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Abstract

The purpose of this study was to investigate the social responsibility of sports
organizations in Iran during the outbreak of coronavirus through social networks. The
research method was exploratory research (qualitative and quantitative). Non-random
sampling was used and 24 organizations were selected from among sports organizations.
The tool used in this study was the study of documents of sports organizations in the field
of social responsibility. The analysis of research findings was analyzed using content
analysis method in both qualitative and quantitative dimensions. Also, the external
observer method was used to evaluate the validity and reliability of the research codes,
and after identifying the initial codes, the opinions of external observers were used to
match the codes. The results of the quantitative section show that sports organizations
have used the website space more in times of crisis and to inform the public. The results
in the qualitative dimension also indicate that 135 codes have been identified and are in
the form of four dimensions of awareness, ethical behavior, social cooperation and service.
At the same time, the results show that sports organizations, in order to play the role of
social responsibility, have focused more on observing health protocols and charitable
assistance. Therefore, it can be said that sports organizations in Iran at the time of the
outbreak of coronavirus did not neglect the issue of social responsibility, but promoted the
dominance of social networks and their optimal use.
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Extended Abstract

Background and Purpose

An infectious disease pandemic is one of the greatest society’s threats because it
aims at the society’s economy and health, on the other hand, it rises the death toll
(1). Therefore, governments have applied various restrictions such as university
and school closures, making factory staff redundant, gyms closure, athletic
activities restriction, travel restriction, and so on since the Covid-19 pandemic
global outbreak (2). The impacts of this dangerous and contagious disease have
affected social, economic, cultural, and environmental aspects, which has
increased the social responsibility topic’s importance and made a new challenge
for social responsibilities’ adherents (3).

Methodology

To answer the question in this research, this research’s approach applies
qualitative and quantitative content analysis, which is accounted as exploratory
research. Sports organizations are the current study’s statistical population that
posted social activities related to Covie-19 on Instagram and the organization’s
website from the beginning of the outbreak to the end of the third wave in 2021.
Therefore, sampling was done intentionally with full awareness among sports
organizations. In fact, the choice criterion of a sports organization as the sample
was related to social activities to Covid-19 that has been posted on the set period
on Instagram or the website, so 24 sports organizations were chosen as the
samples. Studying the sports organizations’ documents and documentaries in the
social responsibility area, copies, and note-taking were the required tools to
collect data in this research. After coding according to the 4 experts’ opinions on
the research area to collect data, informing, ethical behavior, social assistance and
services were the decision criteria. In addition, coded sheets were used to analyze
the qualitative data, and Excel 2016 and SPSS 21 were used to analyze the
guantitative data.

Results

The research findings were quantitatively divided into two parts. Based on
guantitative analysis, sports organizations have published actions related to social
responsibilities based on their position in cyberspace. For example, a sports
organization such as the Football Federation has been more active in the web
space than the Instagram space, and an organization such as the Sports Medicine
Federation, which played an important and vital role in the time of Corona, both
in the web space and in Instagram more than others Organizations have taken
action to prevent the spread of the coronavirus. The qualitative findings of the
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research were divided into four categories of awareness, ethical behavior, social
cooperation and service in order to have better coherence and meaning. The
awareness dimension states that all the sports organizations identified in this field
have taken similar measures and all have emphasized the observance of health
protocols and the benefits of masking, or that some sports organizations By
publishing appropriate content and videos, they have promoted the culture of
sports at home so that the general public does not neglect physical activity in these
critical situations. The actions taken by sports organizations in the field of ethical
behaviors show that one of the important social activities that has been done in
this field has been the pursuit of sports organizations in relation to the health of
national athletes. On the other hand, some sports organizations praised medical
staff and health defenders on Doctor's Day. The actions taken by the sports
organizations in the field of social assistance show that in a charitable act, the
National Paralympic Committee, the employees and members of this sports
organization voluntarily allocated part of their monthly salaries to help the weak
members of the society. Also, sports organizations have provided services in the
field of services, which can be referred to the activities of the Ministry of Sports
and Youth, which provide valuable services such as helping deprived areas and
sending livelihood packages. He mentioned the telephone counseling service for
youth affairs or the Taekwondo Federation scouting small steps to help the
underprivileged.

Discussion

The research findings represent that the sports organizations managed to develop
sympathy and cooperation against the pandemic, also there is hope for dynamic
and creative organizations by making use of social networks in a vast number in
the future. On the other side, sports organizations’ behavior variety and
considering social responsibility’s various topics indicate that sports
organizations can take part in social, economic, political, cultural, and
environmental criteria to resolve some issues. In the end, by taking this research’s
findings into account, it’s suggested to evaluate all the sports organizations’ social
responsibility rates to generalize more until the end of the fifth wave. It’s also
recommended to study sports organizations’ social activities’ effects on people by
the future researchers.

Keywords: Instagram, Covid 19, Social Responsibility, Sports Organizations,
Social Networks
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