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Abstract

Mediation is an appropriate dispute resolution method because of the possibility of resolving
disputes peacefully and determining the outcome of the dispute by the parties. Online
mediation in e-commerce disputes, despite of the special circumstances of the parties due to
the distance and impossibility of face-to-face meeting, allow individuals and business activists
to resolve their disputes peacefully. In the current study, online mediation has been studied In
terms of "concept and characteristics”, "advantages”, "disadvantages”, "process", "resolvable
disputes”, "enforcement of outcome" and “existing strategies for progress”, so that by
clarifying the different legal aspects of this dispute resolution method, individuals can decide
whether it is appropriate to use this dispute resolution method or not. Finally, the present
article has reached the conclusion that due to the emergence of various technologies, in most
disputes, online mediation can be exploited. At the same time, the lack of enforceability of
online mediation results in most cases and the lack of guarantee for non- disclosure of
confidential information in the dispute resolution process are the main problems of this
method that can be solved by enacting comprehensive rules and training mediators.
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1. UNCITRAL Conciliation Rules GA Res 35/52, adopted at the United NationsGeneral Assembly,
35th Session (23 July 1980).

2. UNCITRAL Model Law On International Commercial Conciliation (2002).

3. Directive 2008/52/EC of the European Parliament and of the Council of 21 May 2008 on Certain
Aspects of Mediation in Civil and Commercial Matters.
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1. UNCITRAL Model Law on International Commercial Mediation and International Settlement
Agreements Resulting from Mediation, 2018.
2. United Nations Convention on International Settlement Agreements Resulting from Mediation 2019.
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1. hybrid mediation
2. information & communication technology (ICT).
3. automated mediation
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