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Introduction: Providing access to comprehensive tourism information is one of the
major challenges. Undoubtedly, the most important factor accelerating tourism is
the use of information technology, access, storage, and retrieval of information in
the tourism distribution system. Therefore, the present study aimed to design a
smart tourism model in the sports industry.

Methods: The present study is based on the purpose of basic research and is
exploratory in terms of data collection. The data collection tool was a semi-
structured in-depth interview. The statistical population included university
professors who were familiar with the subject of tourism as well as tourism
executives, and a targeted sampling method with the snowball technique was used.
The collected data were analyzed using open, axial, and selective coding, and the
final pattern was extracted.

Results: The final model consists of a set of central categories, causal conditions,
necessary contexts, intervening variables, strategies, and consequences of smart
tourism for the sports industry.

Conclusion: In general, it can be said that the use of digital tools will bring
countless benefits to businesses and activists in the sports tourism industry.
Including the development of tourism to reduce reliance on oil and exit the mono-
product economy. Also, the sports tourism industry with its unique value chain on
the one hand is faced with digitally transformed tourists and on the other hand with
basic spaces such as the origin of travel, travel route, tourist destination, and its
external environment.
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Extended Abstract

Introduction

Providing accessibility to comprehensive tourism information
is one of the major challenges. Undoubtedly, the most
important factor for accelerating tourism is the use of
information technology, access, storage and retrieval of
information in the tourism distribution system. Therefore, the
present study was carried out to design a smart tourism
model in the sports industry.

Methods

This study was applied in terms of applied research and was
conducted using a semi -structured interview. The analysis of
the qualitative data was based on the instructions provided by
Corbin, & Strauss. This method consists of three main steps:
open coding, central coding and selection coding. The
statistical population of the research included all relevant
(current and former) officials, including: Sports and sports
managers and executives in the Ministry of Sport and Youth,
Tourism Executives, and faculty members who had
investigated relevant issues in the field of research. The
research was used by snowball sampling; the theoretical
saturation was achieved by 15 interviews. The main method
of data collection in the present study was the technique of
semi -structural deep interviews. The scientific accuracy of
qualitative studies included four criteria of credibility,
transferability, reliability and verification of data analysis by
coding.

Results

In 15 interviews, experts pointed out a wide range of factors
in response to research questions. And finally, with the
elimination of similar concepts 121 of which were taken from
the text of the interviews, more clearly at this stage, many
themes were obtained by combining and reducing the data
analysis process, the set of the whole codes to the codes. Less
reduced in order to prevent repetition, all repetitive or similar
codes that were very conceptually close to each other were
placed in a single set and created concepts that formed the
categories in a total of 32 categories.

Conclusion

In accordance with causal conditions,18 concepts were
identified, and these concepts were divided into 7 categories,
including multimedia services, spatial systems, axial services,
user interfaces, geographical information systems, rapid
modeling. By summing up the concepts and eliminating
similar concepts, 42 concepts for necessary contexts,
including 7 categories of information integration, cloud
services, information profiles, information gain, quality,
intelligent search engine, intelligent were identified. Coding
results for the intervention factors in the design of the smart
tourism model in the sports industry included 19 concepts
and 7 permissible categories, intelligent search, scales, effort,
story and information retrieval, supportive laws, accessibility.

Coding results for the necessary strategies for implementing
the smart tourism project of the sport industry included 11
concepts and 4 categories of information databases, input
costs, costs, optimization. Coding results for the
consequences of implementing the smart tourism plan of the
sports industry included 31 concepts and 7 categories of
aspect, waiting time, central service, rapid recovery,
efficiency, efficiency, productivity. Compared to the model
designed with the backgrounds in the field of smart tourism,
the innovation in this study can be in the field of priors as a
rapid central service and modeling section, in the category of
quality, and in the consequences of waiting time and time.
Also in the obstacles section, the amount of effort that was
not mentioned in past research were pointed out. Like many
other under developing countries, Iran is facing severe
economic, political, social and cultural problems such as high
unemployment rates, rapid growth in population work,
inflation, and so on. Developing the tourism industry,
especially sports tourism, due to the benefits of economic,
business boom, employment creation, improvement of life
status, promoting social cohesion and cultural sharing, can
reduce severe economic, political, social and economic
problems. Finally, according to the results of current research
for the development of intelligent tourism in the sport
industry in Iran, it is proposed that the officials adopt a
comprehensive vision with respect to both micro and macro
levels.
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