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The Effect of Risk perception of COVID-19 on Behavioral Intention of
Untact Tourism in IRAN

Zeinab Mansouri', Mehdi Kazemi,?", Saead Dehyadegari®

Abstract

The negative impacts of crises such as pandemics on tourism demand and tourist behavior have been
studied from different dimensions. As a result of one of the most critical pandemics in recent decades
and its impact on tourists and the behavior of tourists, this study examines the effects of covid-19 risk
perception on behavioral intention toward “untact” tourism, based on the frameworks of the Health
Belief Model and the extended Theory of Planned Behavior. Due to the Corona pandemic outbreak
and Quarantine during the research data collection (June 1400), an online questionnaire was published
on social networks such as Instagram and Twitter, and 831 questionnaires were used for data analysis.
The model’s validity and testing of the hypotheses have been investigated by modeling structural
equations. The results indicate that the cognitive perception of Covid-19 risk positively affects
attitudes and subjective norms. Also, the attitude, subjective norm, and perceived behavioral control of
tourists positively influence behavioral intention. However, the findings of this study do not support
the effect of perceived risk on perceived behavioral control.

Keywords: Coronavirus Disease-19, Risk Perception, Untact Tourism, Health Belief Model, Theory
of Planned Behavior
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