS software.

3. Research Findings

The non-parametric Kruskal-Wallis test
compares the socio-cultural, economic
and environmental effects of henna and
Nezamiyeh boutique hotels from the
perspective of three groups of the
statistical population. The results showed
a significant difference between the local
community and tourists (a= 0.000 < 0.05).
However, according to the managers and
staff of these two boutique hotels, there is
no significant difference between the
factors (a= 0.325 > 0.05).

Examination of research hypotheses by
Chi-square test shows that in the first
hypothesis, the null hypothesis is rejected
for all three groups of the statistical
population (a= 0.000 < 0.05). Therefore,
we conclude that henna and Nezamieh
boutique hotels are effective in the socio-
cultural dimension of urban tourism
development. The second and third
hypotheses results show that from the
point of view of the local community and
the hotels' officials, Ho in both hypotheses
is rejected (a= 0.000 < 0.05), and H,
indicates the effect of henna and
Nezamiyeh boutique hotels on economic
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and environmental dimensions of urban
tourism development is accepted. From
the tourists 'point of view in both
hypotheses, considering the significant
level in the economic dimension (a= 0.128
> 0.05) and the environmental dimension
(a= 0.158 = 0.05), the Ho is confirmed.
Therefore, tourists believe that these two
boutique hotels are ineffective in urban
tourism development's economic and
environmental dimensions in Tehran's 11th
and 12th districts.

4. Conclusion

The results show that the local community
and hotel managers and staff believe that
henna and military boutique hotels in
socio-cultural and economic dimensions
affect the life of the local community in
those areas. According to them, boutique
hotels can provide the basis for the
development of urban tourism. Tourists
agree with the local community and hotel
managers and staff in social and cultural
terms but differ in economic and
environmental dimensions. They believe
that these two boutique hotels cannot
influence in economic and environmental
dimensions of urban tourism development
in the region. Their attitude towards
environmental effects was due to the lack
of knowledge about environmental
protection activities in these hotels. Their
attitude towards the economic effects
should also be seen due to the coronavirus
pandemic and the low number of hotel
guests. In this regard, it is necessary, on
the one hand, to advertise and raise the
awareness of tourists about familiarity
with the environmental activities of these
hotels and their economic impact on the
region and distinguish this type of hotel
from large hotels. We need to Explain

more in terms of the boutique hotels
philosophy and function. On the other
hand, the managers and staff of these
accommodations should be trained to
manage hotels as sustainably as possible
and better interact with tourists. These
plans can attract more participation from
tourists and guests of these hotels to
achieve the goals of hotel sustainability
and urban tourism development in the
region.
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